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Seeking a challenging position with a leading company, where I can use my specialization in Business Administration to improve my skills in order to serve better the development of the company, which will lead me to further advancement in responsibilities and accomplishments

· 2009-2012                        MBA in Business Management

     American University of Culture & Education
     (AUCE American University)   
     (GPA; 3.9) 
· 2004-2008                         BA in Business Administration 

                                                          American University of Culture and Education
                                                          (AUCE American University)  
                                                          (GPA; 3.7)
· 2003-2004                         Lebanese Baccalaureates in sociology and Economics
School: Shouf National College

                                                        (S.N.C)


· 2013-Till present                      
                       Position: Head of Credit Unit
Management

· Maintain a department organizational structure sufficient to meet all goals and objectives

· Properly motivate the credit and collections staff

· Measure department performance with appropriate metrics

· Provide for ongoing training of the credit staff

· Manage relations with collection agencies

· Manage relations with credit reporting agencies

· Manage relations with credit insurance providers

· Manage relations with the sales department

Credit Operations

· Maintain the corporate credit policy

· Recommend changes in the credit policy to senior management

· Create a credit scoring model

· Manage customer credit files

· Monitor the credit granting and updating process

· Accept or reject the staff's credit recommendations

· Personally investigate the largest customer credit applications

· Personally visit the largest customers to establish relations

· Monitor periodic credit reviews

· Monitor deductions being taken by customers

· Manage the application of late fees

· Manage the corporate financing program
· 2010-2013                                    Fransabank (Lebanon)
Position: Chief Loan Officer (AMEEN CHF)
· Managing customer service employees
· Senior Customer service

· Creating  strategic sales plans 

· Leading employees to achieve goals
· Directing sales according to market needs for creating impacts 
· Follow up with customers and creating professional relationships
· Reporting to operations manager

· Managing market portfolio 
· Creating reports for market share 

· Representing the company in all festivals within the operating market

·  2008-2010                    PCSI Global Group (QATAR)

Position: Head Office Administrator
·   Provide tasks for employees 
·   Presenting the company in different festivals
·   Managing documentation and filing
·   Managing logistics
·   Provide all needed official papers for new employees

·   Managing visas and resident permits
·   Managing contact with government for official work
·   Handling needed reports for government

·   Managing employees contracts 
· 2007                      Byblos Bank  (Lebanon)
                                                September 2007: Training in BYBLOS BANK

·  Went through all sections in the branch
·  Customer service

·   Loan Department

·  Cash Transactions

·  Checks
· 
· Fluent in Arabic (Native Language)
· English (Excellent communication skills, written and spoken)


· Very good problem solving skills

· Efficient in handling multiple tasks under pressure

· Good Communicator and public speaker

· Energetic & motivated

· Precise and quick learner
· Professional  in Access, Excel, Word, and Power Point
· Experienced decision maker

· Experienced trainer 

· Body building.
· Billiard.
· Reading.
· Table Tennis.
· Football.


· Professional selling and Sales management
· Financial management courses

· Managerial leadership & Decision making

· Managerial accounting

· International management

· Behavioral foundation of management

· Micro Business analysis

· Macro Business analysis

· Strategic management
· English Courses

 
Documents and references furnished upon request
Personal Information





Date of Birth	                : August 12, 1986


Gender                           : Male


Social State                    : Married  


Nationality		    : Lebanese
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