Abdullah 
Personal Information 

· Nationality: Jordanian

· Date Of Birth:15/7/1989

· Address: Dubai

· Valid driving license

Professional Summary
Empathetic and intuitive during client interactions and adept at building trust and strong customer relations, wants to Get a job where I can employ and develop my skills and knowledge in pharmaceuticals, discover people behavior and enhance positive outcomes, get involved with experts and professionals in my field to learn from and hopefully find the challenge I am looking for in a job. Develop my communication skills through meeting a variety of people. I hope to have a worldwide good reputation.

Education
Philadelphia Private University-Amman, Jordan

· Pharmacy 2/2012
· Bachelor’s Degree in Pharmacy / good degree 
Eben Abbas High School/tawjihi 91%
Skills
· Pharmaceutical sales

· Market analysis

· Computer skills

· Excellent communication Skills

· Hospital sales

· ​Good research and presentation skills 

· Strong clinical background
Experience
10/2012 – 2/2016
Pharmacist | Al-Dawaa Medical Services (DMSCO)  -Khobar, KSA

· Branch Management including stock control, quality assurance and customer service and satisfaction.

· Filling prescriptions and patient education.

· In Control of Orders based on the pharmacy needs.

· Managing pharmacy personnel such as Assistant pharmacist, Labor, and security agent.

· Attending all the Company meetings and seminars, and keeping my information up-to-date regarding all the recent studies and advancement in the pharmacology sector.

· Assigned by my supervisor to start “Customer Care” program, in which we have to follow up with every chronic case as a non-profitable service, to assure compliance and treatment efficiency.
 2/2012–8/2012
Medical representative, Alwafi Drug store-Amman, Jordan

· Arranging appointments with healthcare professionals.

· Keeping up with the latest clinical data approved from marketing and medical department.

· Organizing meeting for doctors and other medical staff.

· Building and maintaining positive relationships with health care professional.

· Promoting and presenting approved promotional material.

· Planning calls and meetings schedules on weekly and monthly basis. 

· Discussing future targets with the First Line Sales Manager.

· Regularly attending all meetings within my team.

· Maintain high positive spirit with a team player attitude

· Monitoring competitor activity, competitors' products and marketing dynamic.

· Developing strategies with the First Line Sales Manager for increasing opportunities to approach HCP and reaching target.

· Monthly sales forecasting with regular upgrading
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