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            Rashpal 

CAREER OBJECTIVE

To work with a progressive organization which offers a competitive work environment, providing an opportunity for professional growth and to realize my full potential.
CORE COMPETENCE

Business Development/Marketing                                        Brand Management

Relationship Management                                                   Customer care
Team Management                                                   Client Satisfaction

EDUCATION HISTORY
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ProfessionalScholastic
MBA (Information Technology) Senior Secondary (12th)
Major: IT           Minor: MarketingP.S.E.B. Mohali (INDIA)
LipikaInfotech, Jalandhar                                     Year: 2002
SikkimManipalUniversity (INDIA)

Year: 2008Matriculation (10th)
P.S.E.B. Mohali (INDIA)
B-Tech. (Electronics & Comm.)                                              Year: 2000
SSCET, Badhani (Pathankot)                                               

PunjabTechnical University(INDIA)
Year:2006
Diploma in Hospitality Management (F&B)

AEC College, SINGAPORE

Year: Jan 2012 -Oct 2012
PERSONAL SKILLS

1) Dedication, Fairness, Flexibility
2) Customer Service, Team player, Leadership
3) Persistence, Calmness under pressure

4) Love of learning, Problem solving
5) Quick learner, easily adaptable to environment

EMPLOYMENT PATH

Dubai
Sales Executive- InsideFeb’14 – Till date
Products:Software’s[Microsoft, Adobe, Autodesk, Security, Accounting, Backup etc.]
Responsibilities:
· Greet the walk-in-Customers & taking care of Inside Sales of Software Products.
· Recognize the needs of the consumer and provide detailed information to the consumer about 

the specifications of the computer software & explain the software features

· Investigates new items and makes recommendations for purchasing products.
· Obtaining customer requirements and presenting appropriately to make a sale.

· Maintaining and developing relationships with existing customers in person.
· Takes orders over the Phone, via E-mail and in person. Negotiate price for the sale.

· Construct sales pitches and presentations. Send Products EDM’s to clients via E-mails.
· Travel to areas where needs are projected & Stay abreast of market trends.

· Serve as a customer service representative for customers who have questions or difficulties.

· Demonstrate product features before a sale. Negotiate a commercial agreement.

· Coordinate with management/sales team to enhance sales quota.

· Engage in seminars/trainings on products information offered by vendors or distributors. 

· Checks inventory to ensure orders are in stock.
· Maintain customer database in the company CRM/ERP system.
Shiftthoughts Consulting Pvt. Ltd. New Delhi (INDIA)     
Area Collection OfficerFeb ’13 – Jan ‘14
Products: Insurance, Financial Services, Education

Responsibilities:
· Customer leads provided by the company &visiting& meeting to that customers.

· Collection of necessary documents as per company norms.

· Collection of Payment from clients by cash or cheque. 
· Problem solving & client satisfaction.
Kay Cee Associates (Auth. DSA of TATA Teleservices Ltd.), Hoshiarpur (Pb.), INDIA.

Customer Support ExecutiveJan ’07 – Jan ’09
Team LeaderJan ’09 – Jun’ 11
Products:  Mobile Connections, Wirelessbasic phones and Internet
Responsibilities:
· Identify the customers to increase sale in market.

· Maintaining good and cordial relationship with customers. 

· To meet customers & provide necessary business information & plans to customers.

· Give better services to the customers and improved the brand image.
ACHIEVEMENTS

· Achieved special incentives many times.

· Awarded for implementing new ideas to enhance business.

· Participated in SEAFOOD Festival, 2012 held at Singapore to make Guinness World Record by Indian Restaurants Association Singapore (IRAS).

· Member of Student Organization of India (SOI) in 2010 .
CERTIFICATES

· Certification of Participation (Sea Food Festival 2012, Singapore) from Indian   

             Restaurants Association Singapore (IRAS).

· BPO Professional course from Smarttalk Netcom Pvt.Ltd. Chandigarh.(INDIA)
COMPUTER PROFICIENCY

	Computer    

      Basic
	OperatingSystems
Win XP/ VISTA/ 7 / 8


	Languages/ Database
C, C++, HTML, DHTML, Oracle 9i
	Others
MS Word, MS Excel, MS  Power  Point,   Internet, Email




PERSONAL VITAE

Father’s Name        :     S. Ajit Singh

Date of Birth           :     27-Apr-1984

Gender                    :     Male
Martial Status          :     Married
 Nationality              :      Indian
Linguistic Ability    :     English, Hindi and Punjabi

Hobbies                   :     Music, Dance, Reading, Surfing, Traveling 

OTHER INFORMATION

Willing to re-locate :Yes

Preferred work location :Anywhere 
Expected Salary : Negotiable

Notice Period to join : 1 Month
Work Status : Employment Visa

Date: ______________                                                                                  (Rashpal)

Rashpal
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