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MERYL 
_________________________________________________________________________
CAREER OBJECTIVES
To work in an Organization , which will enable me to contribute my skills and professional experience towards professional growth and development.
WORK EXPERIENCE:
ORGANISATION:  TRAVEL & TOURS INDIA PVT LTD
DURATION: MAY 2011 - FEB 2014
DESIGNATION: TOUR CONSULTANT- Inbound & outbound
RESPONSIBILITES:
-Preparing international and domestic travel packages. -Handling Groups and FIT bookings.
-Customizing and Costing tour packages as per client needs -Laisings with the overseas suppliers around the world -Handling Customer calls and inquires
-Travel Insurance
-International and Domestic Hotel Reservations -Promoting Travel Related Products
-Negotiating on cost and specifications with suppliers and managers -Receiving, Checking and Distributing all invoices from the suppliers -Managing the accounts payable situations
-Maintaining supplier and client database
-Making accurate, rapid cost calculations and providing companies with quotations and itinerary.
ORGANISATION: 
DURATION: Dec 2010 - Mar 2011
DESIGNATION: Trainee CSE 
RESPONSIBILITES:
-Handling Check in counter, Enquires, Flight Manifest etc. - Checking and issuing boarding passes.
-Constant liaison with Boarding Gate, Check in counter, Ramp
-Supervising service partners activities for the smooth acceptance of passengers.
-Directing Arriving/ Departing passengers to respective areas such as Arrival Hall, Transfer Area, Departure Gate, Lounge, etc.
-Checking entry requirements ( visa's residence permits ) are met
- Coordinating with Cargo , Fueling company, Baggage Make up Area, Aircraft Loading team, for a smooth turnaround
-Handling of Company mail
-Performing pre- and post - flight administration duties -Handling Baggage Claims
-Ensuring compliances with Safety and Security requirements.
ORGANISATION: AIR INDIA NACIL
DURATION: May 2010 - Sep 2010
DESIGNATION: Trainee CSE Reservation/ Ticketing  at Booking Office ( Goa, India )
Responsibilities:
· Reservation and Ticketing 
· Handling Customer Calls and Inquires. 
· Taking care of Customer needs 
EDUCATIONAL QUALIFICATIONS:
Completed S.S.C through National Institute of Open School in 2007.
ADDITIONAL QUALIFICATION:
· Successfully completed Diploma in Aviation Management course with CRS ( Galileo) at Trade Wings Institute , Panjim( Goa, India ) 
· Successfully completed a course tittle Advance Diploma in Computer Application (windows Microsoft Excel, power point, word, Adobe Photoshop, CorelDraw) 
STRENGTH:
· Excellent Communication and Time Management Skills. 
· Taking Ownership and Responsibility for every job done. 
· Complete all assigned job as per time, in an accurate manner. 
· Ability to work under pressure 
· Taking care of customer needs. 
PERSONAL PROFILE:
Name
: Meryl
Date of Birth
: 27th Feb 1987
Marital Status
: Married
Nationality
: Indian
Religion
: Roman Catholic
Languages known   : English and Hindi
Visa status
: Visit visa
LANGUAGES KNOWN: English and Hindi
PERSONAL PREFERENCE: Music, Sports, Reading and Traveling
I hereby declare that the particulars stated above are true.
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