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UmESH 
	Occupation: hospitality – BARISTA



	Contact Details:

Name: Umesh 
Nationality: Indian 


	overview:
I am a Hospitality Professional with 8+ years’ experience in the industry.

I consider myself to be a motivated self-starter. I pride myself on my ability to learn new tasks and skills easily.I am flexible to business requirements with excellent communication, customer service. I am available for immediate interview and welcome the opportunity to discuss my application.

	


	SUMMARY OF SKILLS:
•
Well-developed communication, interpersonal, and negotiation skills.

•
Ability to rapidly acquire knowledge of organisational policies and procedures.

•
Ability to follow directions and produce consistently high quality work.

•
Work well independently and as an effective team member with equal success.


	Education& Qualfications:

	2005 Diploma in Hotel Management
Board of Technical Examination, Kerala
2005 Industrial Training (Woodlands Hotel, Goa)


	Language:
	Highly Efficient in writing and speaking - English, Hindi and Malayalam
Speak only – Arabic 

	


	Employment History:


	

	Nov 2012 – Current
Position: Head Barista
Doha, Qatar

	Key Responsibilities:

· Welcomes customers by determining their coffee interests and needs.

· Educates customers by presenting and explaining the coffee drink menu; answering questions.

· Sells coffees and coffee grinding and brewing equipment by explaining differences in coffee beans and coffee preparation machines; demonstrating how brewing equipment operates.

· Prepares and sells coffee drinks by following prescribed recipes and preparation techniques for coffee drinks, such as, expresso, caffe latte, and cappuccino.

· Generates revenues by attracting new customers; defining new and expanded services and products.

· Maintains inventories by replenishing coffee bean supply; stocking coffee brewing equipment; maintaining supplies, pastries, and cookies for coffee bar.

· Keeps equipment operating by following operating instructions; troubleshooting breakdowns; maintaining supplies; performing preventive maintenance; calling for repairs.

· Maintains safe and healthy work environment by following organization standards and sanitation regulations.

· Improves quality results by studying, evaluating, and re-designing processes; implementing changes; maintaining and improving the appearance of the store and coffee bar.

· Updates job knowledge by participating in educational opportunities; reading coffee, retail trade, and food service publications; maintaining personal networks.

· Enhances coffee shop reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.



	Aug 2008 – Dec 2011
Shawaya House
Position: Restaurant Supervisor & Associate 
Riyadh, KSA

	· Key Responsibilities:

· Greet customers as they enter in a restaurant / arrive at a drive through window

· Assist patrons and guests in locating appropriate seating arrangements

· Provide customers with the menu and inform them of daily specials

· Assist customers in making ordering decisions

· Take food orders and provide customers with information on ingredients when inquired

· Offer welcome drinks and take orders for drinks or coffee

· Provide order information to the kitchen staff ensuring that any special requests by the customers are met

· Make sure that orders are prepared in a timely manner

· Assist with preparing and packing food items

· Ensure that water is refilled periodically

· Provide customers with checks at the end of the meal and take cash

· Process cash, credit cards or checks at the cash register and return change

· Collect dirty dishes and return to the kitchen

· Make sure that tables are cleaned and set with dishware, glasses and flatware

· Ensure that tablecloths are changed for each new customer



	June 2007 – Jan 2008
Ramada Raj Park Hotel
Position: Waiter
Chennai, India
	Key Responsibilities: 

· Greets guests and presents them with the menu.

· Informs guests about the special items for the day and menu changes if any.

· Suggest food and beverages to the guest and also try to upsell.

· Take food and beverage orders from the guest on the order taking pads.

· Obtaining revenues, issuing receipts, accepting payments, returning the change. 

· Performing basic cleaning tasks as needed or directed by supervisor. 

· Filling in for absent staff as needed.

· Punch the order on the POS machine and make sure to enter the special requirements made by the guest while ordering the food.

· Communicate to the guest and provide assistance with their queries.

· Co - ordinate with the busperson, kitchen staff, bar staff to ensure smooth operation and guest satisfaction.

· Serve food and beverage to the guest as per the course of order.

· Observes guests and ensure their satisfaction with the food and service.

· Promptly respond to guest with any additional request.

· Prepare mixed drinks for service to your customers table. 

· Properly open and pour wine at the tableside. 

· Adhere to grooming and appearance standards consistently. 

· Understands and can communicate products and services available.



	
	

	
	

	
	

	
	

	PERSONAL DATA
Date of Birth


:
15-05-1986

Marital Status

:
Married

Nationality


:
Indian

PASSPORT DETAILS
Place of Issue

:
Kozhikode

Date of Issue

:
28-12-2015

Date of Expiry

:
27-12-2025
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