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ALI  
CAREER OBJECTIVE
	I aspire to obtain an IT, support service/technician, where my  9 years of experience and knowledge in software/ hardware installation, troubleshooting, networking configuration, documentation ,data controlling and sales assistance can be utilize within a forward company for achieving its goals and targets.


SKILLS AND ABILITIES

1. Window Operating System, Desktop / Laptop assembly,troubleshooting,PC,Microsoft Dynamics Navision,LS Retail Logmeln Hamachi VPN Local area network (LAN) (MAN) (WAN) (WLAN) installation,CATS5,CATS6,crinping,patching,maintenance and WIFI  access point,installation,configuration & maintenance of Printers,Scanners, IP & IR cameras , DVR/NVR  security camera, Remote IT  Support.
2. Internet Technology Literate, Microsoft Office.
Help Desk Support , PC assembly , hardware troubleshootingsoftware installation.

3. Read Understand and Implement Network Drawing for computer systems.
4. Knowledgeable in Electronic and Automotive troubleshooting.
5. Analytical thinking and planning , Organization and prioritization skills.

PROFESSIONAL EXPERIENCE
· Working as a Executive IT &INVENTORY  from Aug 2013 to Till July 2015
Responsibilities:
1. Install / configure / Operates Microsoft Dynamics Navision and LS Retail Point of Sale POS, import item master and sub item master, discount file and price changes..

2. Provide training to Sales Staff on how to use LS Retail POS / Microsoft Dynamics Navision.
3. Perform Level 1 and Level 2 support services which includes receiving calls for computer/ system enquiriestroubleshooting and visiting the site/shop where the solution needs to be implemented.

4. Remote IT support via Logmeln, Harmachi, VPN, VNC ,Team viewer application to access computer for data acquisition and transfer to the server.
5. NVR / DVR Security System camera installation  and  maintenance.
6. Inventory task , PC and Laptop Hardware / Software troubleshooting.
· Three years worked at Warid Telecommunication.(Feb, 2010 to May2013)
Nature of Job:Assistant administrator.

Responsibilities:
1. Lead Engineer Team

2. Manage A.D

3. Mange A.D

4. Manage R.D
· Three years worked at Fastnet (ISP). (Oct 2006 to Mar 2009)
Nature of job:Assistant administrator.
Responsibilities:
5. Daily maintain work sheet of our clients complain& new connection ,

6. Lead Engineer team
7. Mange A.D

8. Manage R.D

· One year worked at IBM.

Nature of job:as a System Engineer
Responsibilities:
1. Daily maintain work sheet of our Computers ,

2. Mange A.D
QUALIFICATION

	Level
	Subject
	Institution

	Matriculation
	Science
	Karachi Board

	(DAE) Diploma of As Bio Engineering. 
	Computer Technology
	Board Of Technical Education.

	Certification
	MCITP 2008
	Onwire Certified


CAREER LEVEL
	Career Level:
	Any

	Notice Period:
	15 days


TARGET JOB
	Job Location:
	Karachi – Pakistan

	Job Category:
	Teaching, Advertising; Computer/ Hardware, WAN, LAN, Factory management, Customer Service, Sales, Marketing, Technical , Management

	Employment Type:
	Employee

	Employment Status:
	Full time


PROFESSIONAL EDUCATION 
	1. MCITP
2. Ms Office 
3. A+


What I can Do.
Network , WAN, LAN, Any Kind of  Windows  server, Windows7, Router , CCTV,  PBX)

Hardware

Software (Installation)
Personal Information.
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