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Objective

To obtain a role that will utilize my expertise in programming and hospital domain knowledge and help me enhance my skills for the improvement of the organization.
Professional Summary
· Over 9 years of experience in IT industry.

· Currently working in Al Zahra Private hospital, Dubai, UAE as Clinical Application Analyst supporting various HIS modules, user requirement collection, plan, design, coding, testing, training and after go live support.
· Gained significant expertise in working with VB6, .Net, Oracle, SQL, and Crystal Reports.

· Aggressive in acquiring new technical skills and domain knowledge, very innovative in programming methodology, logical and debugging skills.

· Ability to work in a group effectively with minimal supervision. 
· Worked on both software development and software support projects.

· Flexible and fits into almost any IT role based on situation and demands.

Experience
Dec, 2012 – Till Date
:   , Dubai, UAE 
Designation
:   Computer Programmer, Clinical Applications Analyst
Department
:   Hospital - IT
Dec, 2010–Sep, 2012
:   Akranta Software Technologies Pvt Limited, Chennai 
Designation
:   Production Support Engineer (Delphi-TVS Diesel systems,  Chennai)
Department

:   Production
Aug, 2006–Jan, 2009
:   Cognizant Technology Solutions Pvt Limited, Chennai             
Designation
:    Programmer Analyst 

Department

:    Information and Media

Education
	Year
	Board/University
	Degree/Qualification
	School/College
	Percentage

	2002-2006
	Anna University, Chennai, India
	Bachelor of Engineering  (Computer Science and Engineering)
	National Engineering College, Kovilpatti.
	74%

	2001
	Tamil Nadu Government
	Higher Secondary School
	Pius XI Higher Secondary School. Thoothoor.
	80%

	1999
	Tamil Nadu Government
	SSLC
	Pius XI Higher Secondary School. Thoothoor.
	85.8% (School First)


Software Proficiency

Environment

: Windows 7, Windows XP



RDBMS/DBMS

: Oracle 10g
Development technology
: VB6, .Net, Crystal Report, Java
IDE

: Visual Studio, Toad for Oracle, Eclipse for java
Projects Profile

Organization 




Duration


Dec 2012 – Till Date
Project



Hospital Information Systems (HIS)
Platform


Windows 7
Software
VB6, Oracle 10g, Crystal Reports, Easi-SMS
HIS is a hospital management system which has different modules like Registration, Medical Records, Outpatient, Inpatient, Lab, Radiology, Billing, E-claim, Services, Financial Accounting, MIS reports.  These modules in turn used by different health care providers like doctors, nurses, technicians to record patient related healthcare activities. Also these modules are used by Receptionists, Cahiers and RCM to do back office activities like Patient Registration, Appointment Management, Cash Collection, Invoice Management, e-Claim generation process, reports view etc.  The Radiology module is integrated with PACS image storage system for managing the Radiology images of the patients. 
Contribution

As a team member, was responsible for 

· Requirement discussion and requirement collection. 
· Interacting with users for issue resolutions.

· Extensive programming, perform code reviews and writing stored procedures, views, reporting in crystal report etc.
· Testing - unit & integrating testing

· Responsible for end user training at all levels.
· Day to day software troubleshooting, discussing and making the changes in the software in order to fix any bug based on the user concurrence.
· Support on HIS user calls and concerns.

· Participated and given inputs on requirement collection, user acceptance testing of a new HIS software.

· Create and Maintained the SMS software for different kinds hospital and patient related SMS dispatches based on the given rules.
· Took part in the development, implementation and support of the e-claim project for interfacing the claims with DHPO.

· As a sole member, given training to more than 400 HIS users of different category on various modules of HIS system.

· As a sole member, took active part in hands-on experience with the end users of various departments to make sure the quality of the training delivered to the users.

· Preparation and review of Training material, User manuals and help files.

· Preparing test cases based on the different scenarios.

· Preparation of technical flow document for the future enhancement and understanding perspective.

· Involved in installing and setting up the applications on the client PC.
Organization 

Akranta Software Technologies Pvt Limited
Duration


Dec, 2010 – Sep, 2012
Project



Direct and Indirect Materials Management systems 

Client



Delphi-TVS diesel systems, Chennai, India 
Platform


Windows XP
Software
VB 6, Oracle 10g, Crystal Reports
Material management system is an application use to Production forecast, Raise purchase orders, Inward items, Maintain stock, Issue items to the production units, Dispatch finished items to the customers, and to forward all the purchase and inward details to the finance module to process add them to payables and receivables.

Contribution

As a lone team member, was responsible for 

· Requirement discussion and requirement collection. 

· Preparing technical design document and test cases.

· Extensive Coding, perform code reviews and writing stored procedures, views, reporting in crystal report and excel etc.
· Testing - unit & integrating testing

· Responsible for end user training of all levels.

· Day to day trouble shooting.

· Support on user calls and clarify concerns.

· Participated and given inputs on requirement collection, user acceptance testing of a upgrading to new software on Indirect Management systems.

Organization 

Cognizant Technology Solutions Pvt Limited
Duration


Aug, 2006 – Jan, 2009
Project



Portuguese transition 

Client



Dun & Bradstreet, United Kingdom 

Platform


Windows XP, Linux
Software
HTML
Dun & Bradstreet is one of the prime Information providers in the world. It has a main concern towards some countries and used to extend the service to others if the situation demands.

Contribution

As a team member, was responsible for 

· Worked on writing the test cases and manual testing the cases.

· Worked on design document creation and helped on getting the same to be refined. 

Organization 

Cognizant Technology Solutions Pvt Limited
Duration


Aug, 2006 – Jan, 2009
Project



Address Data Standardization 

Client



Dun & Bradstreet, United Kingdom 

Platform


Windows XP, Linux

Software
Java

There is an address cleansing process that has been done with the help of a third party tool which is known as ‘First Logic’. The cleansed address fields will be used for better data search over a huge data server.

Contribution

As a team member, was responsible for 

· Designed three new batch jobs which were recently included to the system and developed two of those

· Maintenance – Includes defects fixing and help desk support.

Strengths:

           Highly sought for subject matter advice training and committed to all deadlines. Highly effective in managing software, suggesting and implementing software process improvements, leading the team to deliver effective solutions and always adhering to best practices. Optimistic approach to learning new technologies and domain knowledge.


Personal Details:



Mother Tongue             : Tamil

Languages Known        : English, Tamil & Malayalam
Date of Birth                 : 02.July.1984
Nationality                    : Indian
Marital Status                : Married
Visa status                     : Employment Visa
Notice Period                : 2 – 3 months from appointment letter

Place:

Date:
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