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A highly versatile IT professional with a litany of professional certifications & trainings to credit and 3+ years of brilliant track record of handling high end IT projects and networking/Application systems, with competencies in conceptualizing and supporting critical IT frame works and applications, implementing projects, managing vendor and product selection. Seeking a challenging position to contribute excellent technical proficiency and management expertise towards smooth business operations in a reputed organization.
Key Skills


· Team and Organizational Leadership & Management, IT Management, Technology Management. 

· Network and software Tools, Establish Policies, Guidelines & Project KPIs, Project Management.  

· Business Intelligence Analysis, MIS Expert, IT Project Management, System Analysis & Application Development.
· Technology & Infrastructure Management, Troubleshooting & Performance Tuning.  

· System Administration, Installation & Configuration, Leadership, Performance Evaluations.

· Communication, Interpersonal, Networking, Analytical & Decision Making Skills.
· OSI and TCP/IP models, IP addressing, DHCP, DNS, WINS, RRAS, VPN, IPv4 and IPv6. 

· Cisco, Microsoft Visio 2003, CISCO Packet Tracer V4.11, 5.0& BOSON Netsim V6.0.

Professional Experience


 Express, Dubai, UAE.


February 2014 - March 2016
Highlights : 

Managed the UAE, Kuwait and Bahrain mailboxes. provided the tracking and trace of the different shipments, arranged Import and Export booking, provided the required documentation for each commodities nature, and solved in a high quality service the shipments held by customs on Import as on Export at different levels. 
Key Responsibilities :

· Effectively manage a large amount of incoming calls and emails.
· Generate Sales leads.

· Identify and assess customers' needs to achieve satisfaction.

· Build sustainable relationship of trust through open and interactive communication.

· Provide accurate, valid and complete information by using the right methods and tools.

· Meet personal/team sales targets and Call/Mail handling quotas.

· Handle complaints and issues, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution.

· Keep records of customer interaction, process customer accounts and file documents.

· Follow communication procedures, guidelines and policies.

· Take extra mile to engage the customers.
Risk Operations Analyst, BMCI Bank. Casablanca, Morocco.




November 2012 - December 2013
Highlights :
Compiled reports in-order to highlight the effects of risk and the proposed solutions, reduced financial loses by 25% by placing merchant accounts on reserve for security, Applied optimization model to make decline decision while keeping revenue high.
Key Responsibilities : 

· Support the bank’s internal model method and related processes such as back testing for the bank’s entire derivative portfolio.

· Perform periodic and ad-hoc monitoring studies for the counterparty credit risk internal model method.

· Assist in development and source control of tools to summarize, analyze and report key risk metrics.

· Provide timely and accurate calculations and reports for various internal and external stakeholders, including business lines, senior management, and regulators.

· Collaborate with other groups in Risk Management, Financial Engineering, Finance and various business lines in order to ensure that initiatives are based on sound risk management principles.

Education
Hassan I University, Settat, Morocco.







August 2012
Master Degree in Computer Sciences Applied to Enterprise's Management.
GPA, Grade :  15.25/20.
Course content :

Project Management : Planning & scheduling, Resource & Cost Analysis, Managing Project Data.
Data Base : Oracle DBA,PL SQL.

Modeling : UML 2, Multidimensional Analysis.

Programming :J2EE, ASP.Net.

Business Intelligence : ETL, OLAP, Cognos, ITIL, Data Warehousing, SSIA,SSAS,SSRS,ERP.
CCNA 3 : "Switching basics & Inter-Mediate Routing"

CCNA 4 : "Wan Technologies"
Seminars attended : 
NLP (Neuron-Linguistic Programming )

DBA (Data Base Administration)

Graduation Project : 
Developed an eCommerce Website for ComputeRate S.A.R.L, Using J2EE, and Oracle DB11g, the website content a Management Section which manage the stock of their Computer spare parts and different products, and PayPal for the Payment section.
Hassan I University, Settat, Morocco.







August 2010
Bachelor Degree in Programming and design of Intranet/Extranet application.

GPA, Grade : 15/20.
Course content :

Programming : Java Script, XML, CSS, PHP, Python, VB.Net & ASP.Net.
Modeling : UML1.

Data Base : VBA, SQL, MySql.

CCNA1 : "Networking Basics"
CCNA 2 : "Routers & routings basics"

Seminars attended : 

Cisco Expo 2009, Faculty of technical sciences.

Project Graduation : 

Developed an Extranet Application, eLearning website for the university of Hassan I, Modeled with UML1, Data Base created with SQL, and the Interface programmed with ASP.Net. The website contented the Administration, Teachers and Students' sessions, Video Conferences, Forum and Chat.
ISGI (High Institute of Computer science and management), Casablanca, Morocco.

July 2009
Technical and Professional Diploma in Software Programming.

GPA, Grade : 13.75/20.
Course content :

Microsoft Office : Excel, Word, PowerPoint &  Access.
Modeling : Merise.
Programming : Java, VB.Net, HTML and CSS.
Networking : Networking Basis, Routing & Switch Routing Basics.
El Yassamine group, Casablanca, Morocco.






      July 2006
High School degree in sciences.

Training : 

Cherifian Office of Phosphates (OCP) 






February - April 2009 
Assignment : Development of a Windows Application for HR department.
Royal Air Morocco (RAM) 







January - March 2008
Assignment : Development of an Intranet Application for complaints processing.
Personal Information

Date of Birth : 17 January 1988.

Nationality : Morocco.

Visa Status : Visit.

Marital Situation : Single.

Languages : Arabic, English and French.
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