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AHSAN 
PROFESSIONAL SUMMARY

• A top-notch versatile banking professional with over 6 years of comprehensive experience in developing and implementing Branch Operations, Branch Accounts, strategic sales, AML/Compliance, FX trade and wealth management.

• Recognized as a top performer consistently achieving the given targets, have been entitled 8 times STAFF of the month and SERVICE CHAMPION (Branch Operations) for the year of 2013 and 2014.
• An experienced supervisor and trainer; able to explain information clearly, recognize excellence in individuals, and inspire team members to achieve their potential while working towards common goals. 
CAREER OBJECTIVE
“To secure a challenging position in a company which will enable me to learn and develop my skills to achieve excellence in the work which I do and to make a meaningful contribution to the company”.
CORE COMPETENCIES

(Wealth Management ( Banking Operations Management ( Customer Services Management ( Compliance ( KYC & Customer Screening ( Cash Management ( Team Management.
PROFESSIONAL EXPERIENCE
Emirates (Nov 2015 to Present)
Designation: Compliance Analyst (Customer Screening)
Job Summary
· Performing investigations on customer screening alerts generated by the Financial Crime Risk Management (FCRM) transaction monitoring system upon screening of the customer database against designated Watch lists (UKHMT, OFAC, UN, EU, Interpol and PEP lists). Ensure that the true matches are escalated to relevant business compliance for further action and false positive alerts are promptly closed, post through investigations. 

· Ensure that the bank meets its regulatory requirements around know your customer and sanctions as well as to meet Correspondent bank standards/expectations around higher risk customers. 

· Undertaking reviews by comparing customer documentation on record against the  requirements, identifying the discrepancies/gaps and updating the documentation and information in bank’s systems for customers identified on a “Risk based” approach.
· Review and check documentation for high risk account accounts; ensure information is adequate, complete and work with business personnel to obtain missing information also reviewing and remediating compliance project, as mandated by the UAE Central Bank.
· Identify the gaps in information as per standard and coordinate with Branch RM, Private client Group and Group Compliance –Special Project Team Operations regarding general compliance regulations, BSA and Know Your customer requirements, provide updates, obtain information, and advice on policies and procedure as necessary.
· Conduct Enhanced Due Diligence (EDD) research and complete report on high risk clients. Ensure existing account meet Bank Secrecy Act (BSA), Anti-money Laundering (AML), and other compliance requirement as directed by central bank and regulatory Authority.
· Assist with the Bank’s Compliance risk assessment program and enhanced Due Diligence (EDD) reviews.
· Re-review the document after the completion of documentation and recommend whether the account is remediated or not as per specified Bank Standard.
UAE EXCHANGE LLC (DUBAI) (May 2012 to Oct 2015)
Designation: Branch Operations Supervisor/Compliance officer
Job Summary
· Dealing corporate FX and remittance on daily basis (rate quote & negotiations).

· Maintaining daily staffs shift roaster and smooth operations plan.
· Implementing and maintaining business plan for the branch.
· Process general entries, reconciled general ledger accounts, prepare daily/weekly/monthly reports (Bank reconciliation / debtor’s accounts / check process & clearance reports / cash short and excess reports / Western Union, National Bonds Xpress Money and other Allied products reconciliation reports).
· Issue National bond and FGB saving certificate and handling remittance (T.T, Express money, WU), SIF Funding and salary disbursal.
· Tally cashiers after proper verification of total stock (AED&FC), Surprise cash verification of cashiers. Book short or excess in case of discrepancy. 
· Generate day end reports and MIS and forward to area manager. 
· Actively focus on KYC and due diligence.
· Effective Cash Flow Management.
· Monitoring activities of internal and external customers.
· Verify all high value, suspicious transaction and customer registration.
· Enforcing the company’s policies, principles, and procedures.
· Participate in internal and external audits. Interact with auditors and regulators in the resolution of inquiries. Prepare materials and inquiries for branch audits.
· Follow up for all AML/Compliance issue related to branch.
· Follow up all customer complaints and queries.
AL BARAKA BANK LTD Pakistan (Sept 2011 to Dec 2011)
Designation: Branch Operations Officer

Job Summary
· Accept outward and inward clearing.
· Process inward clearing.
· Process and verify AOF.
· Assist auditor in branch audit.

· Send cash shipments to all branches as per requirement.

· Bring cash from State Bank of Pakistan as per bank requirement.
· Cashiering activity.
TAMEER MICRO FINANCE BANK LTD Pakistan (Jun 2010 to Aug 2011)
Designation: Customer Services Officer (Br Operations)
Job Summary
· Handling foreign and domestic remittances. 

· Handling deposits and withdrawals.

· Accept inward and outward clearing cheques. 
· Collection of utility bills
· Maintaining all file works and shipments
· Xpress Money and Easy paisa transaction.
· Salary distribution in NAVEENA EXPORTS Co.
· Cashiering activity.
ON JOB TRAINING &ACHIEVEMENTS
· Training on AML & KYC.
· Training on Customer Services.
· Best performer in category of cross selling (National Bond, Easy Top time).
· Service Champion for the year 2014.
· Best Staff of the month (8 times).
ACADEMICS QUALIFICATION
2010

Masters in Economics and Finance

University of Karachi

2007

Bachelors’ of Commerce


University of Karachi

2005

H.S.C. (Pre-Eng)



Govt. Sci. Colg. Malir Cantt 

2003

S.S.C. (Science)



Al-Manar Model School 

COMPUTER LITERACY
System knowledge:                                     Reporting Tool:                                                   
FINACLE                                                     MS Word
Oracle's Siebel CRM                                     MS Excel
FCRM                                                           MS Power point
AS-400

FINNONE
AMIGO & XCQ

PERSONAL DETAILS
Date of Birth:
13th June 1985
Nationality:
Pakistan
Marital status:
Single

Languages:
Good command over Urdu and English
License:
UAE Available
“I hereby declare that the information furnished above is true to the best of my Knowledge”
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