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	MUNESH

	


____________________________________________________________________________________________

OBJECTIVE
Seeking a challenging Sales,Retail store management ,Telecom position where I can utilize my experience to contribute management/leadership and interpersonal skills to the benefit of the organization
CAREER PROFILE
A dynamic professional with more than 5 years of active experience. Skilled in managing team to work in sync with the corporate set parameters & motivating them for achieving business and individual goals.Notables managerial qualities that can help in managing the work efficiently for achieving the organisational goals: Effective Communicator, Ability to Listen, Desire and Ability to Solve Problems, Self-Starter and Finisher, Team.
EDUCATIONAL BACKGROUND
Bachelor of Computer Application (BCA.) in Bharathiyar University Of arts & Science College Coimbatore 
SKILLS
MS Office, Excel, MS Power Point Analysis Reports
Multimedia in Animation technologies   
Operating System
: Windows, Linux 
Language


: C, C++.Basic  ERP Syatem
EXPERIENCE
Retail



: Sales Executive
Data Analysis    

: Documentation, Employee Project Analysis
Telecom                              : Customer Support& Complaint Management (CRM)
Banking                              : Credit Card sales & Backbend Process       
Manufacturing                 : Production NOKIA
Overall Experience: + 5 years
Retail Bangalore India
Sales executive
Bangalore Karnataka 
January 2014 - February 2016
RESPONSIBILITIES
*Welcomes customers by greeting them; offering them assistance.
*Directs customers by escorting them to racks and counters; suggesting items.
*Advises customers by providing information on products.
* Helps customer make selections by building customer confidence; offering suggestions and opinions
MRM End-to-end Marketing Pvt Ltd
Data Analyst: Financial, Data base Managements Event Management
Bengaluru, Karnataka
February 2012 – January 2014
RESPONSIBILITIES
 *Sourcing Databases from Internet for Events
* Email invites Send to Customers
*Receive feedbacks from Customers& Managing Events
 *Making Analysis Report for Clients
Sistima Shyam Tele Services
Customer Relationship Officer- Client Servicing & Complaint Management (Direct customers)
Chennai, Tamil Nadu
April 2011 – February 2012
RESPONSIBILITIES
* Dealing with customers' Complaints & Queries
* Handling Direct Walking Customers 
 * Resolve the complaints particular working Days
BY NATURE
* Quick Learner
* Adaptable & Flexible
* Sincere & dedicated
* Hard Worker
*Team Player
PERSONAL DETAILS
Date of Birth


: 29 March 1990
Nationality



: Indian
Sex




: Male
LANGUAGES KNOWN
To Read and Write

: Tamil, English 
To speak



: English , Malayalam & Tamil, Kannada, Hindi 
DECLARATION
I Munesh kumar hereby declare that  the  above  given  information  are true  and  correct to  the best of my knowledge and belief. 
Place: 
Date:
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