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Senior Management Professional

 ~ Networking Operations ~ System Administration~
“Scaling new heights of success with hard work & dedication and leaving a mark of excellence on each step”
Profile Summary
· A competent professional with 14.5 years of experience in System Administration and Networking Operations
· Participated in '1st Emma IT Management Meeting' organized in Frankfurt, Germany' in Sep'14
· Proficiency in managing installation, configuration, maintenance, migrations and monitoring of networks with a focus on systems/ network administration in multi-platform environments ensuring maximum uptime

· Expertise in analysis, design, implementation and management of enterprise-wide IT infrastructure
· Skills in streamlining systems and enhancing IT infrastructure operational effectiveness

· Pivotal in managing end-to-end process management, custom designing IT solutions and supporting end users & developing technical staff to achieve performance objectives

· Addressing queries regarding the Information System / Software & extending onsite support including maintenance of hardware / software 

· Achievement oriented professional with excellent people management skills and capability to manage change with ease. 

Organizational Experience
Apr’08 – Jan’16 

 
Growth Path:

Oct’14 –Jan’16   

Manager Customer Service and IT
Apr’08 – Oct’14          
System Administrator 
Role:

· Managed installation of new/rebuild existing services and configuration of hardware, peripherals, service, settings & directions storage in accordance with standards & project/operational requirements
· Created & maintained installation & configuration procedures
· Analyzed the process & suggested innovative solution for executing system administration tasks on time 

· Reviewed system & application logs, verified the integrity and availability of all hardware and managing server resources, systems & key process as per company policy.
· Conducted daily backup operations and ensuring all required file systems data are backed up for the appropriate media
· Developing, changing & deleting user accounts as per the request.
· Made modifications in the ongoing performance tuning hardware as per the requirement

· Configured CPU memory and disk portions 
· Acted as Executive Secretary and booked flight tickets & hotel bookings for the MD’s & GM’s and maintained confidential preparing letters prescribed by the senior 
· Worked in admin by helping other colleagues.

· 1. Provide problem determination and resolution on end user [laptop / desktop], commonly referred as Break Fix. 
2. Provide desk side technical support & remedial maintenance to restore the HW to good working order using spares       provided by IBM and Maintenance of driver files for in scope equipment including Printer consumables replacement like             assembly,rollers,gears. .
3. Provide Software Support Services and Apply provided software fixes if required (relating to Break Fix only) for Supported Desktop Products (e.g. Operating System(s) (including Windows XP and Windows 7,etc), patch updates which are not distributed automatically, multimedia, MS Outlook, Network Configuration and connectivity, Office Automation Software such as MS Office, Win zip, Acrobat Writer, MS Project, Printer / Scanner Configuration, internet configuration, intranet configuration, virus checking / scanning / cleaning, client backup, basic hygiene) at the End User's work location. 
4. Virus Eradication on Standalone machines or on Networked machines using Anti-Virus Software provided. 
5. Connect the Desktop Standard Product to the LAN cabling infrastructure provided by the client within the Facility. 
6. Obtain concurrence from the End User that the Installation was completed. 
7. Provide OS support on the systems

8. Implement the end user hardware installation and removal.

· As Customer Service Manager used to handle various jobs like coordinating with EX-chef for organizing menu presentation as per customer requirement, helping in pricing reporting financial data onsite (DI Plus) operations data and production data in score card etc. Arranging menu presentation for Airline customer as per their specification. 
Highlights:

· Attended training in '1st Emma IT Management Meeting' organized in Frankfurt, Germany' in Sep'2014

· Established database development and design standards for LSG Sky Chefs India Pvt. Ltd. two locations (BLR & HYD)
· Achieved over INR 14 lakshs per annum for the term of 5 years and INR 70 lakhs in cost reductions by optimizing server environment that eliminated over servers from the current year’s budget 

· Developed strong relationships with clients, managers and team members which helped the organization in improving client relationships and grow business 

Apr’04 – Apr’06
System Secret, Jeddah, K .S.A. as Customer Support Executive

Role:

· Coordinated with the customers for understanding the issues related to Hardware, Software & Network and offering appropriate solution for the same 

· Managed sales & service of computers, printers, scanners and  peripherals 
· Engaged in assembling /servicing, troubleshooting, networking & installation of Intel based systems in-house and at clients’ place
Previous Experience
Oct’99 – Apr’04

Computer Shop, Bangalore as Customer Support Executive

Education

· BSc Computer Science from VS Prasanna Bharathi University
IT Skills

· MS-DOS                                                   

· TCP/IP Protocols

· DHCP

· LAN/WLAN
· 3rd Party Software

· PC Assembly/Repair

· Microsoft Windows 95/98/2000/XP/WIN 7 Win 8.1 & Win 10
· Microsoft Office 97/2000/2003/2010/2013/2016.
· Microsoft Outlook office
Personal Details
Date of Birth:                        
14th June 1974
Nationality:


Indian                 

Languages Known:

English, Urdu, Hindi, Kannada & Tamil
Visa Status:

                Visit visa (Valid up to 10th July)
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Skill Set:


System Administration


Networking Operations	


Quality Assurance & Compliance Technical Support


Reporting & Documentation


Risk Management                                            


Liaison & Coordination


Client Relationship Management


















































