Name: Almyra 
Date of birth: 09 August 1988
Nationality: South African
Age: 27
Marital status: Single
Place of birth: Durban
Languages spoken: English, Hindi
Criminal record: None
Health: Excellent
Personal Profile:
A goal oriented innovative high achiever with strong interpersonal and team-working skills and communication. I have proven negotiation and influencing skills and a strong track record in managing successful working relationships. As part of a team I love to take the leading role and making sure I am always front line and on time with deadlines. I believe that my great team-working skills can benefit the company by increasing work efficiency, quality and standard of work, and the simple getting along with co-workers for healthy and improving working relationships. I have completed a Bachelor of Arts degree in Psychology and Communications. I am a very creative individual and talented in the arts and design. I also have a vivid imagination and excellent communication skills. I prefer to teach my knowledge whilst being open to learning more from others around me. I am largely considered an extremely passionate individual and it shows in everything I put my heart and mind to.
Completed University Modules:
Communications
· Fundamentals of Communication 
· Communication Contexts and Applications 
· Integrated Organisational Communication 
· Intercultural Development and Health 
· Media Studies: Mass Communication and Media Theory 
· Marketing Communication 
· Media Studies: Policy Management and Media Representaion 
· Media Studies: Content, Audience, and Production, Communication Research, Communication Science 
Psychology
· Basic Psychology 
· Social Psychology 
· Psychological Research 
· Psychology in Society 
· Child and Adolescent Development 
· HIV AIDS Care and Counseling 
· Research in Social Sciences 
· Writing Skills for the Communication Industry 
· Personality Theories 
· Counseling Skills 
· Abnormal Behavior and Mental Health 
· Cognition, Thinking, Memory and Problem Solving 
· Transformative Counseling Encounters 
Strengths and Abilities: 
· I am able to evaluate the organization’s strengths and weaknesses 
· Identify opportunities and threats in the organisation’s external environment 
· Formulate strategic communication objectives 
· Develop a strategic communications plan 
· Communicate the plan to all staff members 
· Implement a strategic plan 
· Manage communication Integration 
· Define and effectively manage conflict in the organization 
· Effectively communicate with groups and individuals 
· I understand organizational changes, forces of change and how to deal with change 
· I am able to define Marketing and all its key perspectives 
· I understand the traditional Marketing mix 
· Marketing management and communication in the marketing context 
· I understand the driving forces for the growth of IMC 
· I understand the advantages and disadvantages of the promotional mix 
· I am able to contextualize and define Advertising 
· Understand the role of advertising in the marketing mix and overall communication strategy for the organization 
· Explain the advertising models 
· Understand, define and design advertising media 
I am able to explain:
· The nature of media products 
· The relationship between supply, demand, and price increase in the communication market 
· The nature of competition in the communication market 
· The media as an enterprise 
· A SWOT analysis 
· I am able to do a basic qualitative and quantitative research task 
· I have learned, developed and can implement my interpersonal skills 
· I listen to what others say and how they feel, and I am able to express my feelings 
· I like to help others solve their problems 
· I am able to master conflict strategies 
· I negotiate to solve the problem 
· I am able to manage stress, anger and feelings 
· I am able to deal with an angry person 
· I am readily able to build relationships with diverse individuals 
· I resolve conflicts constructively and internalize pluralistic values 
Work Experience:
Solutions –Centre UAE
International Travel Consultant
04 January 2016 – till date
Flight Centre South Africa
Travel Expert
01 December 2013 – 18 December 2015
Key Duties:
· provide literature and information to clients concerning local, interstate and international tours, travel routes, accommodation, local customs, fares, and travel regulations 
· discuss client requirements and advise on suitable options 
· plan, prepare and cost itineraries (travel plans) for clients 
· make travel, accommodation and related bookings 
· confirm bookings and notify clients of luggage limits and insurance, medical, passport, visa and currency requirements 
· issue tickets for travel, accommodation vouchers and all relevant documentation 
· collect payments and maintain records of transactions 
· assist with changes to travel arrangements and bookings where required. 
Key responsibilities:
· good communication skills 
· strong customer focus 
· good organisational skills 
· strong computer and written skills 
· able to work as part of a team 
· high level of personal presentation 
· able to work under pressure 
· enjoy working with people 
· strong sales focus. 
African Mediums
Assistant Account Manager
Traffic and Communications coordinator
01 February 2013 – 31 October 2013 Key Duties and responsibilities
· Responsible for monitoring the workflow in the agency and liaise with clients in deliverables. 
· The communication coordinator's key activities: 
· Managing the relationship and process with internal task teams and clients to ensure optimal workflow and client support. 
· Working with AE's, Traffic, and design teams to ensure critical paths are followed. 
· Maintaining and developing technical knowledge of current and new production processes, new 
· substrates and suppliers. 
· Keeping up with technology and suggesting of alternative solutions. 
· Liaising with clients on job progress. 
· Managing and reconciling all aspects of the job in terms of inter-department communication. 
· Re-projecting and highlighting potential problems on a weekly basis. 
· Coordinating extensive communication of print and marketing jobs to numerous stakeholders, both internally and externally. 
· Through the line experience - with a strong bias to BTL. 
· Print production knowledge (litho, digital and silkscreen on various substrates). 
· Design, DTP and repro knowledge. 
· Strong attention to detail and competence with spreadsheets. 
· The ability to work within very tight deadlines and budgets. 
· Strong numerical and administrative abilities. 
· Software knowledge essential: Excel and MS word. 
· Pro-active planning and time management. 
· Excellent communication skills. 
Virgin Active
Marketing and Sales Consultant 14 August 2011 – 31 May 2012
· Key duties and responsibilities: 
· Have a proven track record of building successful and sustainable relationships through networking 
· Be self-disciplined and be able to work independently as well as within a team. 
· Have a good understanding of customer service and the importance thereof. 
· Must be able to prioritize through effective time management. 
· Expand and build great relationships with potential and current members through networking across members and actively prospecting of new potential clients within the area which the club provides its service. 
· Invite potential members for club visits. 
· Do thorough needs analysis of potential members requirements in order to be able to advise on what the club can offer in order to meet these needs. 
· Perform administrative functions when signing new members and all sales related report documentation 

Interests:
I enjoy reading novels, drawing and designing. I am fond of sporting activities like swimming, regular gym enthusiast and Taebo. I love to bake in my spare time and thoroughly enjoy great music and stand-up comedy. I consider myself easy-going, friendly, fun and I adapt easily to new surroundings. I have an inborn talent in the arts and design. I considerably enjoy researching studying religion and researching various topics on the internet.
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