NISHTHA 
E-mail -  nishtha.290323@2freemail.com 
Languages Known - English & Hindi
 OBECTIVE 

To be an enthusiastic & potential individual in an organization and Professional aspiration includes developing &
acquiring the knowledge with respect to the superiors for the growth and prosperity of the company.
 KEY STRENGTH AREAS 

Customer Service                


Customer Relations & Retention
Negotiation 
                                        
Collections - Corporate/Agency/Individual
Strategic Planning 

Operations Management
Team Management


Process Improvement

Target Achievement 
 CAREER GRAPH 

OCT’ 12 – MAY’16

:        COSRACO LLC. (COSCO CONTAINER LINES) POSITION

:        OPERATION EXECUTIVE
LOCATION                           
:        DUBAI, U.A.E.
KEY RESPONSEBILITIES:
· Handling Container Vessel Operations & Transshipments on various services such as
              MEX//MEX2/AGI/AMA/EPIC/MINA/APG.
· Dealing with feeder operators to arrange loading of transshipment containers to various ports in GCC
               Region.
· Looking after the Cosco Container movements with in UAE and monitoring the outstanding FCL & Empty containers by following up with consignee’s and shippers.
· Generating TDR reports and presenting to management.
· Sending Manifest & Load list to the destination ports in GCC region on the basis of booking received from feeder operators.
· Coordinating with MECRC & DP Word’s Empty yards for Damage Equipment’s.
· Monitoring & Passing invoices of all the vendors & creating Job orders for all the respective service providers.
· Interacting with D P World on billing disputes & ensuring proper resolution.
JUN’ 07 – NOV’ 11             :        MATRIX CELLULAR (INT.) SERVICES PVT. LTD. POSITION                            :        TEAM LEADER
LOCATION                           :        ALLAHABAD, U.P.
KEY RESPONSEBILITIES:
· Heading national level collection of country specific postpaid mobile connections & data cards.
· Planning and organizing day-to-day activities of Operation department.
· Maintaining daily tracker of assigned task, provided by the company.
· Assessing performance of the team & reporting the same to Management.
· Generating reports of operation department & mailing it to Reporting Manager on daily basis.
· Follow-Up on issue & closure with immediate resolution.
· Pioneering new processes to adapt the dynamic changes in the industry.
· Concentrating initiatives across achievements of target within defined time period & maintaining strict deadlines.
· Supporting national level collection across all locations in organization as Team Leader - International
               Credit Control & putting the efforts towards the smooth accomplishment of assigned target.
· Providing  backend  assistance  to  the  Pickup  Team  in  case  of  Customer  inquiries  and  Customers disputes.
JUN’ 06 – MAY’ 07             :        THE APOLLO CLINIC
POSITION                            :        CUSTOMER RELATION OFFICER LOCATION                           :        ALLAHABAD, U.P.
KEY RESPONSEBILITIES:
· Handled Back Office Operations and Indoor Sales Department.
· Maintaining Clinical data & Customer Relationship.
· Liaisoning with doctors, customer & various vendors.
· Interacting with Companies & motivating them for regular health check-ups at Apollo.
· Responsible for patient’s satisfaction on Services provided by The Apollo Clinic.
 ACADEMIC QUALIFICATIONS 

· MBA (Master’s Degree) in HR from Sikkim Manipal University, Allahabad (2009 – 2011).
· Bachelor of Technology Degree in Bio –Tech from Allahabad Agriculture Institute (Deemed University) in the year 2006.
· Intermediate from D.P. Girls Intermediate College in the year 2003, Allahabad.
· High School from D.P. Girls Intermediate College in the year 2001, Allahabad.
 IT EXPOSURE 

· Applications

:
MS Office & Internet Applications 
· Operating Systems
:
Windows 98/2000/XP/Vista/7/8/10 & Mac
 ACHIVEMENTS & ACTIVITIES 

· Awarded the Best Employee of the month thrice during the tenure with Matrix Cellular (Int.) Services
Pvt. Ltd. 
· Active member on the organizing committee on various cultural events in school and also while in college.
· Competed in various events at inter collegiate sports meet festivals won prizes.
 PERSONAL VITAE 

Hobbies                        :              Cooking, Traveling & Internet Surfing
Personal Status           :              Indian/Female/Married
 REFERENCES 

AVAILABLE UPON REQUEST
I  hereby  declare  that  the  statements  made  in  this  resume  are  true,  complete  and  correct  to  the  best  of  my 
knowledge and belief.  
