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Summary
· 15+ Years of Rich Experience as Technical and Marketing.
· Demonstrated professional excellence in managing 79 Educational Institutions in south India
· Accustomed to a fast-paced environment 
Experience
Infomation Technology Limited



      
Head of Marketing & Service


 


    Jul, 2008 – Oct, 2015
· Managing overall operations at A-Team.
· Started mapping of sales promotional activities with pre-sales team of 5 members to introduce new products and generate sales.
· Assessed marketing opportunities, target markets, intelligence gathering on customers & competitors while generating leads for possible sales & following-up sales activity
· Structuring and implementing innovative administrative polices/procedures to generate undivided commitment & dedication among the team members.
· Analysed and planned purchase strategy from nationalized & localized vendors and distributors to meet up the delivery dates
· Instrumental in email campaigning - company newsletters, announcements and handling online surveys for customer feedback and business development.
· Responsible for negotiations at both ends -  purchase (vendors and distributors with tight pricing negotiations and delivery time frames) and sales( Educational institutions and SMB’s)
· Tracking of deliveries to the sales point at contract dates by following up with logistics and distribtors & vendors.
· Pioneer in meeting customer expectations and ensuring timely delivery of features to target customers.
· Drawn up plans for handling yearly appraisals for the staffs.
· Identified potential business opportunities from various sectors and prospective clients to develop new accounts, set up business operations thereby ensuring seamless marketing activities to achieve the preset targets.
· Organized various training sessions for the team to enhance their performance and handled management of facilities/infrastructure to ensure cost effective workability
· Configuring & troubleshooting network terminals with Cisco routers & switches.

· Making Inter VLAN Communication between Access control layer switches and Router using Sub-interfaces and Make the same using layer 3 Switches.

· Configuring Routing protocols: - RIP, EIRGP, OSPF with their AS/Process ID no, Configuration of Lease Line. Applying necessary Security needed for the network to avoid unauthorized access using Standard, Extended Access Lists.

· Configuring and troubleshooting WAN protocols PPP, FRAME RELAY Switch networks, Dynamic Host configuration Protocol (DHCP) services.

· Troubleshooting IP addressing architectures, Network issues for LAN/WAN.
· Bringing the host into the domain, Maintaining the WDS, RDS, Hyper-V, DNS,WSUS.
NETWORKING SKILLS (Routing, Switching & Bridging)
· OSI model, TCP/IP (V4/V6), Sub-netting logic (FLSM & VLSM), DHCP.

· Configuring and Troubleshooting of Routers, Static Routing, RIPv1, RIPv2, OSPF (Same and multi area), EIGRP – Planing and Verifying EIGRP network topology using parameters like BW, Load, Delay, Reliability, MTU. Perform route Summarization, Route Filtering.

· Perform   Load balancing in EIGRP by tuning the metric Variance value. 

· Configuring VLANS, Inter-VLAN routing, VTP (server, transparent and client) modes.

· Functions and Operations of the Spanning-Tree-Protocol.

· Catalyst IOS based Switches, STP(802.1d)-PVSTP+, RSTP, MSTP, MISTP,  VLANs, Layer 3 Switches,  

· Trunking Protocol- 802.1q, ISL.PPP (using CHAP and PAP authentication), Leased lines, Frame Relay (point to point, hub and spoke topology), Fibre Optic Circuits.

Network Monitoring and Management Systems
· Network Monitoring through wireshark tool and GNS3.

· Windows 2003 and 2008R2 2012R2 Server Monitoring tools.

· Application: Hyper Terminal and Telnet & Putty.
MICROSOFT SERVER-SIDE SKILLS
· Installing 2008R2 , 2012R2 Servers, Configuring and maintaining Active directory, RDC (Root Domain Controller), ADC (Additional Domain Controller), CDC (Child Domain Controller), RODC (Read only Domain Controller), applying the Group Policy for the Organization

· Configuring and maintaining DNS (Domain Naming Services), DHCP (Dynamic Host Configuration protocol), WDS (Windows Deployment Services) and WSUS (Windows Servers Update Services) Servers. RDS (Remote Desktop Services) Servers. Hyper-V, Server Storage (RAID), Backup & Storage and Failover Clustering Servers
Head – Sales and Services




        
Apr, 2005 – Mar, 2008
· Implemented new setup for sales strategies, keeping intact with technical hindrances faced at service engineer level.

· Monitoring service activities based on AMC Contracts, which in turn helped us serve our clients and also generated income for the company
· Tracking sensitivity of clients to prioritize sales and service.
· Supervising the feedback reports on sales and service from clients for strategic requirements and further changes required in the policies.

· Assisting employees to follow customer satisfaction certificates which would turn out to be the back bone for the company’s growth.

· Keeping track of competitor’s sales promotional activities and service offers, to have headed’s up on current market conditions and also update employee’s to work on the same.
· Business Intelligence reports where prepared based on Daily, Weekly, and Monthly pending service calls and sales calls.
· Performing checks on these reports, had direct positive and challenging impact on Managers and Employees.

Chief Engineer – Hardware Service and Networking 

                  Jul, 2003 – Mar,2005
· Part of the Pilot Project Team @ A`Team Computers for hardware services and networking at large scale in educational institutions and SMB’s
·  Installed more than 2500 PC’s at institutional level along with Servers and networking routers and L2 ,L3 Switches 
· Maintaining of more than 42 Educational institution’s computer lab’s.
· Supervising 17 member service team to install and maintain services for all computers, Laptops, Servers and Networking (Wired and Wire-less) 
· Installing and Troubleshooting PC’s and Entry level, Mid range & Rack mountable servers, Routers and Switches (specially  CISCO ) 
· Responsible for Team productivity on daily basis and allotting work to individual based on priority of the request.
Corporate Achievement
•
SUPPORT EXECUTIVE OF THE YEAR



      2001 - 2002



HCL Infosystems Ltd

 •
CERTIFICATION OF APPRECIATION



      2009 - 2010

Hewlett Packard – Convergence Business
Aalpha Computers






    Erode, Tamil Nadu

Service Engineer






   Mar, 2000 – Jun 2003
· Installing, Assembling, Maintaining & Trouble shooting desktops
· Installing and Handling Entry level, Mid range & Rack Mountable Servers
· Installing and Troubleshooting Laptops & Tablet PC’s
· Installing Dial-up, ISDN, Leased line connections, Backup devices (Zip drive, Tape drive & etc.)

· Installing and configuring Windows 2000 server as Active directory, creating appropriate trust relationship between domains in Windows 2000

· Managing terminal services and Managing network printing, RAS & RIS

Education
B.Tech


M.J.P.R University



1998 – 2002
MBA


Vinayaka Mission University


2009 – 2011
Technical Skills
· CCNA ( Cisco Certified Network Associate) 

· MCSA ( Microsoft Certified Solutions Associate) 

· CNA (Certified Novell Administrator)

· ADNA (Advanced Diploma in Network Administration)
· ADCH&N (Advanced Diploma in Computer Hardware & Network) in ACENET
· DCA (Diploma in Computer Applications) in WINSOFT TECHNOLOGIES
· HCP (HCL Certified Professional)
Personal Information

Date of Birth
:
23rd Sep 1979
Nationality
:
Indian

Languages 
:
English, Hindi, Tamil, Urdu, Kannada
Visa Status 
:
Visit Visa
References
Will be furnished upon request
SAMIULLA  /  CV NO: 1737546
Click to send CV No & get contact details of candidate
 [image: image6.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




