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ANJELA 
OBJECTIVE

Obtain a promising position to expand my knowledge and apply my excellent problem solving abilities and customer service skills towards providing efficient organizational support that will be beneficial to the company. 
KEY STRENGTHS 

· Customer Service oriented.

· Is proficient in Web Development, HTML, and Adobe Photoshop manipulation.

· Skilled in Microsoft Office technology.

· Can work well in a fast-paced environment.

· Has good communication and writing skills.

· Managed a high-volume workload within a deadline-driven environment.
EDUCATIONAL BACKGROUND

Tertiary: 
Ateneo de Naga University
Bachelor of Science in Information Technology

Naga City 

March 2012  

WORK EXPERIENCE
Teleperformance Inc.

Executive Operations Associate (Customer Service& Peer Quality Analyst) – Banking Vertical

Telepeformance Center, Ayala Ave. Cor. Gil Puyat Ave. Makati City, Philippines

September 2013 – March 2016
Customer Service

Duties & Responsibilities:
· Answer incoming calls on a timely manner and provide efficient customer service satisfaction.

· Address to cardholder concerns specifically providing information about their billing statements, account information and payment processes.

· Troubleshoot website issues, provide online account walkthroughs and assist them with their online account registration.

· Assist cardholders in making express payment over the phone as well as online. Make sure that registration of checking account and debit card information are all concise and updated.
Peer Quality Analyst
Duties & Responsibilities:
· Submit evaluation reports on a timely manner.

· Meet QA goals as per agent every month and accomplish evaluation sheets for on-the-spot side by side evaluation.

· Identify strengths and opportunities for agents so they may properly execute and provide excellent customer service.

· Meet with clients and team leads to report the monthly goals per agent and identify entities on evaluations where most agents miss.

Aegis People Support 

Executive Operations (Data Analyst) - ANZ Vertical 

8th Floor 7680 Jaka Bldg. Ayala Avenue, Makati City, Philippines 
October 2012 – September 2013
Duties & Responsibilities:
· Analyze and organize metadata to transfer information to the client’s SAP system.
· Configure and analyze meter reads if everything is aligned for the processing of billing statements.

· Used Microsoft excel & outlook tool to communicate with team leads and generate reports(e.g. Electric Billing statement, Contract Agreements, and Account Summaries)

Coca-Cola Bottlers Inc. Philippines 

On-the-Job Trainee 

Concepcion Pequeña, Naga City, Philippines 

June 2010 – October 2010 
Duties & Responsibilities:
· Assist on handling incoming/outgoing telephone calls & attend to various faxed documents.
· Do updates on daily calendar of Sales/ Volume per District thru monitoring board located at the Sales Office.

· Scanning & proper checking of documents of CDE Requests from Account Developers.

· Encoding & creation of Customer Outlet # for CDE Deployment on SAP SystemCCBPI-Online Program)
PERSONAL INFORMATION
Visa Status: Residence – Mother’s Visa

Date of Birth: December 9, 1990
Religion: Roman Catholic
Nationality: Filipino
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