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On Visit Visa – Valid Up to 25th Aug 2016
Having UAE Driving License.
[image: image3.jpg]



CAREER OBJECTIVE:
Aspiring for a challenging position to make the best use of my career experience, skills and education to contribute to the employer’s objective, profitability and success with a Company that also enhances my personal and professional development.
PERSONAL SUMMARY:
Organised, process-driven individual and has ability to develop effective logistic procedures. Highly focused with a comprehensive understanding of the industrial terms. 
Pro-active and capable of multi-tasking. Proficient in completing tasks on time. 
Reliable, self-motivated team player who is attentive to detail and enjoys challenges with good problem solving skills. 
Highly committed to identifying and implementing continuous improvement in the quality and efficiency of task execution. Possess good communication and interpersonal skills. 
Demonstrate high standards of work practices. Responsible, dedicated and punctual; take pride in work. 
SUMMARY OF PROFESSIONAL EXPERIENCE:
7 years’ of work experience in “Freight Services” Dubai, UAE as a Team Leader-
Customer service Executive & warehouse operation in charge. Handling Documentation for exports shipments and Specialization in clearance of Food items with Dubai Municipality.
Operation Executive in Sea, Air & Land Exports and Imports and took charge of the co-ordination for all incoming and outgoing shipments.
EMPLOYMENT DETAILS – ROLES AND RESPONSIBILITIES:
	Team leader – Customer Service and Warehousing
	01/2012 – 06/2015


Handling stock inventory and customer claims 
Coordinating with customers and clearing food import/export shipments with Dubai municipality & Custom Authorities. 
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Arranging documents collection & transportation for cargo movement. 
Arrangements of forklifts, cranes & trucks for container movement to port. 
Meeting end customer satisfaction & posting shipment details/status to the customers. Food & cosmetic item registration with Dubai Municipality. 
Handling shipment Inspection with Dubai Customs. 
Handling and coordinating day to day activities with strength of 40 warehouse staff and supervisors. 
Providing assistance to clients in areas of business development. 
Building stock transactions reports with I.T team and upgrading W.M.S reports as per customer requirements. 
Creating Standard Operating Procedure for C.S.R for handling warehouse operations. 
Having regular meeting with customer service representatives (C.S.R) to understand the difficult areas & find the route cause & solutions. 
Training and motivating the staffs 
Maintaining bill of entry/exit of stocks for customs audit. 
Coordinating with freight division for customs documentation (import and export by road, sea and air) from JAFZA. 
.
Executive-Inventory Controller/Logistic coordinator (ERP Application: Aware Exactus & ATM)
	Executive:
	05/2008-12/2011


Ensure all inventories are handled and managed with proper care to achieve full accuracy, maintain virtual Vs physical stock all times. 
Effectively administer stock taking activities of the warehouse. 
Perform daily cycle count /weekly cycle counts and make system adjustments as necessary. 
Preparing and analyzing stock ageing report. 
Handling day to day inbound outbound operations in the ware house. Apply Certificate Of Origin with Dubai Chamber. 
Apply Health Certificate / FIRS for the food items with Dubai Municipality Preparing GRN for incoming stock. 
Preparing Packing List and Delivery order after processing the sales orders. 
Calculating and providing details to the customer regarding the CBM and packing list of each order processed and dispatched from the warehouse. 
Ensures all sales orders are processed and dispatched from warehouse. Coordination with customers regarding sales orders and revised orders. 
Handling stock discrepancies and preparing damage report and stock discrepancies report. 
Preparing monthly CBM report, weekly CBM report, and Storage charges report. Generating Invoices for the process orders and preparing monthly storage billing. 
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Handling enquires from the clients about total stock availability in the warehouse. Coordinating with the clients when the shipments come with shortage of goods. 
Ensure all defective products is accounted for and handled properly. Ensure all policies and procedures are followed to control stock. 
Develop all necessary reports and documentation to facilitate accurate inventory counts. Coordinate with account manager to prepare and execute financial stock takes and 
following correct process to resolve all discrepancies post stock take 
Regular meetings with customers and keeping them updated on their orders KPI and stock related queries if any. 
. 
Having worked with a variety of clients such as Wrigley’s, Expeditors, Samsung, Apparel,
Homes R us and other competitive groups has helped me develop a lot of skills such as presentation, on site execution and inspection, decision making , communication skills and more. I would like to bring my cumulative experience into task and fine tune my skills.
And 6 months’ work experience in “Apparel Groups” Dubai,  UAE  as a DC Account
	Handler.
	07/2015-01/2016


Roles & Responsibilities, Handling “Sketchers” brand shoes complete stocks inventory in in-house warehouse as well 3PL warehouses stocks, inbound & distribution of stocks to all the stores of Apparel Groups.
KEY ACHIEVEMENTS:
Managed projects with successful track record delivering on time. Managed several projects simultaneously with successful results. 
Responsible for all aspects of including Cost, Scope, Schedule and Risk Management. 
Brought needed process improvement to the shipping process and saved 20% in overall cost. 
Completed Pink Code environment health safety training at JAFZA (2013), Dubai, UAE. 
PROFESSIONAL SKILLS:
Cost and Schedule Estimates. 
Extensive knowledge of coordinating all the entities involved in any operation Able to negotiate rates with local contractors. 
Ability to handle the pressures arising from having to meet the deadlines and targets. 
Ability to create rapport quickly and maintain positive business relationships with clients and staff, demonstrating dedication to a high standard of customer service. 
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ACADEMICS
Bachelor of Commerce program at Vijaya evening college affiliated to Bangalore University securing Second class. (2006-07) 
Pre university at J.S.S College, Bangalore securing First class (2003-04) SSLC at J.S.S.High.school securing Second class(2001-02) 
	COMPUTER SKILLS
	

	
	Aware
	(Fluency – 4 / 5)

	
	A.T.M.S
	(Fluency – 3 / 5)

	
	Tally
	(Fluency – 4 / 5)

	
	Microsoft Office
	(Fluency – 4 / 5)


STRENGTHS
Interactive skills, ability to communicate effectively in office / on site. Providing personal training individual C.S.R to handle clients better. 
Team Work with a multitude of teams and with a sincere productive working. Creative passion and challenging person. 
Hobbies include music, games and sports. 
PERSONAL INFORMATION
DOB - 14 January 1987
Gender - Male
Nationality - Indian
Mother tongue -Kannada
Language proficiency – English, Hindi, Kannada, Tamil
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