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Lorenzo 
OBJECTIVE:
To fully enhance my capabilities, perform the highest quality standard of service to do my duties and responsibilities with the best I can be, interpersonal skills, communication and creative skills, and at the same time support the business by preserving the good image of the company I serve.

Summary of Qualification:

· Over 13 years experience as a professional waiter in a 5 star hotel.

· Demonstrated record of exceptional reliability.

· Responsible to provide good management, training and motivation to junior waiters.

· Responsible to manage a restaurant effectively by providing punctual and friendly services to customers.

WORK EXPERIENCE:

Waiter
June 16, 2002- March 30, 2016

5 Star Hotel Restaurant

Philippines

Duties and Responsibilities: 

· Ensure thorough effective supervision of all Food and Beverage services.

· Assist in the building of an efficient team of employees by taking an active involvement in their welfare, safety, training and development.

· In charge of the staff of waiters and waitresses.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Explain how various menu items are prepared, describing ingredients and cooking methods.

· Stocked service areas with supplies such as coffee, food, tableware, and linens.
· Coordinated with restaurant manager and performed all service as per requirement.
· Assisted all restaurant managers and organized various events to keep up the morale.

· Evaluated the wine list and provided consultation in pairing to all clients.

· Maintained a neat and clean restaurant area at all times.

· Served all food and beverage as per hotel standards and within the required time.

· Provided all customers efficient service at all times and cooperated with staff members for same.

· Provided quality training as per the required service standards.

· To make sure that Company Policy, the Vision Statement, and Departmental Objectives are followed and utilised at all times. 

· To take responsibility for service in the area of the Restaurant under your responsibility during your shift and to report, monitor or handle small disciplinary matters. 

· To be aware and promote all services offered in the Hotel. To ensure that all guest wishes are met so far as is reasonably possible.
EDUCATIONAL ATTAINMENT:

Bachelor of Science in Hotel and Restaurant Management  
Filamer Christian College

Roxas City, Philippines

1998-2002

Personal Information:
Date of Birth: February 22, 1982

Nationality: Filipino

Marital Status: Married

Religion: Roman Catholic

Visa Status: Visit Visa

Date of Birth: February 22, 1982

Nationality: Filipino

Marital Status: Married

Religion: Roman Catholic

Visa Status: Visit Visa

Date of Birth: February 22, 1982

Nationality: Filipino

Marital Status: Married

Religion: Roman Catholic

Visa Status: Visit Visa

Date of Birth: August 6, 1979

Nationality: Filipino

Marital Status: Married

Religion: Roman Catholic

Visa Status: Visit Visa
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