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Francis 

Objective: To be able to work in a good industry that can utilize my working skills and knowledge. And to contribute to the company’s growth in terms of sales, profitability and community recognition.

______________________________________________________________________________

Working Experience

Oct. 2009  to  May 2016

Restaurant Manager/Training Coordinator






Gulf Company






Ensures that restaurant runs efficiently and profitably 





through strategic planning, shift pattern organization, cost 





control, people development and asset management.

-Maintain high standard of F&B service. 

-Control Overall cost. 

-Ensure high level of hygiene standards.

-Responsible for health and safety.

-Training & developing restaurant team

- Customer focused

-Resolve guest complaints. 

-Responsible to derive all business opportunities and drive    

sales. 

January 2006  to July 2009

Restaurant Manager






Kuwait Food Company (Americana)






Kentucky Fried Chicken Franchise.






P.O. Box 3901 Dubai, United Arab Emirates


Employ a high- energy and efficient approach  to store 
management to meet operational standards, sales and profit 
achievements and deliver great service to guest

March 2001 to November 2005
Restaurant Manager






Chowking Foods Corp.






Y.P. commercial building, Dr. A. Santos Ave.






Sucat, Parañaque City. Philippines


In charge of the store’s overall performance in terms of 
profitability, cost management, staff training, sale 
generating activities and customer service.    

Training / Seminars

 April 2016



PIC level 3 Food Safety Training course

January 2016



Quality Assurance training

August 2014



WOW Service 

December 2015


Fire Safety

March 2012



PIC Level 3 Food safety course

July 2011



Gourmet Gulf Restaurant Management course

July 2008



Developing Champions Leading a Restaurant Training  

March 2006                                        Basic Food Safety Seminar

Jan. to March 2006                             Developing Champions Leading a Shift Training course

July 2004



Living the Chowking Way & Building the Brand 




Workshop.

Jan. to March 2001


Store Management Training Program.

Education

College:



University of Perpetual Help Systems





Biñan Laguna.





B.S. Respiratory Therapy





1994 – 2000

High School:



Canossa Academy, Calamba Laguna.





1990 – 1994

Elementary:



Canossa Academy, Calamba Laguna.





1983 – 1990
Personal:

Age:



38yrs. Old

Marital Status:



married

Height:



5’7”

Weight:



150 lbs.

Date of Birth:



November 12, 1977

Nationality:



Filipino

Religion:



Roman Catholic


I HEREBY CERTIFY that the above information is true and correct to the best of my knowledge and belief.
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