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	PERSONAL INFO.

	
	Place and date of birth
Antelias, Lebanonon the 19thof February 1979

Marital Status

Married

	Education

	
	2015-2017American University of Beirut
Beirut, Lebanon
Executive MBA

2001-2003      Notre Dame University 
Zouk, Lebanon
Bachelor of Engineering in Computer and Communication 

· Graduated with honors in July 2003
1997 – 2001      Lebanese University
Fanar, Lebanon
Bachelor of Science in Physics, Electronics

· Graduated in the top 20% of my class

	experience

	
	September 2015 - Present                    

Head of IT Governance 
· Responsible for the creation and monitoring of the IT budget

· Responsible of IT procurement and Stock

· Responsible of IT processes creation, monitoring and enhancement

· Responsible of Contracts and Vendor management

· Responsible of Creating and maintaining KPIs and dashboards to show visibility to upper management
· Responsible of preparing and monitoring the IT project portfolio

November 2012 – August 2015          

Senior Project Manager 
· Currently managing the expansion of the bank to Iraq project including the implementation of our new Core banking, Oracle FlexCube
· Managed the delivery of the Disaster Recovery and Business Continuity project of the bank
· Managed the delivery of the Private Cloud project of the bank

· Responsible for the delivery of complex, high risk projects
October 2010 – October 2012      SITA Bldg, DaoudAmmoun Street

Solutions Designer – Bid Manager MENA region

· Bid Management, own the business case after the opportunity is qualified; take it through technical reviews, and financial reviews, until approved by the board. 

· Designing the solution, building a solution according to customer needs. 

January 2009 – September 2010    SITA Bldg, DaoudAmmoun Street

Associate Project Manager for Saudi Arabian Airline Project
· Create/Control Schedule

· Risk Management

· Monitor and Control resource availability and work

July 2008 – December 2008       SITA Bldg, DaoudAmmoun Street

Implementation Engineer at SITA INC

· LAN Design and Implementation 

· WS2003 environment, Active Directory, HPOV NNM implementation, Passenger Handler, CLF, VoIP on Cute

April 2008 – June 2008Hadife Bldg., Ashrafieh, Lebanon

Systems Engineer at Capital Outsourcing (Audi/Saradar group)

· Consulting and implementing Microsoft products,Citrix and Cisco
June 2007-Mars 2008Yara Centre, Jdeideh , Lebanon

Systems Engineer At Soft Flow

Consulting and implementing Microsoft, Citrix and Mcafee products
May 2005-June 2007Rafic Hariri International Airport, Lebanon
Network Support Services EngineerAt SITA/Equant
· Providing service maintenance, systemand LAN administration for Hariri International Airport airline companies and their abroad host connections.
January 2004 till January 2005

Lebanese Army

· Supervised, in the General Staff Information Center


	Knowledge

	
	· PMP certified, ID 
· Fluent in speaking and writing English, French and Arabic
· ITIL v3

· COBIT Foundation certified
· COBIT Implementation


Hobbies
· Basket Ball, Foot Ball, Swimming, Movies, Hiking, Traveling
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Patrick


Cv No: 1737924


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








