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DETAILED WORK EXPERIENCE
Pizza Fusion Restaurant & Cafe (Food Fusion Est.) – Restaurant Manager/ Asst. Restaurant Manager
*Achievements
· Promoted from Assistant Restaurant Manager to Restaurant Manager after completion of 1 year of service
Job Description:

· Build and maintain healthy guest relations with regulars and new visitors
· Responsible for the set-up of the outlet with set standards of performance.‎

· Establish and maintain an efficient restaurant operation with an emphasis on a timely, quality and productive services
· Maintain standards of Food & Beverage quality as per established standards, procedures and policies
· Adherence to stock control and par stocks of Food & Beverage and of equipment (controlling cost)
· Be aware of all procedures and goals for Personal and Training activities.‎

· Maximize revenue through sales and increase the revenue through up-selling, motivational technique and effective training

· Responsible for the training of all restaurant team members to ensure consistent and high quality standard, build up high team morale and discipline
· Be fully aware of the restaurant licensing regulations, health and safety procedures to follow them and ensure that all team members are fully trained
Sam’s Pizza Family Restaurant (Sam’s Amusement Ent. Inc.) – Restaurant Manager
Job Description:
· To be present at all times during normal and peak hours operation.‎

· Responsible to retain service standards in accordance with established policies and ‎serudecorp.‎

· Increase the level of guest satisfaction by delivery of an improved product through team member’s development, image quality and job engineering
· Responsible for exceeding expectations of guest satisfaction by creative services, and innovative monitoring skills to maintain overall satisfaction on consistent basis
· Responsible to evaluate, respond to and take necessary action regarding guest comments related to the restaurant
· Build and maintain healthy guest relations with regulars and new visitors
Baharestan Restaurant (Gift Village) – Restaurant Manager/ Supervisor
*Achievements
· Promoted from Restaurant Supervisor to Restaurant Manager after 3 months

· Able to reach daily/ weekly/ monthly sales target 
Job Description:

· In charge of dealing with the suppliers and ordering

· Arranging the schedule of staff prior to the restaurant needs

· Made the costing for each and every item

· Directly communicating with the CEO regarding the snag list, equipment needed and design of restaurant

· Ensures that all documents and paper work are done for the reports and documentation

· Directly communicating with the IT for the arrangement of the POS system according to the menu

· Training the staff regarding the rules & regulations, company policy, service standards, personal hygiene and food hygiene in compliance to the standards of Dubai Municipality

· Sending daily reports, assuring standards are met, policy followed, all stocks available

· Assign areas of responsibility to operational staff.‎
· Conduct performance evaluation of line staff.‎
· Concern for team members and address their problems.‎

· Prepare the daily/weekly/monthly roster in co-ordination with the operations
· Understand and explain financial reports related to the restaurant revenue.‎
· Conduct daily team member communication meetings.‎
Fuddruckers Restaurant (Arabian Food Supplies) – Restaurant Supervisor/ Captain
*Achievements
· Passed on PIC (Person-In-Charge) training which is one of the legal requirement of the Dubai Municipality

· Passed with the highest score for the Basic Food Hygiene and Safety training as one of the legal requirement of the Dubai Municipality.

· Employee of the month for October 2009
Job Description:

· Opening and Closing the restaurant ensuring all reports has been done, sent and filed.
· Monitoring productivity, watching for sanitation, prep procedures and food quality, walk-in, dry storage and cleanliness.
· Setting up store(music, television, line up, make sure table set ups are correct, restrooms are stocked (if any), side stations are stocked, do perimeter check)

· Do a full line check,ensuring everything is prepared for the operation.

· Balance day drop to DSR, and drop money (break down all big bills that you can in the server and petty cash drawers

· Check staff on duty for uniform standard, prepare them for duty with pre shift meeting and inform for any promo, discounts and staff incentives for their motivation
Thomasites Center for English Studies - Teacher (Grammar & Writing)
*Achievements

· Promoted from one on one teacher to group class teacher only after 3 months.

