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CAREER SUMMARY

Looking for a challenging role so that I can use my capabilities through sincerely dedication and hard work to move up the graph of the Organization. Even though seeking a position in life to utilize my skills and abilities and achieve professional growth while being resourceful, innovative and flexible. To add valuable assets to your esteemed organization as an active member and contribute superior project and operations management skills and experience in an IT Management role.  
Note: - Presently in India; Available on immediate joining too.
KEY SKILLS & STRENGTHS

· Excellent presentation, communication and interpersonal skills
· Able to remain calm, friendly and efficient under pressure
· Willing to learn and share new areas of knowledge and experience
· Ability to influence people and clients
· Willing to stretch extra hours to complete assigned work.
· A good team player, respecting and accepting inputs from each member of the team.
· Critical thinking, decision making and problem solving skills.
· Effective team leader with strong analytical and problem solving abilities
EXPERIENCE HIGHLIGHTS
JEDDAH, SAUDI ARABIA







Feb 2012 – April 2016
IT Officer 
Job Profile:

· Ensure the creation and maintenance of all written documentation, including system and user manuals, license agreements, and documentation of modifications and upgrades.

· Develop and implement all IT policies and procedures, including those for architecture, security, disaster recovery, standards, purchasing, and service provision, maintain ISO 9000 & 22000. 

· Manage the deployment, monitoring, maintenance, development, upgrade, and support of all current IT systems, Websites, PCs, operating systems, IP telephone system, software applications, and peripherals

· Manage financial aspects of the IT Department, including purchasing, budgeting, and budget review. 

· Oversee provision of IT entire support for 2 companies as Can Making Plant & Ends Making Plant.

· Communicate regularly with executive management and all users of information services and systems.

·   Negotiate and administer supplier contracts and service agreements 

· Manages and develops upgrades to the company's telephone system
· Negotiate IT Service contracts and review/approve IT invoices

· Managing local IT vendor relationships

· Assist in the development of local IT budget
· Maintaining and implementation of Server and clients, Networking, Mail service for Outlook, Backup, Database, beside entire networking system including Firewall system.

NIIT, KERALA, INDIA



March 2011 – Feb 2012

Trainer
Organization Profile:

NIIT’s learning outsourcing services are built on the sound principles of running training like a business. NIIT’s transformative approach helps companies dramatically improve the effectiveness (value) and efficiency (direct and total costs) of training. We support our clients with a full complement of Managed Training Services including content development, delivery of third party programs and vendors, delivery of proprietary training programs, and management of learning technology.
Website: - http://www.niit.com
Job Profile:

· Conducts training classes by presenting job-specific, company-specific, and generic software applications and personal computer classes.
· Conducts computer training needs assessment by collecting information pertaining to work procedures, work flow, and reports; understanding job-specific functions and tasks.
· Maintains quality service by establishing and enforcing organization standards.
· Contributes to team effort by accomplishing related results as needed.
· Plan and direct classroom training, electronic learning, multimedia programs, and other computer-aided instructional technologies, simulators, conferences and workshops.
· Assess training needs and certification requirements.

· Prepare and conduct technical training programs and Deploy training to targeted personnel.

Fareast InfoTech Pvt Ltd, Chennai, INDIA



Aug 2009 – Feb 2011
System Administrator
Organization Profile:

Fareast InfoTech Pvt Ltd is a small IT firm which entitled outsourcing projects and implementing supports for software for some projects from UK and Australia based. We support software and online project developing for entire big streams to fulfill their dream projects. 

Job Profile:

· Ensure design of system allows all components to work properly together.

· Support LANs, WANs, network segments, Internet, and intranet systems. 

· Install new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements. 

· Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created, and media is recycled and sent off site as necessary. 

· Research and recommend innovative, and where possible automated approaches for system administration tasks.  Identify approaches that leverage our resources and provide economies of scale. 

· Develops tools, procedures, and training sessions for Operations, Client Support and Systems Development staff to assist with work.

· Maintain integrity of the network, server deployment, and security. 

· Maintain network facilities in individual machines, such as drivers and settings of personal computers as well as printers.
Firstsource Solutions, Chennai, INDIA



July 2008 – June 2009
Customer Support Executive
Website: - http://www.firstsource.com
Job Profile:

· Ensure design of system allows all components to work properly together.
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· deal directly with customers either by telephone, electronically or face to face
· obtain and evaluate all relevant information to handle product and service inquiries
· provide feedback on the efficiency of the customer service process
EDUCATION & CREDENTIALS

MBA (Master of Business Administration Specialized in Information Technology & Human Resources).

BCA (Bachelor of Computer Application).

GNIIT (Software Engineering).

CCNA (Cisco Certified)

MCSA (Microsoft Certified System Administrator) 

MCP (Microsoft Certified Professional)

MCTS (Microsoft Certified Technology Specialist)

Six Sigma Green Belt

PMP (Project Management Professional Certified)

NITAT (National Aptitude Test All India based) from NIIT.

Certified Trainer for Comptia A+, N+ from NIIT.

COMPUTER PROFICIENCY

Programming: C, C++, C#, VB, COBOL, Visual Studio (ADO.Net & ASP.Net)
Web Technologies: HTML, Core Java
DBMS: My SQL Server, SQL Server 2005 & 2008, PL/SQL, Oracle 9i & 10g
Operating System: Win98, XP, 07, 08 & Windows Server 2003, 05, 08, Mac, Ubuntu
Integrated: MS Office 2003, 07 & 10, DOS, MS Project
Hardware & Networking: A+, N+, CCNA, IP Telephonic system, VMware virtualization
PERSONAL DETAILS

Date of Birth

: 08/01/1989

Nationality

: Indian

Gender


: Male       



Religion

: Muslim

Marital Status

: Single

Date of Issue

: 30-06-2009

Languages known
: English, Malayalam, Tamil, Hindi & Arabic
SUMMARY
More than 8 years of experience in Information Technology related Software, Networking & Hardware. I have achieved commendable job experience in Technical and Non-Technical.

I hereby declare that all the information mentioned above are true and correct to the best of my knowledge and belief
References available upon request

MOHAMED 


CV No: 1742772





� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








PAGE  
3

