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Edward 
Personal Statement:
I am a responsible and optimistic person who enjoys challenges and achieving personal goals. I work well under pressure and possess excellent Customer Service, Logistics, Procurement and Sales skills. I’m able to relate to a wide range of people. All these skills have been enhanced during all the work experiences I have gained over the years.
Highlights:
· Awardee, Station of the Year 2015 Award for GGICO Metro Station.
· Possess five years of Sales, Marketing and Customer Service experience.

· Possess almost four year years of management experience in Logistics, Warehousing and Housekeeping.

· Possess two years of Safety Inspector experience in Engineering & HSE Department.
· Possess excellent verbal and written communication skills.

· In-depth knowledge of the procedures of productivity and inventory control.

· Possess good management, cost controlling, planning and negotiation skills.

· Knowledge in Tally ERP system.
· Excellent in computer operating systems like Microsoft Word, Excel and Power Point.

· Goal oriented and ability to work under pressure.

· Possess good leadership, management and driving skills.

· Ability to handle multiple tasks.

· In-charge for all shipments which require EPC applications.

Professional Experience:
Dubai, UAE | June 2015 – March 2016
     Customer Service and safety critical work related to station operations.
     Carry out controlled/uncontrolled/emergency evacuation of passengers.

     Provide ticket sales, train services information and respond to passengers inqiuries.

 
Perform and carry out other duties instructed by SM/LSM.
 
Render all possible assistance to the customers, in particular those with accessibility needs;
Logistics & Procurement In-charge | Qatar Intercare | www.hygieneatintercare.com 

Doha, Qatar | June 2011 – April 2015
Main Products: Hagleitner Brand Washroom Dispensers and Refills, Lotus Brand Dispensers and Refills, Kiehl Cleaning Chemicals, 3M Mats, Geggus Entrance Mats, Klindex Cleaning Equipment, Techno Trolley System Cleaning Tools, Karcher and Madico Safety Window Films.

     Prepare and update monthly order, Coordinate delivery schedules with the agents.

     Tracking of shipments status online and over the phone.

     Ensuring sufficient stocks in the warehouse.

 
In-charge for import and export with different incoterms like EXW, FOB, FCA, DDP, CFR and CIF
 
Increase, updates and maintains company vendors list.
 
Ensures that goods are shipped in the most timely and efficient manner according to documented processes, including planning, selecting the mode of transportation, tendering the order for transportation, and tracking the shipment from pick up through delivery all the while targeting cost reduction, freight savings, service and contractual requirements.

     Prepares quotation/tenders and assist customer on their needs through telephones 

     Submits and collect EPC Approval from the Environmental Ministry.

     Assisting in housekeeping training and demonstration.
     Assisted in running daily operations and in delivering products to different locations.

 
Organizes and maintains hard copy and electronic documentation supporting LPO, catalogs, pricing, and contractual obligations.

Sales & Marketing Coordinator | Main Hardware Inc. | www.mainhardware.com 

Manila, Philippines | October 2007 – April 2011
Main Products: Schlage Brand Locksets and Abloy Brand Padlocks

     Handled the tasks of providing exemplary service for dealers.

     Responsible for creating marketing strategies.

     Coordinate with the sales team to meet customer’s needs.

     Assisted in running daily operations and in delivering products to different locations.

     Responsible for generating sales and inventory reports including marketing expenses.

     Plans and implement Marketing projects and activities.

     Interacting with customers and assisting to their needs.

     Organizes the proposals and presentation using marketing resource materials.

     Conducts training of Staff and Merchandisers. (On call when needed)

     In-charge in inspection and repair of display modules.

     Requisition of Sales and Inventory report from outlets.

Sales Specialist | Honda Power Cycle | www.gentrade.com 

Manila, Philippines | 2006 
Main Products: Honda Motorcycles & Spare Parts
· Informs and assists customers regarding technical and demonstrates use upon request.

· Plans special promotions; coordinates advertising, procurement of marketing merchandise, staff scheduling, and event marketing.
· Knowledge of merchandising techniques and technical details.

· Skill in dealing with the public; knowledge of and proven ability to apply customer service techniques.

· Interviews client to develop new sources of strategies, securing favorable terms for the customers.

Safety Inspector | Philippine Recyclers Inc. | www.motolite.com 

Manila, Philippines | 2003 –2005
Main Products: Battery lead 

     Responsible for Personal Protective Equipment.

     Responsible for maintaining safety report, violations report.

     Responsible for issuing safety violation memo.

     Handled inspection of plant fire extinguishers.

     Created healthy and safe environment for employees.

     Daily Inspection in Plant.

 
Develops, recommends, and implements policy on health/safety protection; develops accident prevention and loss control systems and programs and ensures implementation throughout Plant.

     Preparation of Monthly Accident and Illness Reports.

     Report submission to Department of Labor and Employment Regional Office.

 
Coordinates with architects, engineers, and construction managers to discuss safety precautions and requirements, recommendations, and code analysis.

Educational Summary:
     Bachelor of Science in Commerce Major in Computer Science, St. Mary’s College of

Meycauayan, Meycauayan, Bulacan, 2003

     High school Graduate, St. Mary’s College of Meycauayan, Meycauayan, Bulacan, 1998

     Elementary Graduate, St. Mary’s College of Meycauayan, Meycauayan, Bulacan, 1995

Personal Details:
     Age: 35 yrs. old

     Date of Birth: 16/03/1981

     Nationality: Filipino

Certificates and Award:
May 04, 2016   
Excellence Award: 2015 Station of the Year – Dubai Metro 
Rashidiya Depot, Dubai, UAE
Jul. 02, 2013   
ISO 9001:2008 Awareness Training Course 
DTC Doha, Qatar

Sep. 21, 2007    
Team Building Workshop 

Legend Villas, Mandaluyong City, Philippines

Sep. 22-23, 2006     
Proactive Salesmanship 

Antipolo City, Philippines

Aug. 22, 2006      
Salesmanship and Customer Service 

Antipolo City, Philippines

Oct. 26, 2004      
Orientation on OHS-Related Legal & Other Requirements 

Philippine Recyclers Inc. Bulacan, Philippines

Oct. 27, 2004       
Fire Brigade Competition 

Philippine Recyclers Inc. Bulacan, Philippines

Oct. 22, 2004       
Supervisor Training Observation Program (STOP) 

Philippine Recyclers Inc. Bulacan, Philippines

Oct. 06, 2004       
4-Step Method to Respiratory Protection (3M) 

Philippine Recyclers Inc. Bulacan, Philippines

Aug. 31, 2004      
Appreciation Course on OSHAS 18001 

Philippine Recyclers Inc. Bulacan, Philippines

Mar. 26-27, 2001      Linux Hardware and Software Workshop

St. Mary’s College of Meycauayan, Philippines

Jan. 27, 2001      
Association of Marketing Educators 

St. Mary’s College of Meycauayan, Philippines

Visa Status: Freezone Transferable Visa (till 16-June-2016)
Current Location: Dubai, UAE

Notice Period: Can join immediately
I hereby certify that all above information is true and correct through the best of my knowledge and belief.

Edward 
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