	

	


     Rhea 

	Education

	
	2001. Bachelor of Fine Arts Major in Advertising Arts. University of San Carlos
Cebu City, Philippines
1995. Secondary/High School. Leyte National High School
Tacloban City, Leyte, Philippines

	Work experience

	
	Aug 2011 – January 28, 2016  JP Morgan & Chase Philippines
IT.Park Lahug, Cebu City, Philippines
June 2015- Credit Card Fraud Analyst

Receives inbound calls from customers whose card is blocked due to suspicious amounts, locations and spending patterns. 

Unblocks card once account analysis and security questions are answered by customers. 

Immediately blocks card once analyzed person calling is a fraudster and will proceed to call the correct owner and have the card closed.

Provides information to help customers be on top of their account and how to avoid fraud activities.

Oct 2014 – Credit Card Customer Service

Provides extraordinary service through phone interactions with customers about their credit card purchases and answers general questions regarding their card balance and payments.

Feb 2014 – Credit Card Collector

Tasked to do outbound and inbound calls to schedule a payment arrangement with customers. Provides information and better options for customers whose account is going delinquent.

Jul 2012 – Peer Coach 

Tasked to assist new hires all the while provides feedback and coaching in preparation to be formally endorsed on the floor for taking calls.

Aug 2011 – Customer Support Specialist  

Provides extraordinary service through phone interactions with customers about their debit/credit cards, savings and checking account.

Provides financial advices for customers banking needs and to help them manage their accounts
Mar 2010 – Apr 28, 2011  Qualfon Philippines
I.T Park Skyrise 3 Lahug, Cebu City, Philippines
Customer Care Rep/ Technical Support Representative / Supervisory Group
Handles technical concerns for mobile handsets and supervisory calls. Handles customer inquiries of company products
Mar 2001 – Feb 2010
Freelance Art Teacher and Painter


	SKILLS

	Proficient in the use of Microsoft Office tools. Strong organizational and prioritization skills. Excellent communicational skill. Customer solutions. Interpersonal skills. Telephone handling .Customer rapport.
INTERESTS

	Painting, photography, art, music, books, internet surfing & research, outreach programs. Teaching children to draw and paint.

	

	LANGUAGES
English, Tagalog
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