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CURRICULUM VITAE
SHAFI 
                                                         UAE, DUBAI
        Visit Visa 
                                           Position Applied: IT OFFICER/IT TECHNICIAN/IT -HELPDESK/HARDWARE AND NETWORKS, AND GENERAL ICT OPPORTUNITY 

CAREER OBJECTIVE

To develop a career in Information and Communication Technology through commitment and professional practice. As you will note from the enclosed Curriculum Vitae, I am a graduate with a honors’ degree of Computer Engineering and professional certificates in CCNA, CCNP, CCNA-Security and Oracle 11g,

 Over the course of my career, I have consistently proven my ability to provide outstanding proficiency in Information and Communication Technology. 

Technical Skills  

· Provide support for all Information Technology products and services. Support may include answering questions, troubleshooting problems, teaching or instructing customers regarding software or hardware functionality, and communicating policy. Additionally, it may involve troubleshooting printer issues and resolving difficulties with Smart Classroom Technology. 

· Determines the most effective manner to resolve client's technical issue. Engages in research and in depth troubleshooting to resolve technical issues. Consults with full time staff when necessary

· Applying operating system updates, patches, Configuration changes and Performing backups.

· Answering technical queries, assisting users and responsibility for security
· Introducing and integrating new technologies into existing data center environments.

· Performing routine audits of systems, software and system performance tuning

·  Installing and configuring new hardware, software and ensuring that the network infrastructure is up and running

· Adding, removing or updating user account information, resetting passwords.

·  Good working knowledge of internet and e-mail facilities.

· Excellent skills in Ms Office applications.

Key professional Strengths

· Excellent Communication skills, both Oral and written.

· Good team work skills with the ability to lead the team, and be part of it and yet also able to work independently.

· Capacity to work hard, willingness to learn and face new challenges.
· Ability to respond enthusiastically to new and dynamic challenges.

· Highly organized, flexible, detail-oriented and self-motivated.

· Practices of modern office management.

· Office ethics and techniques of handling office abuse.

· Ability to handle multi-tasks with prioritization while attending to detail 

· Ability and experience with working under strict deadlines and minimum supervision 

· Ability to provide input to business processes re-engineering, implementation of new systems 

 EDUCATIONAL BACKGROUND  

  PERIOD                                                  CERTIFICATES                              

  2011 July –2014 mar
         Makerere University (College of Computing and Information sciences) Certificates in Cisco Certified Networking Associate (CCNA) and professional (CCNP), CCNA-Security (Advanced). And oracle11g
2008-2011

Bachelors of Science in Computer Engineering 
2006-2007

Uganda Advanced certificate of Education (U.A.C.E)
2002-2005 
 
Uganda certificate of Education (U.C.E)
Other Awards 
Certificate of industrial training at ICT LABS of Kampala international University

WORK EXPERIENCE

2012-2014:                Computer Solutions
Position held:              ICT Administrator 

June 2010-June 2011:  Volunteering at ICT labs of Kampala International Univers
LANGUAGES proficiency:  English, Kiswahili, Luganda
Reference upon request
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