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RECEPTIONIST
          Ronaloren 
Resourceful Call Center Agent Representative who constantly meets and exceeds productivity goals. Proven capacity to resolve issues quickly. Maintains a high level of professionalism, patience and efficiency to minimize customer dissatisfaction and increase customer loyalty.
HIGHLIGHTS:
______________________________________________________________________________
Issue Resolution 
Service and Support Friendly 
People Person Critical Thinker 
EXPERIENCE:
______________________________________________________________________________

January 2016 to June 2016
Inbound Queue Associate Nurse
Pasay City Philippines
Perform back office works by approving or denying requests of the Medical Doctor Meets specific quota set by the department 
Received calls of inquiries and status check 
Properly route calls to a specific department to ensure proper handling of issues 
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Convergys Philippines
September 2013 to October 2015
Customer Service Representative
Makati City Philippines
Addressed customer service inquiries in a timely and accurate manner 
Gave accurate and appropriate information to answer questions, troubleshoot issues and resolve complaints 
Achieved customer satisfaction rating of 97% within 6 months Properly directed misrouted calls to a correct department 
Made reasonable procedure exceptions to accommodate customer's unusual requests 
Developed effective relationships with all call center departments through clear communication. 
Advent Nursing Services (2013)
Private Duty Nurse
Makati City
Conducted head to toe assessment 
Participated with the health care team to provide quality service to the patient Provided personal care 
Administered medications as prescribed by the physician 
Evaluated patient knowledge and educated patient as needed 
Interacted with the patient's family to promote supportive environment 
EDUCATION:
_____________________________________________________________________________________
	BACHELOR OF SCIENCE IN NURSING
	2007-2011

	REGISTERED NURSE
	

	Bohol Institute of Technology- International College
	

	Tagbilaran City Bohol
	

	DIPLOMA IN COMPUTER STUDIES
	2005-2006

	Informatics Computer Institute
	

	Tagbilaran City Bohol
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