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SYED
5 years of diverse exposure and rich experience in Advertising Operations, Marketing and Sales Operations, Mobile Marketing, Media Planning, Campaign Management, Inventory Management and Reporting, Product Marketing and Testing, Customer Acquisition & Engagement programs.
o Excellent problem-solving skills, quick learner, market research & analysis; thorough understanding of online & digital business, 
o  Familiar with all technical aspects of advertising operations & account management.
o Focused on achieving continuous improved business performance and experienced in working with cross functional teams across the globe. 
EXPERIENCE
Job Title
: Coordinator - Advertising Operations
Period
: Apr 2013 – Apr 2016
· Lead for Advertising Operations, Marketing and Sales operations. 
· Mobile marketing and Inventory optimization. 
· Significantly contributed on user education. 
· Customer acquisition, engagement and retention of traffic on key Products. 
· Key resource for managing all operational deliveries and efficiencies for the entire APAC region. 
Significant Contributions:
Advertising Operations
· Successfully leading advertising operations for in-house business. 
· Innovated promotions of various marketing products & services through optimization of ad position and inventory. 
· Contributed to efficient & flawless execution of sales campaigns of various verticals - Auto, FMCG, and technology and consumer durables. 
Product Marketing
· Lead on Customer Contact Strategy (CCS) project for key properties and digital channels. 
· Demonstrated strong analytical abilities by focusing on market segmentation based on media consumption pattern, gender based targeting, demographics etc 
· Engaged in close association with digital and non-digital creative agencies for optimum delivery on strategy. 
Media Planning and Inventory Management
· Lead development and implementation of digital marketing plans that result in consistent achievement of business objectives 
· Strategic planning based on business objectives and prioritization; creative development, implementation and optimization of campaigns promoting Internal products such as 
· Campaign planning that includes media planning, creative development, campaign optimization reporting and Inventory management for various campaigns. 
Mobile Marketing
· Strategic role in planning & execution of all mobile campaigns for APAC region. 
· Optimization based on device - carrier based/ demographics & geographic targeting. 
Email Marketing
· Plan, execute and oversee performance of email marketing campaigns for registered mail users. 
· Periodic review and update of welcome mails as well as marketing mails for users. 
· Support sales team in executing mail campaigns for advertisers. 
Advertising Operations Executive at PRAGMATIC SOFTWARE TECHNOLOGIES from Mar 2011 to June 2013
Spearheaded implementation & management of ad & mail campaigns for advertisers, optimization, maximizing business revenue and objectives with strong analytical deliverables.
Significant Contributions:
· Implementation of advertising campaigns for various advertisers such as Dell, Gecko etc. 
· Lead on email campaign management through a 3rd party tool Dream Mail. 
· Thorough check of quality and content of ads as per the guidelines of UOL advertising policy. 
· Key team member for liaison between technology teams & advertisers to smoothen work processes. 
· Continuous analysis of advertiser campaigns to ensure optimum ROI. 
Graphic Designing
· Familiar with design history, contemporary art and design scene. 
· Strong knowledge of Adobe creative Suit, InDesign, Illustrator and Photoshop. 
· AutoCAD skills. 
· Ability to manage multiple projects and deadlines with high attention to detail. 
· Experience of working with brochures, adverts, posters, post cards, business cards POS display and packaging. 
· Translating brand strategy into corporate design. 
· Actively staying abreast of current design trends. 
· Knowledge of web design and social media. 
· Working knowledge of HTML and CSS. 
· Juggling multiple projects while effectively managing timelines and expectations. 
Strengths
· Possessing a creative mindset that is mixed with a strong logical understanding of ideas. 
· Creative and hands on. 
· A creative problem solver. 
· An eye for creativity and detail. 
· Can work independently and autonomously within a team environment. 
Company
: SPI GLOBAL PVT LTD
Job Title
: Senior 3B2 Paginator for the period of 1 year
Period
: Feb 2010 - Feb 2011
Client
: worked for Elsevier Publisher
Company
: TNQ BOOKS AND JOURNALS
Job Title
: Xml and 3B2 Paginator
Period
: Sep 2008 - Jan 2010
Company
: BRIGHT TECH COMPUTER EDUCATION
Job Title
: Computer Faculty
Period
: Apr 2006 - Aug 2008 (Full Time Faculty)
May 2002 - Mar 2005 (Part Time Faculty)
EDUCATIONAL QUALIFICATION
Bachelor of Computer Application (B.C.A)
Graduation –June 2005
Puducherry University Community College,
Puducherry University,
Puducherry, India
ADDITIONAL QUALIFICATION
APPLICATION
MS-OFFICE, STAR-OFFICE,
3B2, ADOBE INDESIGN, ADOBE PAGEMAKER,
ADOBE PHOTOSHOP, ADOBE ILLUSTRATOR,
CORELDRAW X3, 9,
TALLY 9.0.
COMPUTER HARDWARE
OPERATING SYSTEM
WINDOWS 8.1, WINDOWS 7, XP LINUX
WEB
HTML, XML, CSS
PROGRAMMING LANGUAGE
C, C++, VB, Perl
PERSONAL DETAILS
Visa Status
Visit Visa
Marital status
Single
Nationality
Indian
Religion
Muslim
Languages known
English, Hindi, Urdu & Tamil
HOBBIES
Playing Carom Board & Chess, Driving, Swimming, Listening to
Music, Photography
Place: Dubai
Regards
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