THIS CONFIDENTIAL REPORT IS FOR YOUR EXCLUSIVE USE

CURRICULUM VITAE – WARREN

	FULL NAME
	:
	WARREN 

	ADDRESS
	:
	TABLEVIEW

	NATIONALITY
	:
	S.A. CITIZEN

	RACE
	:
	WHITE/CAUCASIAN

	HEALTH
	:
	EXCELLENT

	HOME LANGUAGE
	:
	ENGLISH

	OTHER LANGUAGES
	:
	AFRIKAANS

	MARITAL STATUS
	:
	SINGLE



	EMPLOYMENT HISTORY
	
	
	

	Feb 2015 – Present
	:
	

	Position
	:
	First Line Support and Onsite Tech

	Duties Included
	:
	
	

	
	
	
	Maintaining and servicing of Users and Server PC’s

	
	
	
	Installing Network Infrustructures

	
	
	
	Setting up Servers

	
	
	Setting up user accounts and mail accounts on MS

	
	
	
	Server and exchange

	
	
	Maintaining a network environment onsite

	
	
	
	and remotely.

	
	
	Remote support for clients.

	
	
	Assisting on setup of SYSPRO and database

	
	
	
	Sites maintained currently:

	
	
	
	Tenet

	
	
	
	Winchester Mansions

	
	
	
	Seeff Real Estate (Blouberg Branch)

	
	
	
	Guala Closures South Africa

	Reference
	
	
	

	
	
	
	


	Feb 2015 – Present
	:
	

	Position
	:
	First Line Support Technician and Onsite support

	Duties Included
	:
	
	

	
	
	Remote support for clients.

	
	
	
	Maintaining and servicing of Users and Server PC’s

	
	
	
	Installing Network Infrustructures

	
	
	
	Setting up Servers

	
	
	Setting up user accounts and mail accounts on MS

	
	
	
	Server and exchange

	
	
	Maintaining a network environment onsite

	
	
	
	and remotely.

	
	
	
	Assisting user’s remotely

	
	
	Assisting on setup of SYSPRO and database

	
	
	Sites maintained currently:

	
	
	Guala Closures South Africa

	
	
	Sites Previously Maintaind

	April 2011 – Feb 2015
	:
	Fifth Factor Technologies

	Position
	:
	Onsite PC and Server Technician

	Duties Included
	:
	
	

	
	
	Remote support for clients.

	
	
	
	Maintaining and servicing of Users and Server PC’s

	
	
	
	Installing Network Points

	
	
	
	Setting up Servers

	
	
	Setting up user accounts and mail accounts on MS

	
	
	
	Server and exchange

	
	
	Setting up and maintaining a network environment onsite

	
	
	
	and remotely.

	
	
	
	Assisting user’s remotely


Assisting setup of retails stores PC with Sales Software (Retail Pro and IQ)
Sites maintained currently:
Brand ID Head Office (Gardens and Warehouse)
Relabelled Stores
Easy wear Head Office and Stores
Planet X Group Trading
Sites maintained previously:
TCI Apparel (Onsite Tech)
Western Province Cricket Association (Onsite Tech)
Barker Foot Wear
References
:    Thabo Kotope – TCI Apparel IT Manager - 0795417259
· David Griqua – Finance Manager at 
Sahara Park Newlands Cricket Stadium – 021 6572045
· Shaheeda – Manager at Planet X – 021-4679000 
· Belinda Levine – Finance Manager at Brand ID – 082 413 3487 

	May 2007 – March 2011
	:
	Computers@Bayside

	Position
	:
	PC Technician & Sales

	Duties included
	:
	PC Repairs, Building up new PC’s to clients

	
	
	Specs. Loading of all software. Installation

	
	
	And maintenance of Networks for various

	
	
	Clients. Call-outs for repairs. Counter Sales.

	Reference
	:
	Mike Eades-recently passed away and

	
	
	Company has changed ownership and name.

	
	
	Ren Bester- 083 395 3916 (IT Manager)

	
	
	

	Sept 2006 – Feb 2007
	:
	Makro Milnerton – Media Sales

	Duties Included
	:
	Selling of all Media Products i.e. PC’s,

	
	
	Printers, TV’s etc.

	
	
	

	June 2004 – Aug 2006
	:
	Cori craft – Epping

	Position
	:
	Upholstery Apprentice

	
	
	


EDUCATIONAL BACKGROUND
	2000/2001
	:
	GRADE 8 & 9

	INSTITUTION
	:
	TOM NAUDE TECHNICAL HIGH SCHOOL

	
	
	PIETERSBURG – NORTHERN PROVINCE

	SUBJECTS
	:
	ENGLISH/AFRIKAANS/SCIENCE/MATHS/

	
	
	TECHNICAL DRAWING/HISTORY/WORKSHOP/

	
	
	TECHNICAL THEORY

	
	
	


	2002
	
	:
	GRADE 10

	INSTITUTION
	:
	DAMELIN CORRESPONDENCE COLLEGE

	SUBJECTS
	:
	ENGLISH/AFRIKAANS/MATHS/HISTORY/

	
	
	
	BUSINESS ECONOMICS/BIBLICAL STUDIES

	
	
	
	

	2003
	/ 2004
	:
	NCOR – N3

	INSTITUTION
	:
	North link College – Good wood Campus

	COURSE
	:
	Industrial Electronics, Mathematics, Radio Theory,

	
	
	
	Engineering Science, Logics

	
	
	
	

	2004
	
	:
	Upholstery Course

	INSTITUTION
	:
	College of Cape Town

	
	
	
	

	2006
	
	:
	A+ N+ PC Technician & Network Technician

	INSTITUTION
	:
	A+ Computer Training Studio



	2014
	:
	A+ Comptia Certified.

	
	
	Will be doing N+ certification exam shortly. Studying to

	
	
	do exam at beginning of June for Comptia Qualification.

	Other Studies
	:
	I am currently also Studying for my MCSE and Microsoft

	
	
	Exchange 2013 after hours

	
	
	

	
	
	


WARREN  /  CV NO: 1740696
Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!