· Appointed as one of the organizers for trainings and seminars in improving teaching methods and skills.
Job Description:

· Makes lesson plan, teaches accordingly and follows the curriculum on highest level possible.
· Engage the students to be confident in their conversational and writing skills.

· Evaluates each student according to their level of skills.

· Monitors the improvement of students thru progress reports.
· Arranges and manages weekly training & seminars to help improve teaching skills.

Ellen’s Mktg.& Liquor Store – Supervisor
*Achievements

· Active member of the Olongapo Business Club

· Active member and organizer of Mar d’ Gras Festival held annually in the city.
Job Description:
· Implement new commercial and marketing strategies in order to promote the full range of products (Printing and dispatching flyers, sending SMS, planning advertising campaigns after selecting the appropriate publications…). 
· Supervising & monitoring the growth of  sales

· Developing and conducting training programs (customer service, product knowledge, display and merchandising…) to insure that all the sales team is well prepared to provide excellent service.
· Handling periodic staff meetings to enhance customer service as well as motivating each team player and dividing responsibilities in order to meet the daily, weekly, monthly and long term goals.   
· Following-up on daily basis to eliminate any slips from occurring.   

OBJECTIVE





Seeking a highly competitive position which my 12 years of working experience in Hotel and Restaurant, Education and office where I can contribute my knowledge and abilities that can help improve company image, work efficiency and profitability and give room for continuous careerimprovement.





SPECIAL SKILLS/QUALIFICATIONS





Strong interpersonal skills and the ability to effectively communicate with a wide range of individuals and constituencies in a diverse community. 


Hard working, independent, dedicated and competent.


Flexible and adaptable in the face of changing priorities and circumstances.


Uses initiative, works with minimum supervision and takes appropriate responsibility.


Ability to maintain high accuracy and work quality standards.


Ability to work effectively in a team environment.


Willing to undergo training and be assigned in different areas of endeavors.


Basic Knowledge in Fire Fighting, First Aid, and Personal Safety





EMPLOYMENT HISTORY 





Restaurant Manager/ Asst. Restaurant Manager


Pizza Fusion Restaurant & Cafe


Food Fusion Est.


Dubai, United Arab Emirates


August 2014 to April 2016





Restaurant Manager


Sam’s Pizza Family Restaurant


Sam’s Amusement and Enterprises Inc.


Olongapo City, Philippines


August 2013 to July 2014





Manager / Restaurant Supervisor


Baharestan Restaurant (Gift Village LLC Catering Dept.)


Dubai, UAE


October 2012 to July 2013





Restaurant Supervisor


Fuddruckers Restaurant (Arabian Food Supplies)


Dubai, UAE


January 2008 to September 2012





English Language Teacher (Grammar & Writing)


ThomasitesCenter for English Studies


Subic Bay Freeport Zone, Philippines


August 2005 to December 2007





Supervisor


Ellen’s Marketing and Liquor Store


Olongapo City, Philippines


April 1998 to July 2005


























CURRICULUM VITAE


OF


JACQUELINE











Date of Birth:January 10


Nationality:Filipino


Languages Spoken:


Filipino, English and basic Arabic





EDUCATION


Bachelor In Science


Major: Hotel & Rest. Mngt.


St. PaulUniversity, 


Quezon City, Philippines


High School


Columban College, 


Olongapo City, Philippines





SEMINARS/TRAININGS ATTENDED


Brand appreciation and Tasting Seminar


Catering and Fast food Business Operation


Basic Safety Course w/ Personal survival training, First aid, & Firefighting


Bartending and Mixology


Arpal Gulf Training for Chemicals on correct Handling, Application, Environmental and Health & Safety Practices 


Basic Food Hygiene


PIC  Training(Person In Charge)





SKILLS


Driving


UAE driving license


Philippine driving license 


Computer Literate 


             Knowledge of MS Office


             Spreadsheet and Database


Computer Software 


(Windows/Word/Excel)


Bartending


Knowledge in mixing cocktails,


           mocktails and basic flaring
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