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Nischal 
To work with all my efficiency, diligence and integrity for taking the company to the next level and enhancing the profits of the company and establishing strong IT relationships as an opportunity for working in a dynamic, challenging environment, where I can utilize my skills for developing my career and for the growth of the organization.
EXPERIENCES AND SKILLS
· A dynamic professional with more than 4 years of experience in IT Support/Technician. 
· High level computer skills including MS Office. 
· Excellent in public dealing and customer service with strong sense of responsibility. 
· Good communication skills, hard worker and a very good team worker. 
· Possess strong customer/goal orientation, and excellent communication and PC skills. 
· Ability to work with others in a professional manner while attempting to achieve a common goal. 
	EDUCATIONAL ATTAINMENT
	

	BscIT
	2014

	Sikkim Manipal University, India
	

	Higher Secondary Education
	2011

	Tilottama Higher Secondary School, Nepal
	

	School Leaving Certificate
	2009

	Crystal Knowledge Academy, Nepal
	

	
	

	WORK EXPERIENCE
	

	
	

	IT Support/Technician
	14th jan-2012 to 16th March-2016


· To assist all our users with any logged IT related incident when called upon. 
· To diagnose and resolve software and hardware incidents, including operating systems Windows and across a range of software applications. 
· To take ownership of issues by carrying out problem analysis to implement temporary or permanent fixes with the aim of restoring service to the customer as soon as possible; escalating incidents to other support teams where necessary. 
· To accurately record, update and document requests using the IT service desk system. 
· To install and configure new IT equipment. 
· To resolve incidents and upgrade different types of software and hardware. 
· To resolve incidents with printers, copiers and scanners. 
· To maintain a first class level of customer service ensuring that all customers are treated efficiently and in an appropriate manner. 
· To create, maintain and publish relevant support documentation in order to assist all staff/students in the quick resolution of their incidents and service requests and enable users to become more self-sufficient. 
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ACADEMIC PROJECT
Project title - Hotel Reservation system
Software & program used- HTML, JavaScript, mysql server,vb.net
Description - for real information of availability of rooms &  provide a user to search and reserve a hotel
Features for Administrator:
Hotel Management Configuration Add, Edit, Delete room details Change Password
Add users, staff, reception, Check Booking Status Cancel Booking Status Sales Report
Staff Details
View and search customer’s profiles (booking & cancellation)
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Hobbies
Listening music, playing football , cricket
Interested in latest tech and gadget’s, Cyber security news etc.
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TRAINING COURCES
· 1 year Hardware and Networking Training & 6 month smartphone repairing training 
· Ethical Hacking , Network security courses  by  professional professors etc 
	
	
	PERSONAL DETAILS

	Date of Birth
	:
	31st Oct 1992

	Marital Status
	:
	Unmarried

	Height
	:
	6 ft.

	Weight
	:
	70 kg

	Visa Status
	:
	Visit Visa


I hereby declare the afore-stated information is correct to the best of knowledge.
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