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Personal Summary

A Licensed pharmacist with a real passion for healthcare and the ability to develop and grow a pharmacy business. Outstanding interpersonal skills with a track record of establishing positive relationships with customers, medical professionals, and healthcare organizations. Respected leader, able to train and manage diverse teams to deliver peak performance. Dedicated to providing quality patient care and fast and accurate medication dispensing.
Qualification
DHA  
MOH 

PHARM-D (2005-2010)
Baqai Medical University Karachi
           Employer and Assignment History 
         
       GROUP
DUBAI.UAE
MAY 2014 TO october 2015
Position:Pharmacist/STORE MANAGER

MUNEER WELFARE HOSPITAL
MUZAFFAR GARH, PAKISTAN
Feb 2010 to Feb 2012
Position: Hospital Pharmacist


SHAIKH ZAYED HOSPITAL
Lahore, Pakistan

August 2008 to September 2008
Position: Internee Pharmacist
MEGA PHARMACEUTICALS LIMITED
Pvt. Ltd Lahore, Pakistan.

September 2009 to October 2009
Position: Internee Pharmacist
Job Description
· Responsible for providing customers with safe, legal and effective pharmaceutical services.  Ensure that every customer received friendly, knowledgeable, and efficient service
· Dispense and compound prescriptions, and maintain accurate patient records, dosing information and directions for use. Keep abreast of new developments within the pharmaceutical industry

· Responsible for controlled & semi controlled medicines in the premises and prepare monthly report for DHA
· Acquire the comprehensive knowledge of insurance company procedures and conditions for billing and collecting payments in respective agencies
· To develop the effectiveness of the operation of the pharmacy by highlighting areas of current practice where improvement may be gained
· Confident communication and decision making skills to provide informed advice on OTC lines to    customers in a community pharmacy environment
· Well-developed interpersonal and team work skills to operate effectively as a member of multi-disciplinary teams and contribute to high quality patient oriented service
· Able to display sensitivity and inter-cultural awareness when dealing with patients and customers from diverse backgrounds
· Responsibilities for stock ordering and retail display
· providing customers with recommendations on OTC lines on pharmaceutical and cosmetic products
· Service counter, responsible for handling returns and dealing with customer complaints

· Responsible for staff training and rosters
· Improved morale of coworkers by rewarding good  performance
· Upheld service standards for counseling, dispensing, pricing, managing inventory, and record keeping

· Supervise the fulfillment of prescriptions by pharmacy technicians. Checked all work done by pharmacy technicians prior to dispensing medications

· Assemble a great team and schedule their work so the pharmacy is always functioning at peak performance. 

· Ensure continual compliance with all state and federal rules and regulations
KEY SKILLS

· Skilled with techniques and strategies in customer management, keen to build trust with customers. Intuitive with regards to people’s motivators and skilled at using these to get the best out of people
· A proficient multitask organizer, handled multiple projects to strictdeadlines. A true player and believer of team work
· Splendid communicational skills. Can make people comfortable to communicate freely and openly. Expert in non-verbal communication techniques such as body language
· Good problem-solving and analytical skills. Quick to identify potential problems, prioritize and respond them
COMPUTER SKILLS

Microsoft Office (Word, Excel, Power Point)
SOCIAL SKILLS & COMPETENCIES
NEEF SUPERVISOR
(National Education Evaluation Foundation)

CERTIFICATE OF PARTICIPATION 
(Centre of Islamic banking and economics)
Personal Profile
Date of Birth

22nd May, 1986
Nationality

Pakistani

Marital Status

Married

Visa Status

Husband’s Visa
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