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OBJECTIVE

Seeking a challenging position in Software Quality Assurance where I can make key contributions with the help of my strong manual testing expertise.
PROFESSIONAL SUMMARY
· 2Years & 11 Months of profound experience in Software testing of Client/Server and Web based Applications.
· Successfully completed 6 months Infosys training in various developing languages.
· Well-versed with all stages of Sotware Develepment Life Cycle(SDLC) and Sotware Testing Life Cycle(STLC).
· Good expertise in Financial and Banking domains specifically in Access Management System and Global markets domain. 

· Excellent Client Interfacing Skills.

· Experienced in Functional and Non-Functional (Availability, Usability, Reliability and Compatibility) Testing types.
· Hands on experience in Requirement Analysis, Test Planning, Test Scope Overview documentation, Test Case Preparation, Test Data Preparation, Test Case Execution, Test Closure Report, Automated tests ,Quality Management and Defect Management.

· Created and implemented functional test cases for different consoles to test the application developed in order to deliver it with high level of quality.

· Good expertise in peer reviews (Test Design and Defect reporting).
· Expertise in Bug Tracking Process and Bug Reporting using tracking tools like Quality Centre and Issue Tracker to improve quality and reduce delay.
· Extensively used automated test tool like QTP for Functional and Regression Testing.
· Consistently recognized for excellent problem-solving and analytical skills by programmers, project managers and clients.
· Mentored new software testers on testing procedures, product specifications and company policies to maximize performance.

· Help new automation team and proactively learned automation principles and practices.
· Experienced in the usage of MS Office specifically Word, Excel and Power Point.
· Good knowledge on SQL and Mainframe to conduct Database testing.
· Has the proficiency of working on Windows Operating environments.
TRAINING AND CERTIFICATIONS
· Trainee Systems Engineer, Infosys, Mysore, August 2011-January 2012
· Trained in following areas:

· Microsoft .NET Framework 4.0(Advanced .NET Features, ASP.NET 2.0,ADO.NET 2.0, Advanced and Basic C# Programming)
· MS SQL server 2008
· Software Engineering Practices and IQS

· Relational database management system

· Object Oriented Concepts using Java

· User Experience Design-FPINT

· Unix-FPINT

· Certification: Testing Foundation

SKILL SET
· Operating System: Windows XP, 2007

· Language: C, .NET and Java

· Database: SQL, Mainframe

· Testing Tools: Quality Centre 9.0, PRISMA,QTP 10.0
· Tools: Microsoft Visual Studio, Microsoft Visual Source (VSS), Cascade-Version Manager

· Microsoft Office

AWARDS AND RECOGNITION
· Awarded Spot Awards of Infosys for 2 times.
· Awarded the highest ranking in performance appraisals(CRR1) for the years 2012 and 2013
· Appreciated by Client(ABN Amro Bank,Netherlands) and higher management for the BaNCS project
PERSONAL QUALITIES
· Ability to complete tasks on time.
· Self driven
· Technical competence.

· Powerful communication ability.
· Effective interpersonal relationship.

· Undoubtable integrity.

EDUCATION

	Qualification
	University
	College &Year 
	Percentage/CGPA

	Bachelor of Engineering in Electrical and Electronics Engineering
	Mahatma Gandhi University, Kerala
	Mar Athanasius College Of Engineering, Jun-2011
	77.45% ( Distinction)

	12
	CBSE
	Vimalagiri Public School, Apr - 2006
	70.00% (First Class)

	10
	CBSE
	Vimalagiri Public School, Apr - 2004
	80.20% (Distinction)

	
	
	
	


WORK EXPERIENCE

Infosys Limited, Mysore
(From 1st Aug 2011 – 30th Jun 2014 – 2 Years & 11 Months).

