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NANCY 
Personal Details
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Date of Birth- 4th November, 1987
Sex- Female
Nationality- Indian
Visa Status- Residence (Husband’s Visa)
Languages Known - English, Hindi, Marathi, Malayalam, Arabic & French (Basic)
Strengths - Perseverance, die hard determination, quick learning attitude, adaptability, ability to work under pressure
Objective:
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To secure a challenging position in an organization, where I can effectively contribute with my technical and analytical skills.
Professional Summary:

Operations Manager at Studio High (Trusted agency for Google) managing a multi
location team consisting of 5 individuals executing client contracts.
Prior experience in the Mortgage Operations area at ING Vysya Bank (currently Kotak
Mahindra Bank) and in the Visa Processing work stream at Integrascreen.
Continued Exposure across 6 years to People Management, Client Contract Execution
and Maintenance and Customer Relationship Management.
In depth understanding of the Google Business View offering and establishing fitment to
client contract requirements.
Expertise in the Microsoft Office suite and custom technology toolkits used for Loan
Account and Visa Processing.
Work Experience:

Role : Operations Manager
Period : July 2013 – August 2015
Responsibilities
	
	Handle the complete execution of client on-boarding contracts on to the Google
	

	
	Business View platform, against established weekly turnover targets.
	

	
	Managing the mapping of the business on Google Satellite Maps.
	


	Publishing the virtual walk through on Google.
	

	
	Handling client escalations.
	

	
	Performance management of the team including the appraisal and the compensation
	

	
	and benefits area.
	

	
	Metric generation and reporting on service delivery execution.
	

	
	Claiming the businesses under our agency name by using the Sales Force Tool.
	


Project details-
Sample references
I) Restaurant
Seven Kitchens

II) Hotel
Palladium Hotel

III) Spa & Salon
Envi Salon & Spa

Won the Best Team Player of the Year Award for 2015, which included a citation and a cash prize, for my contribution in the service delivery area.
Role : Associate – Customer Relations Officer - Mortgage Services

Entity : ING VYSYA BANK
Period : August 2010 - December 2012
	ING Vysya bank Ltd. is an entity formed with the coming together of erstwhile, Vysya bank Ltd. a

	premier bank in the Indian Private Sector and a global financial powerhouse. ING is of Dutch origin,

	formed in Oct 2002. It has interests in commercial and retail banking and is into consumer loans.

	Responsibilities

	
	Handle customer queries on existing mortgages.

	
	Facilitate any follow up documentation required for processing.

	
	Management reporting of cases handled.

	
	Engage 10-15 walk in costumers and attend 10-25 calls, which would be tracked through

	
	Lendsphere.


Role : Associate – Document Verification Program

Entity : INTERGRASCREEN GROUP OF COMPANIES
Period : July 2008 - March 2009
	Integrascreen provides Information on Business Partner, Immigration, Corporate Information and

	other Background Solutions.

	Responsibilities

	
	Verification of documents submitted as part of Visa Applications for the UAE and the UK.

	
	Provide status updates on the processing.

	
	Produce weekly reporting metrics and worked on Savvion which would provide the

	
	customers data.


	
	Academic Qualifications:
	
	
	
	
	
	
	
	
	
	

	
	Masters in Human
	
	2012-2015 MET
	
	Mumbai University
	
	First Class
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Resource Development
	
	
	
	
	
	(70%)
	
	
	

	
	Management
	
	
	
	
	
	
	
	
	
	

	
	Pharmaceutical Business
	
	2009-2010
	
	
	Maharashtra State
	
	First Class
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Management
	
	
	
	
	Board
	
	(67.11%)
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	(Advance Diploma)
	
	
	MET
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	B.Sc.
	
	
	2007 – 2008Wilson College
	
	Mumbai University
	
	First Class
	
	
	

	
	(Chemistry)
	
	
	
	
	
	
	(63.34%)
	
	
	

	
	H.S.C (Higher Secondary
	
	2004 – 2005Wilson College
	
	Mumbai University
	
	Second Class
	
	
	

	
	Education)
	
	
	
	
	
	
	(56%)
	
	
	

	
	S.S.C (Secondary
	
	2002 – 2003Mary
	
	Maharashtra State
	
	First Class
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Certificate)
	
	
	High School
	
	Board
	
	(68%)
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Software Proficiency:
	
	
	
	
	
	
	
	
	
	

	
	
	Sales Force
	
	
	
	
	
	
	
	
	
	

	
	
	Lendsphere
	
	
	
	
	
	
	
	
	
	

	
	
	Savvion
	
	
	
	
	
	
	
	
	
	

	
	
	Microsoft Suite 2007
	
	
	
	
	
	
	

	
	
	Adobe Photoshop CS2
	
	
	
	
	
	
	

	
	
	Corel Draw
	
	
	
	
	
	
	
	
	
	



References can be provided on request.

Nancy
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