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Jan 

STRENGTH:

· Flexible in any areas of responsibilities assigned, doing work with full of vigor and enthusiasm at themaximum level.

· Goal and result oriented person

· Easily adapt to a working environment activities.

· Has a positive approach in all aspects of responsiveness.

· Can render work effectively and efficiently with team strength power.

· Can utilize my customer service skills obtained through experience.

WORK EXPERIENCE:

Hotel and Resorts DUBAI, UAE
Waiter
November 24, 2013 –June 2, 2016
Job Description:

· Greeted new customers and escorted them to their tables.

· Presented menus and answered questions about the cuisine, making recommendations upon request.

· Recommended wines and other drinks to customers.

· Wrote customers’ orders and conveyed to kitchen staff.

· Took orders from customers and served food, drinks and deserts.

· Served specialty dishes to customers at tables as required.

· Checked to ensure that customers are enjoying their meals – took action to correct any issues, asneeded.

· Prepared bill/receipts and collected payment from customers.

· Cleaned tables and other areas as needed, after clients departed.

Gaisano Mall of Davao, Philippines

Sales Man

2011– 2012

• Provide efficient service to customers coming in the floor while up selling the product.

• To deal patiently with problems and complains and to remain to courteous when faced with difficult or angry people.

• Promoting the service and demonstrating the advantages of the products.
EDUCATIONAL BACKGROUND:

COLLEGE

Regency Polytechnic College

Philippines

March 2012

Diploma in Networking Telecommunication Technology
Philippines

April 2011

SECONDARY 

Notre Dame of Banga

Philippines

March 2008

PERSONAL DATA:

Gender: Male 

Nationality: Filipino
Age: 24 yrs. old
 Languages Spoken: Tagalog, English
Date of Birth: January 21,1992

Place of Birth: Banga South Cotabato,Philippines

Civil Status: Single
Religion: Baptist

TRAINING EXPERIENCE:

SOLAS Training

Bacolod, Philippines

Basic Food Hygiene Training Course

Conrad Dubai, UAE

Bartending Training

Purobeach Urban Oasis

Conrad Dubai, UAE

SUMMARY OF QUALIFICATION

· Customer service skills.

· Multi-tasking capability.

· Ability to work-in and lead a team.

· Can work with minimum supervision.

· Hardworking and Competitive

· Computer literate (Microsoft Excel, Microsoft Word, Microsoft PowerPoint).
· Meets Challenges and always find a way to effectively complete multiple assignments or tasks.

The above-mentioned information is verified true and valid.
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