WALTER 

CAREER OBJECTIVE
· A career in a results-oriented company that seeks a determined and career-conscious person, where acquired skills, experiences, education and trainings will be utilized toward continued growth and advancement.

SKILLS
· Strong customer service skills
· Problem solving skills

· Able to take on responsibility
· Ability to work under pressure
· Team skills
· Quick learner, keen to learn and improve skills
FORMAL TERTIARY EDUCATION
RIZAL TECHNOLOGICAL UNIVERSITY

Boni Ave., Mandaluyong City

Bachelor of Science in Computer Engineering (2003 – 2010)

· Curriculum includes Advanced Programming, Control Systems, Computer Systems Architecture, Operating Systems, Database Systems, Information Systems Analysis and Design, Microprocessors, Technical Elective 1&2, Input / Output & Memory Systems, Computer Networks, Software Engineering and Design Project 1&2.

WORKING EXPERIENCE
 PHILIPPINES

5th Floor Southgate Tower, 2258 EDSA Corner Chino Roces Avenue, Makati Cty, Philippines
Technical Support Representative (July 27, 2015 – April 8, 2016)

· Diagnose and resolve technical issues involving internet connectivity, IPTV, VOIP and more;
· Organize ideas and communicate oral messages appropriate to listeners and situations
· Answer incoming customer calls and provide assistance for registration, email creation, physical line testing, modem/filter set –up, plus email, browser, and modem troubleshooting.
· Interact and coordinate with other departments to resolve customer issues.
· Interpret customer records and repair tickets
· Make computer notations while speaking with the customers.
· Test, analyze and resolve customer reported trouble.
CONVERGYS PHILIPPINES
MDC 100 Building, C.P. Garcia (C5) corner Eastwood Avenue, Libis, Quezon City, Philippines
Technical Support Representative (May 27, 2013 – January 15, 2015)
· Organize ideas and communicate oral messages appropriate to listeners and situations
· Answer incoming customer calls and provide assistance for registration, email creation, physical line testing, modem/filter set –up, plus email, browser, and modem troubleshooting.
· Interact and coordinate with other departments to resolve customer issues.
· Interpret customer records and repair tickets
· Make computer notations while speaking with the customers.
· Test, analyze and resolve customer reported trouble.
TELEPERFORMANCE PHILIPPINES

14th Flr., Octagon Bldg., San Miguel Ave., Ortigas Center, Pasig City, Philippines
Customer Service Representative (December 26, 2011 – April 30, 2013)
· Attracts potential customers by answering product and service questions; suggesting information about the products and services.

· Opens customer accounts by recording account information.
· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer’s complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

PLASTIC CONTAINER PACKAGING CORP.

24 Madison St., Mandaluyong City, Philippines
Production Clerk (November 8, 2010 – November 18, 2011)

· Performs all clerical functions.

· Rechecks and confirms blown bottles scheduled for pick-up by Outside Printers.

· Conduct orientation to Utilities and Piece Raters.

· Prepares daily schedule and assist shift supervisors.

PERSONAL DATA
Age: 28
Sex: Male

Civil Status: Single



Height:  5’3’’

Weight:  63kgs

Birthdate: January 31, 1988

Place of Birth: Philippines
Nationality: Filipino
Visa Status: Visit Visa
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