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Shady 
Personal data:
Date of birth : 5 / 4 /1987.
Nationality
: Egyptian.
Marital status: Married.
Education:

University:
Faculty of Education, French Department.(Souhag Universtiy) Graduation year 2009,final grade fair.

Courses:
1-French course(one level ) in Axon center (Assuit). 2-German course (one level) in Axon center (Assuit).
Work Experience:
Receptionist
-
from 1st of Augest 2015 – till present.
-  Happy Life Resort Marsa Alam May 2012 – till 31-7-2015.
-  Training in (Happy life resort ) Marsa Alam from( 28-3-2012).
Working as photo editor in El Amir photo lap (during university time ).
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Language Skills:
· Arabic: Mother tongue. 
· English: Very good command of reading, writing and speaking.. 
· French: Good 
· Germany: Fair 
· Italian : Fair 
Computer Skills:
· Very Good Knowledge of Internet. 
· Very Good Knowledge of Word. 
· Very Good Knowledge of Outlook. 
· Good Knowledge of Excel. 
· Fair Knowledge of PowerPoint. 
Personal Skills & Responsibilities:
· Excellent communication skills. 
· Intellectual, sociable and friendly personality. 
· Persuasive and rational. 
· Has the ability to work under pressure with high performance level. 
· Likes to travel to new places. 
· Achieve positive outcomes from Guest queries in a timely and efficient manner. 
· Ensure an efficient reception experience for Guests, including check in/out, and complete audit procedure. 
· Demonstrate a high level of customer service at all times. 
· Attend appropriate training courses, when required, and assist with the Night Team’s training and development efforts. 
· Handling foreign exchange. 
· Compiling guests' bills. 
· Taking payment. 
· Answering questions about facilities and amenities in the hotel and the surrounding area. 
Thank You for accepting my Resume, wishing to fulfill your needs and have the chance to join your team.
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