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	Fatim 


	


Objective
Seeking a full time opportunitywith a professional, growing and stable company,whereI can utilize and enhance my educational/professional qualification, skills and past work experience in Customer Relationship Management, Office Administration, Telemarketing, and Customer Service Management toadd value to business and to my career.
Education
· 2012 – 2013
Diploma in Computer Science fromOumKaltoum Institute
· 2010 – 2011
Diploma in Financial Accounting fromOumKaltoum Institute
· 2006 – 2008
Undergraduate Program/Bachelors in English Language and Literature 
(Specialization in Linguistics)from Ben M'sik College, Hassan II Mohammadia University
· 2004 – 2006
DEUG in English Literature from Hassan II Mohammadia University
· 2000 – 2004
Bachelor Modern literature from AbouChouaibDoukali High School
Work Experience
· 07/2014 Till now
Telemarketing Officer with Mocall Call Center, Casablanca, Morocco
· 12/2010–06/2014
Secretary with AGAC (Construction Company) at Saudi Palace, Casablanca, Morocco
· 08/2007–07/2010
Telemarketing Officer with Maroc Interphoning Call center, Casablanca, Morocco
Professional Skills

· MS Office Suite (Word, Excel, Access)
· Internet Browsing

Known Languages
· Arabic
: Read, Write, Speak
· English
: Read, Write, Speak
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French
: Read, Write, Speak
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