RAMAKRISHNA 
	System Analyst

	Senior Level Assignments

	Application Development,Training,Documenting and Implementation 
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· A competent professional around 8 years of experience in Project Management, Application Development, Implementation and Training.

· Skills in handling end‐to‐end development which involved conceptualization and prototyping of application.

· Well versed in Sybase & SQL Server 2008 for the development & maintenance of various ERP solutions. 
· Exposure in development of framework for various products that not only facilitated development efforts but also made the product truly friendly to customer. 
· Abilities in effectively transferring the knowledge to client / team members and maintaining concise documentation. 
· Experience in support and solution implementation through all phases of a customer implementation within the framework of the SDLC Lifecycle Management. 
· A keen communicator with honed interpersonal, problem solving and analytical abilities 
AREAS OF EXPERTISE
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Mapping clients’ requirements and providing them best solutions involving evaluation & definition of scope of project and finalization of project requirements 
Holding review meetings to ensure timely completion and delivery of the project to the client 
Defining best practices for project support and documentation 
Designing, developing, testing, troubleshooting and debugging of the applications 
Providing post‐implementation, application maintenance and enhancement support to the client with regards to the product / software application 
Cooperating & communicating with other team members for efficient management work 
        Identifying documents related to components as well as 
maintaining detailed study of same as per the product changes, thereby getting in touch with the product developers 

OVER ALL ORGANIZATIONAL EXPERIENCE

Aug’08‐Feb’12: Cosmo soft Technologies Ltd., Chennai as ERP Programmer

Since Aug’12: System., Kuwait as System Analyst

Key Result Areas:
Working with ASA Power Builder technology 
Handling ERP Troubleshooting for Asset Management, Inventories, CRM, Production Incentive, Vehicle/Service/Sales management & Integrated Accounting Packages Preparing quick start manuals and user guides for Asset Management, Payroll and Integrated Accounting software CRM and Inventories and Technical Documents Responsible for manual testing / troubleshooting for ERP products Providing test cases on every module enhancement 
Handling CRM, Asset Management & Web Payroll(Flex Technology) are part of Implementation 
Training candidatures for the technology ASA PB.8 / Flex and involved in selection of right persons for placing them at jobs to satisfy our clients 
Highlights:
Initiator of the Web Payroll Project in Flash Builder technology were myself started as a newbie & crossed a successful period over my experience in building more development tools 
Continuing with this lead role Employee Self Service was also a dream module successfully implemented with Flash technology. Additionally skilled on ABAP as a part of development for internals. 
	PROJECTS HANDLED:
	

	Project Title:
	SAP – ABAP

	Duration:
	Since ’15

	Client:
	In‐house

	Experience:
	Handled development and configuration of Adobe Forms for FI ,MM,HR and DBM. 

	
	Strong understanding in using Internal table / work areas and other functional keywords. Good at understanding Functional specification and making complete technical specification. Able to develop module pool programming using events at various conditions.Internally trained in SD module.
Planning to take certification on ABAP as soon as possible.

	
	

	Project Title:
	Auto‐Management ERP

	Duration:
	Since ’12

	Client:
	In‐house

	Description:
	Auto‐management is a complete ERP suite. Functional areas cover , Inventory,Sales,

	Source Used
	Asset Management, Vehicle management  and Service Management. Strong in developing Sales logic for Automobile Retail and Fleet . Implemented Fleet sales project successfully and closed  the support after 300 successful invoices.

Power Builder 10 / SQLServer

	Project Title:
	Payroll

	Duration:
	’10 – ’12

	Client:
	eMudhra Consumer Services Ltd

	Description:
	This  project  was  developed  as  a  web  payroll  processing  engine  for  the  clients  of

	
	eMudhra.This web payroll runs in various modules like for Chartered Accountant , Employer Login and Payroll Maintenance.

	
	   The project started from Flash Builder SDK with backend

	
	operations using web‐services.

	Products Handled:
	Applecart Payroll and Applecart ESS

	Project Title:
	Material Management System[MMS]

	Duration:
	’09‐’12

	Client:
	Nu‐Tech Industrial Spares and Services Private Ltd.

	Description:
	The MMS ERP includes Modules for managing Customer / Site Orders, Purchase Order

	
	details,  tracking  Stores  for  all  kinds  of  stock  transfers,  Quality  measurements,  Core

	
	Production Planning based on available man power including sub‐contract details.

	Source Used:
	Power Builder 8.0 / Sybase

	Project Title:
	Customer Relationship Management

	Client:
	Southern Windfarms Limited

	Description:
	Maintaining Customer Orders based product sales , Daily production / Consumption ,EB

	Source Used:
	records , Payment Tracking , Reminders & Alerts and Reports.
  Power Builder / SQLServer

	
	

	Project Title:
	Fixed Asset Management

	Period:
	Since ’08

	Client:
	Visteon Technical & Services Private Ltd.,Visteon Automotive System India Pvt. Ltd. &

	
	Southern Wind Farms.

	Description:
	Maintaining Master modules for assets, accounting / calendar periods , asset groups &

	
	  locations and computing depreciation for assets purchased ,sold ,shifted, transferred ,

	Source Used:
	category changes and yearly adjustments.
Power Builder / Sybase

	
	

	
	

	IT SKILLS
	


Well versed with: 
ASA Power Builder 8 and Above

Sybase / SQLServer 

SAP ABAP

Adobe Flash Builder 
MS Office (Word, Excel & PowerPoint)

ERWin

EDUCATION

Bachelors in Engineering from Prince Engineering College, Chennai in 2008 and 

Higher Secondary from Prince Matriculation, Chennai in 2004 .
PERSONAL DETAILS

Date of Birth:
10th November 1986
Languages Known:
Tamil,English
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