Name : Sayed
Date of birth:  1-4-1982

Place of birth :Mansoura -Egypt

Qualification :Bachelor of Arts 
Nationality: Egyptian

Marital Status :Married 
Position: Security Manager
	PROFILE

	OBJECTIVE: to find a better Position in a suitable place where my academic background and skills can be utilized.


	COURSES AND CERTIFICATES 

	-DPS Security Manager License Dubai.
-UAE Driving License.

-Diploma in hospitality Management.

-Food and safety training HACCP Dubai.

-Bachelor degree in English literature 
-Firefighting training in Abu Dhabi.
-Information security and privacy awrness training.

-Risk Management Ttaining.

-Engineering Safety Training.

-House Keeping Safety Training.

-General safety training.

-Food and beverage safety Training.

 -communication skills and customer service training course.

 -National Security Institute Certificate Abu Dhabi.
-ICDL certificate of computer.

-First AID - CPR – AED
-Firefighting training Dubai Police Academy.

-Amadeus course in booking tickets and customer service.

certificates of appreciation for best performance and team leading specially during big events such as formula 1 Etihad airways Abu Dhabi Grand prix season,2010 ,2011 , 2012and 2013.




	languages

	Arabic mother tongue.

English :excellent reading, writing and speaking

Work experience

	   CURRENT JOB
-   Security Manager Inn -Dubai
 1-Assistant Chief Security in AL Bustan Residence Dubai 15 Months.
2-Security supervisor for one year in Saudia Arabia.                      

3- Security Supervisor YASVIEROY Hotel Abu Dhabi "5 star Hotel "for four years.                    

JOB SUMMARY 

Manages the daily functions of the department to ensure protection of property assets, employees, guests and property. Maintains logs, certifications and documents required by law and Standard Operating Procedures. Trains staff in established emergency procedures and implements accident and fire prevention procedures. Position focuses on ensuring guest and employee satisfaction while achieving the operating budget

  Job description and duties in security field
• Assists the management in administering fire prevention programs and emergency preparedness.

• Conducts hazard and risk assessments at the property to include quarterly OSHA/SAFETY audits, incident tracking, and the hazard abatement process.

• Develops detailed "shut down" procedures for the property to ensure that all areas are secured at the appropriate times.

• Comply with applicable laws and safety regulations.

• Follow proper key control guidelines in loss prevention and in the property.

• Develop a monthly checklist for all cctv equipment, alarmed doors, and duress alarms to ensure that they are fully functional.

• Incorporate into patrols, which encompass all areas of the property's interior and exterior, an inspection tour of recording system.

• Follow Duty of Care process for the protection of guests and employees.

• Follows up on all unusual activities in and around the property that would impair the well being of guests and employees.

• Handles complaints, settling disputes, and resolving grievances and conflicts, or otherwise negotiating with others.

• Implements action plans to monitor and control risk.

• Monitors all unusual activities in and around the property that would impair the well being of guests and employees.

• Oversees all loss prevention operations to include but not limited to patrol process, emergency response, investigations (initial & follow up) for all guest and employee related incidents, shipping and receiving process (makes recommendations for improvement), electronic key system and manager on duties responsibilities.

• Oversees and guides the efforts of the Accident Prevention Committee.

• Oversees first aid program for guests and employees.

• Oversees the claims process and protects company assets by closely monitoring the General Liability and Worker's Compensation cases.

• Communicates the importance of safety procedures, detailing procedure codes, ensuring employee understanding of safety codes, monitoring processes and procedures related to safety.

• Emphasizes teamwork, close working relationships with other departments and assertive hospitality to serve as a deterrent to crime.

• Encourages and builds mutual trust, respect, and cooperation among team members.

• Provides personal assistance, medical attention, emotional support, or other personal care to others such as coworkers, customers, or patients.

• Serves as a role model to demonstrate appropriate behaviors.

• Utilizes interpersonal and communication skills to lead, influence, and encourage others; advocates sound financial/business decision making; demonstrates honesty/integrity; leads by example.

Ensuring Exceptional Customer Service 

• Meet quality standards and customer expectations on a daily basis.

• Identifies the educational needs of others, developing formal educational or training programs or classes, and teaching or instructing others.

• Inspects and critiques the performance of the loss prevention department to establish and maintain a high level of professionalism and customer service.

• Provides services that are above and beyond for customer satisfaction and retention.



	Personal skills
Ability to work Under pressure. 

Strong background in safety and security.
Ability to work with group and individually.

Teams promptness & accurateness in action.

Team leading.

Ability to deal with people from different cultures.

Good communication skills in both Arabic and English.

Good background of  hospitality principals and regulations
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