Kuldeep 
Professional Summary

· An astute, results-oriented Professional with proven success of over Plus 15 years in managing Teams, Providing Excellent customer service, currently associated as Business Development Maneger. Well versed in managing and motivating teams for running successful operations. Significant expertise in customer service techniques with a strong Problem solving-oriented approach. 

CORE COMPETENCIES – 

· Excellent People and Team Handling Skills – To allocate staff responsibilities for efficient and effective implementation of the Marketing plan.Manging Behaviour, Appraisals & Performance, completely a Team Man.
· Customer Aquisitions -  Acquired new clientele through web, Calls, Backroom and Contacts

· Relationship Building – Maintained existing client Database, Provided excellent service

 
and Strived for more clientele

· Managing Operations – looking towards the expansion and maintaining day to day operations. 

Career Highlights
Presently Working

Company: 

From: Nov.2003 till Date

Designation:  Business Development Manager
Main Responsibilities

· Solely responsible for over all Govt. Sector & Institutional sales in Northern India.;

· Generating business in entire northern region of India.

· Targeting Govt. hospitals & other private Health institution.

· Solely responsible for targeting a customer & closing the deal.

· Liaison with advertising, PR agencies for new products.

· Liaison with Govt. Health/Drug authorities effectively

· Building Corporate & Brand image.

· Getting empanelment of Company in Govt.approved source list for supplying goods to all other Govt.Deparments including Health.

· Marketing concept to the Hospitals & Health institution for the sale of new products.

· Formulate & implement Marketing strategy for new as well as existing products.

· To maintain cordial relation & discipline amongst the staff.

· Rewieved performances through one on one discussion with the team on monthly basis & creating an environment which leads to Higher Productivity & Team Coordination.

Major Achievements

· Got Company empanelled as approved source for supplying of goods to Haryana Govt.

· Successfully launched Company to unrepresented area’s in very effective manner

· Successfully motivated whole Team to achieve targets.

· Developed Sales Territory and built strong relationship with highly competitive environment through networking & incentive programmes.

· Actively involved in corporate Hospitals selling, for increasing the sales. Gained a rich experience in developing business in different areas.

· Major involved in DEALER/DISTRIBUTION management for the entire region of operations
· Maintained excellent relationship with Govt.as well as corporate sector.
PREVIOUS EXPERIENCE

Company: Mentis Pharma Pvt Ltd

From:       April 2003 to Nov.2003

Designation: Area Sales Manager

Mentis Pharma Pvt Ltd, a division of Winsome Laboratories Ltd a Delhi based Company. It is multicrore company with wide range of skin  specialty products.

Main Responsibilities

· Responsible for Marketing & sales of specialty products in Haryana.

· Generating Business in Haryana state for the Company.

· Organizing & participation in Exhibitions, Seminars & Conferences.

· Liasioning with local authorities & Trade Associations.

· Formulating & implementing marketing strategies for new products.

· Building Corporate & Brand Image.

· To organize Product –Refresher training as and when required by Sales Executives.

· Rewiewed performances through one on one discussion with the team on monthly basis for effective  coordination with Team Members
Major acheivements
I was also Team Member in organizing the PR activities, for getting promotional materials like  - Posters, Banners, Backdrops, Flyers, etc.Established strong sales Team & distributors network in the assigned region successfully
Company: Shonkh Technologies International Ltd

From: April 1999 till April 2003

Designation: Business Development Manager
Shonkh Technologies International Ltd a Banagalore based Information Technologies Company. It has focus on research & development to encompass Smart Card based solutions, communications, convergence, embedded system & Health sector software.

Shonkh Technologies International Ltd has strategic alliance with following Companies.

1. LASER CARD SYSTEM CORPORATION USA for Optical Memory Card.

2. EDS (INDIA) PVT LTD, The World’s largest system integrators for providing e-Governance solution.

3. MICROSOFT CENTRE for excellence for e-Governance.

MAIN RESPONSIBILITIES

· Member of Project/Product team, Shonkh & Shonkh –EDS Combine.

· Generating Business in Northern region of Shonkh & Shonkh- EDS Combine.

· Responsibilities for Sales, Marketing & implementation of e-Governance for Smart Card based projects, Information Touch screen Kiosks, End kit & web based application for Govt. Sector.
· With ENDOKIT –MRG Gastroenterologist not only see the images on monitor can also generate reports on ordinary paper. Thus eliminating the use of video cassettes & CDs & reducing the cost.Lounched on all India basis.
· Sole responsibility of institutional sales & turnkey Projects.

· Targeting Govt.Department, big corporate & public sector Units.

· Identifying & coordinating for strategic alliances with Govt. agencies. PSUs, & other nodal agencies for large IT Projects.

· Creating awareness for the new concept of the Products in Ministries & decision makers in the Govt. by conducting presentations & demonstrations & Road shows.

· Sole responsibility from targeting a customer to closing the deal.

· Organizing & participation in Exhibitions –Seminars.

· Liaison with advertising & PR agencies for Projects/Products & new Solutions.

· Formulating & implementing Marketing strategy for the Projects/Products.

· Building Corporate & Brand Image.

· Getting empanelment of the company for IT Projects/Products in IT Consultancy Departments.

· Marketing concept to Hospitals & Corporate Houses for sale of the products.

MAJOR ACHIEVEMENTS.

· Procured branding revenue of Rs.1.25 Crores from LG Electronics.

· Provisioned 35 Touch screen Information Kiosks at Railway Stations of Northern Railways.

· Outright sales of 30 Touch screen Information Kiosks to LIC & For 100 Touch screen Kiosks letter of intent received.

· 4 Touch screen Information Kiosks to CITCO Chandigarh.

· First sale of new Product ENDOKIT-MRG to Apollo Hospital, New Delhi.(High value product used during Endoscopy procedure)
· Catalyst in initiating RTO Delhi, Haryana, Rajas than, Projects for RC books on Optical Memory Card.

· Team member of alliance between Hartron & Shonkh.

COMPANY: HARSHITA LTD

FROM:          JAN 98 to APRIL 99

DESIGNATION: ASSTT.MANAGER –BD

Harshita Ltd (Govt.recognized Export house) is hundred crore plus Bulk Drug Manufacturing Company of Harshita Group.

MAIN RESPOSIBILITIES

· Promoting & evaluating Export opportunity.

· Devising advertising & sales promotional plans of each Product.

· Handling Corporate Marketing & building corporate image.

· Conducting Marketing Survey & customer satisfaction survey & Market research.

· Planning & organizing publicity campaign for new Products.

· Developing distribution channels in areas not covered by Branch offices.

· Conducting conferences/Meetings at regular intervals for existing Products.

· Handling & participation in Exhibitions.

· Liaison with advertising agencies.

· Locating new Business avenues & partnerships

COMPUTER SKILLS

Working knowledge og computers.

EXTRA CURRICULAR ACTIVITIES:

· Participated & won several education, debating, & declamation contests.

· College Badminton champion for 4 year
Academia

· Completed D.Pharmacy from S.K College of Pharmacy.
· Completed B.Pharmacy from JSS College of Pharmacy, Ooty. 
· Persuing MBA in Marketing.
Personal Details

Date of Birth 
  
16/07/74: 


Languages Known 
: 
English, Hindi and Punjabi
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