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NOUSHAD
Objective

                         Top of Form

Bottom of Form

An experienced professional have exclusive knowledge of complete import and export procedures, in customer service seeking an exigent position in an organization by utilizing my experience, skills and abilities to maximize efficiency and grow creatively.


PROFESSIONAL COMPETENCIES
	· Risk management
	· Relationship Building
	· Team work abilities

	· Creativity and Initiative
	· Ability to focus
	· Inspiring and motivate

	· Career oriented approach
	· Pro-activeness
	· Self-awareness and adaptability 




QUALIFICATION SUMMARY
· Remarkable experience in import and export documentation 
· Thorough knowledge of import/export procedures, terminology and documentation

· Familiarity with international trade regulations 
· Extensive knowledge of shipping and receiving and compliance documentation 
· Proficient in MS-Office, Word, Excel, Power point and Outlook 
· Superior coordination and cross functional alignment skills 
· Excellent oral and written communication and interpersonal skills 
· Strong client relationship management skills with proven success in being customer-focused and results driven in an environment 
· Amazing ability to prioritize and multi-task and to work under deadlines & pressure
· Language known : English, Hindi, Malayalam, Urdu, Arabic, Tamil



Academic achievements
· Bachelor of Commerce , 2008 , Kannur University , Kerala, India

· Higher Secondary Education , 2005 , University of Kerala, India

· Matriculation , 2001, Board of Public Examination, Kerala, India



Professional achievements
BTEC HNC in Aviation, Hospitality and Travel Management.

Experience with Jet Airways Charter Flight No. 9W8010 on 17-07-2009


· Knowledgeable and experienced in airline operations. Possess a strong combination of training and experience in the industry. 
· In Flight Cabin Crew Operations.
· Ground Handling Services includes check-in duties for passengers, safety checks on passenger luggage, Security Procedure and Arrival Services
· Completed work on time without failure.

· Maintained smooth work flow.


CAREER SUMMARY
EXPORT OPERATION 



                           Mar 2015 – Sep 2015 

 Freight Co. Ltd,  Qatar 
Responsibilities
· Maintain relationship with clients by phone, email, letters and instant messaging.

· During these communications address requests, questions and concerns, making every attempt to resolve the customer’s needs as fully and quickly as possible.

· Handle the clients in a friendly manner while maintaining professionalism at all times.

· Communicate with shipping companies regarding estimated delivery times, causes for delays, the tracking of lost orders and updating of customers.
· Ensure documentation process is completed on timely manner.
· Prepares, issue and submit documentation to ensure proper export  FCL shipments.
EXPORT & IMPORT OPERATION



                           Mar 2012 – Apr 2014 
Ideal Forwarding Services, Jeddah, KSA
Responsibilities
· Communicate with clients by phone, email, letters and instant messaging.
· During these communications address requests, questions and concerns, making every attempt to resolve the customer’s needs as fully and quickly as possible.

· Handle the clients in a friendly manner while maintaining professionalism at all times.

· Communicate with shipping companies regarding estimated delivery times, causes for delays, the tracking of lost orders and updating of customers.
· Ensure documentation process is completed on timely manner.
· Prepares, issue and submit documentation to ensure proper export /import of FCL and /or LCL shipments.

· Successfully engaging customers by ensuring their issue will be resolved as completely and quickly as possible often helps retain loyalty and prevent the customer going elsewhere for product and services.
CUSTOMER SERVICE AGENT




                 Feb 2011 – Feb 2012
Air India SATS Airport Services, Bangalore, India 

Responsibilities
· Servicing customers by performing cheerfully meet and greets, check-in, aircraft boarding and deplaning, baggage services, deplaning and public announcements, providing connecting flight information and direction assistance, and handling unruly, upset, or angry passengers. 

· Checks in passengers and baggage, using manual and computer systems, in accordance with airline procedures, and in compliance with IATA rules and regulations.

· Inform the Incoming/outgoing Flight details which given by ATC (Air Traffic Controller) through RT to all other stations.
· Provides assistance to all passengers to the highest standard of customer service at all times, especially in the event of delays, cancellations and diverted flights.


Declaration

I hereby declare that the information furnished above is true to the best of my knowledge and belief.
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