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PROFILE SUMMARY
· Multiple Award-winning retail banking sales and customer service professional with a demonstrated history of delivering exceptional results in branch business development, mass and high net worth client management and retail operations related roles for 4 new entrant banks. 
· Consistently recognised and promoted for driving customer growth, significantly impacting suboptimal operations and delivering sustainable revenue gains in dynamic and complex business environments. 
· Now looking to contribute proven customer service and business development expertise and leverage experience within an exciting customer services/business development appointment.  
Key Skills

	Retail Branch Management
Teambuilding & Training
Staff Development 


	Customer Service Management
Customer Relationship Management
Retail Lending

	Sales & Business Development
Retail Marketing Strategy
Cost Management


Selected Accomplishments
· Negotiated multi-million-dollar new corporate business deals that accounted for more than 50 % of revenues.

· Profitably managed 60% growth in total business during last three years. 

· Promoted twice in 3 years for capturing and closing deals that accounted for more than 50% of the branch’s revenue. 

Career History
of THE ATLAS MARA GROUP                                                        2010- 2015   
Branch Supervisor (June 2012- December 2015) 
Successfully spearheaded and accelerated drive of strategic business initiatives at new branch through active involvement in sales, and management of a full service branch office, including the areas of customer service and consumer lending.
· Provided a superior level of customer relations establishing an elegant sales and service culture that increased customer loyalty through coaching, guidance and staff motivation.

· Actively participated in community affairs increasing the Bank's corporate visibility and enhancing new and existing business opportunities.

· Expanded client base by 80% in three years, consistently attracting and maintaining large corporate business.

· Oversaw a team of nine bankers that successfully achieved sales objectives by acquiring main banker status from 90% of total market share in diamond mining market with personal contribution exceeding 50%.    

· Developed, nurtured and maintained relationships with high net worth mining executives leading to 100% retention of corporate business and closure of competitor institution.  

· Recognised for developing and implementing new service strategies to increase customer satisfaction by 50%.  

· Commendation and December 2015 recipient of Group awards in recognition of 5 years of Service Excellence.    

Team Leader Branch Operations (July 2011- June 2012)   
Seconded to increasingly responsible position realizing established bank and branch goals through administration of smooth and efficient branch operations, including customer service, back office and frontend teller operations.
· Successfully, increased customer numbers and optimized customer satisfaction achieving 100% business development objectives in first half of the year.   

· Defined, championed bank service quality concept achieving a cost effective defect detection rate and 50% decrease inbound volume into help-desk and associated reworks.      
· Integrated job functionalities and upskilled officers enhancing workflow/process improvements that made it possible to accommodate increasing responsibilities necessitated by staff reductions, and realizing 20% reduction in payroll.  

· Isolated and reduced waste streams within facility by implementing needed controls realizing 10% reduction in costs.  

· Revising branch mailing process saving $15K per year which was then adopted as best standard by group
Relationship officer affluent (November 2010- June 2011)  
Accomplished sales and customer service objectives, attracting, and retaining selected portfolio of high net worth customers for the Bank, understanding their unique needs and providing comprehensive banking solutions tailored for each customer.
· Drove the bank's marketing thrust meeting and exceeding established sales, cross-sell, referral and income goals in line with business plan through quality asset and liabilities growth.
· Ranked in top 1 percent of 500 officers June 2011-Recognised by group MD with Individual Achievement award for exceptional performance in deposit mobilization.
· Ensured exceptional customer service ratings through efficient delivery of outstanding service
· Designed and delivered branch customer relationship management strategy, reducing customer attrition by 20%
· Coordinated sales activity developing new deposit and, loan business for high net worth corporates

· Brought strong credit discipline exercising astuteness and knowledge of the local market in dissuading head office credit from approving financially misrepresented corporate deals saving the branch potentially $2million in bad debts.

· Improved credit risk management reducing impairments by 50% with NPL ratio of 1% 
	MBCA Bank Ltd member of THE NEDBANK GROUP
	                       2006 to 2010


Senior Personal banker /Business Development Officer (January 2006 to November 2010)
· Propelled new branch to meet forecasted numbers and achieve 50 percent growth over a year in an industry where average growth was 20 percent.

· Signed on 50% of new corporate business deals significantly enhancing business growth and earning the acclaim of "key go to person" in courting perceivably impossible prospects.

· Consistently achieved set targets and out-performed my peers. (Identified and converted over 1 500 new customers translating into 50% of budget)
· Helped drive a 10% increase in customer satisfaction (Nedbank independent Survey 2008 and 2009).
· Inaugural winner of Branch’s best-selling partner award, Group sales person group Best Selling Partner Awards.

	Trust Bank Corporation Limited
	                         2003 to 2006


Customer Services Officer /Personal Sales Consultant (June 2003 to June 2005)

· 4 time Winners of coveted sales team & branch of the month awards, July 2003 winner of Individual spot award from Group Human Resources Director (D.T Chikukwa) for exceptional performance in deposit mobilization. 

· August 2003- Commendation from Head Retail (Allen Marimbe) for exceptional customer service, recipient of special commendation from the then Group Chief Executive Officer (William T Nyemba) for exceptional customer service. 

· Honored with special recognition as winner of the December 2003 Trust Holdings Ltd service champion of the year. 

Education

Institute of Bankers in Zimbabwe Diploma                                                                 High School Diploma (Advanced Level)
Computer Skills
Computer Skills: MS-Office 365, Internet Explorer, Outlook (PC Literate)
Personal
License: Zimbabwe Driver’s License                             Languages: English (Fluent)
REFERENCES: Available on Request
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