ISHOLA
CAREER OBJECTIVES
· To get absorbed by a reputable firm or organization where I can exhibit, improve and utilize my potentials and add value to the organization through my potentials and teamwork.
PERONAL BIO-DATA

        DATE/PLACE OF BIRTH:              December 22nd, 1986/ Osogbo.

        LGA/NATIONALITY:                     Olorunda LGA, Osogbo, Osun/Nigeria                                                             

EDUCATION  

· 1992-1998                            Albert Memorial International School, Osogbo (Pry School)
· 1998-2001                          Fakunle Comprehensive High School, Osogbo 
· 2001-2003                          Osogbo International School, Osogbo (SSCE)

· 2006-2012              
   BOWEN University, Iwo, Osun   (B.Sc. Microbiology)                                              

WORK EXPERIENCE 
             Sales Executive.(internship)                                                      Nov 2015 till date
            Stonehenge Hotels Abuja

           Guest relation officer/front desk                                                 Dec 2014 -Nov 2015

· JKK limited, 229 Ikorodu Road, Lagos 



Nov 2013 – June 2014
Customer Care Agent/Officer for MTN Project
Duties:

· Responds to outgoing calls courteously.

· Updates clients records

· Meets and exceed daily and weekly deadline on updates.

· Coordinates the activities of the team and liaise with the team lead.

· Government Secondary School, Tuguku, Gadabuke LGA, Nasarawa  Nov 2012 - Oct 2013

NYSC 

· Globacom Limited, Abuja 





Jan - Nov 2012

Customer Care Supervisor

Duties:

· Supervises call agents and collates their reports.

· Actively involved in SIM activation and Registration.

· Customer care help desk support.

· Fault resolution and escalation to Billing dept at the back end.

· Prompt response to customer enquiry (both existing and new ones).

· Vital Products Ltd, Ikeja, Lagos           



May - Sept 2009
Industrial Trainee
· Forever Living Products, Lagos




Dec 2009 -  till date 

Network marketer/Agent
HOBBIES

· .  Traveling, Network marketing, Lawn Tennis, Playing Football
PERSONAL SKILLS

· .  Ability to take initiative and strong desire to learn and improve myself 
· .  Result oriented, honest, self-motivated and reliable.

· .  Good communication and interpersonal skills.

· .  Proficiency in Microsoft Office
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