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RESUME
Violet 
Visa Status: Residence (Spouse Visa)
Personal Profile and Career Aim
Aim to work in an organization which is challenging and demanding. My career goals on the other hand would be to achieve a high level of advancement based on personal efforts and abilities.
Major Strengths
· Ability to demonstrate good supervisory skills and to work effectively as part of a team.
· A flexible, highly motivated, proactive, and ‘can do’ working style.
· Strong written and oral communication skills. Ability to communicate with both customers and colleagues at all levels of seniority and liaise effectively with other internal departments.
· Good interpersonal skills, ability to obtain information, determine course of action and follow through to successful resolution, escalating to manager where appropriate.
· Good organizational skills, ability to prioritize and work effectively within a sometimes pressurised environment, whilst maintaining compliance to company policies and procedures.
· Ability to grasp new concepts quickly, generate fresh and innovative ideas to improve department, good attention to detail and accuracy skills with the ability to merchandise creatively and effectively.
· Good working knowledge of own area, market trends and industry changes.
· Proven experience of working in a target lead environment and delivering of KPI’s.
Qualification
· Passed S.S.C (Maharashtra Board) in the year 2004.
· Passed H.S.C (Maharashtra Board) in the year 2006.
· Passed T.Y.B. Com (Maharashtra Board) in the year 2009.
· Passed Post Graduation in Business Administration in the field of Human Resources in the year 2012.
Additional Qualification
· Completed Office Automation Course in April 2007.
· Completed Tally in June 2009.
Details of Professional Experience
Employment History:
1) Company Name
: 
Period of Service
: 02/03/2010 to 04/03/2016
Position

: Senior Customer Relations Executive
Main Duties & Responsibilities:
· Providing VHA customer service for clients based in Australia.

· Providing first call resolution ensuring that clients are satisfied.
· Mentoring new batches and training them with efficient working styles for more productivity.
· Taking escalations of dissatisfied clients, collecting data & making daily performance reports for my team.
· Communicating through emails with clients to deliver best & quick service.

· Mentoring bottom quartile advisors & provide them essential training & feedback.

· Was  a subject matter expert & shared knowledge & best practices with juniors.

· As a Quality leader monitored calls & shared feedback.

· Demonstrate a positive leadership style with an enthusiastic, positive, committed and flexible attitude, promoting the importance and benefits of effective team working.
· Generate new and innovative ideas to enhance and improve department.
2) Company Name
: Intelenet Global Services Pvt Ltd (Serco)
               Period of Service
: 08/06/2009 to 28/02/2010
               Position

: Customer Service Executive
Main Duties & Responsibilities:
· To assist UK based clients holding an a/c with Barclay’s bank.
· Providing customer service though phone banking.
Personal Details
Nationality

: Indian
Passport expiry date
: 10/ 05/ 2019
Date of Birth

: 13/ 10 / 1988
Marital Status

: Married
Languages Known
: English, Hindi, Marathi, Konkani
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