Company Profile: -Infosys founded on 1981 and in 2002 business world named Infosys “India’s most respected company”. Many of the world's most successful organizations rely on the 145,000 people of Infosys to deliver measurable business value. Infosys provides business consulting, technology, engineering and outsourcing services to help clients in over 30 countries to build tomorrow's enterprise.
PROJECT  DETAILS:- 
FINAL PROJECT

	Title
	Different Maintenance Release projects of Access Management System

	Organization
	Infosys Limited

	Client
	ABN AMRO,Netherlands

	Domain
	Access Right Management System

	Duration
	May 2013 to June 2014

	Environment
	Mainframe

	Tools
	QC 10.0,Microsoft Visual Sorce Safe(VSS), Prisma, Cascade-Version Manager


Description:
Access Right Management system is a concept to identify, authorize and verify the customer/client log on to Internet or Intranet application. It secures access to the bank’s systems, services and information by end users. It  provides Security Services & Security Systems and protects the bank’s systems, services and information from unauthorized access. It provides tools to Access Rights Management for end users. Maintenance release projects are made for updating any of the application involved in access management system.

Duties &Responsibilities:

· Involved in Analyzing the User requirements.
· Spearhead planning procedures for the team.
· Derived Test Scenarios and designed manual test cases.

· Generated test data and prepared the weekly status report.

· Involved in manual test execution and various testing phases like Sanity, Functional, Retesting, System and Smoke Testing

· Conducted defect review meetings with the Development team.

· Reported Bugs and monitored defect tracking using Quality Centre 

· Communication with end client.
· Involved in peer reviews and preparation of traceability matrix.

PREVIOUS PROJECTS

	Title
	BaNCS Project

	Organization
	Infosys Limited

	Client
	ABN AMRO,Netherlands

	Domain
	Global Markets

	Duration
	July 2012 to April 2013

	Environment
	Mainframe

	Tools
	QC 10.0,Microsoft Visual Sorce Safe(VSS)


Description:

BaNCS project was a migration project carried out as part of seperation of ABN bank from Fortis Bank.This project involved implementation of new settlement system called BaNCS for changing the current flows between ABN and Fortis Bank.

Duties & Responsibilities
· Coordinated with project management to understand the client specifications.

· Oversaw team work and assigned different testing tasks.
· Involvement in System Test Plan preparation and Requirements streamlining.
· Prepared Test Procedures,Test Scenarios Test Cases and Test Data.

· Performed various Black box testing methodologies like Functional testing,Compatibility Testing, Database testing,Usability Testing, Regression Testing and Server log files testing.
· QTP 10.0 was used to generate automated test scripts for functionality.

· Involved in Test Execution,Results Analyzing and Defect Reporting.

· Reported Bugs and monitored defect tracking using Quality Centre.

· Conducted defect review meetings with the Development team.

· Reported coverage status of test performed on daily/weekly basis.

· Communication with end client.

· Worked with on- and off-site quality assurance teams to coordinate completion.
	Title
	SPARSH

	Organization
	Infosys Limited

	Client
	Infosys Limited(Internal Website)

	Domain
	Information Systems

	Duration
	January 2012 to June 2012

	Environment
	Visual Studio 2010

	Tools
	ASP.NET,MS SQL 2008


Description:

Sparsh is the internal website used by Infosys for various administration purposes. This project was part of developing a new leave system portal hosted on this website.
Duties & Responsibilities

· Involved in Requirement gathering and analysis.
· Functional document craetion/Update.

· Communication with end client.
· Developed web forms using C# and ASP.NET

· Handling daily status update calls/resolving open items.

· Involved in developing user interface.

· Unit testing module level.

REFERENCES:

Available upon request.
PERSONAL DETAILS

Nationality

:

Indian

Date of Birth

:

January 25th, 1989
Gender


:

Female

Marital Status

:

Married.

Visa Type

:

Spouse Visa

Languages Known
:

English, Hindi, and Malayalam.
DECLARATION

I do hereby declare that the information furnished above is true to the best of my knowledge and belief.
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