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               SRINIVAS 
Objective
To be an indispensable and important part of a professionally managed company, where I can   lead people by my knowledge and experience while contributing productively for the growth of the company. 
Professional Experience

Country Inn And Suites By Carlson (Food And Beverage Supervisor)
Sep 2013– Dec 2015
Key Responsibilities:
· Responsible for various inventories involving Bar, Linen etc.
· Conducted training sessions for the Team members and Industrial Trainees on daily basis.
· Responsible for the layout and upkeep of “The Outlet”.
· Completely Responsible for the operation of outlet for one shift
· Assisting the manager and colleagues in achieving the budget laid by the management    
· Preparing daily reports like sales, training and beverage sales report.
· Motivating staff to achieve organizational goals.
· Inventory control and management.
· Taking care of equipments.
· Assigning Duties To the staff members and taking follow-ups regularly
· Supervises effectiveness of workflow and sequence of service during service periods and provides constant hands-on support

· Supervises closely and monitors the cashiering function of the outlet .
· Monitor customer satisfaction and respond to customer feedback and complaints ensuring 

· Actively uses the database of customer details / history to assist in guest recognition

· Conduct performance evaluations of colleagues, training of colleagues, guidance, coaching and counseling of colleagues

Park Plaza Delhi (Food and beverage Supervisor)
Feb 2013 – Aug 2013
Key Responsibility:-

· Responsible for various inventories involving Bar, Linen etc.
· Conducted training sessions for the Team members and Industrial Trainees on daily basis.
· Responsible for the layout and upkeep of “The Outlet”.
· Completely Responsible for the operation of outlet for one shift
· Assisting the manager and colleagues in achieving the budget laid by the management    
· Preparing daily reports like sales, training and beverage sales report.
· Motivating staff to achieve organizational goals.
· Inventory control and management.
· Taking care of equipments.
· Checking for guest satisfaction on table to table or by courtesy call in case of IRD.
· Assigning Duties To the staff members and taking follow-ups regularly
Hilton Mayur vihar
(TRANSFERRED from double tree by Hilton for new pre-opening team)
 Sep 2011 – Jan 2013 Guest service Atendent, – 
(Located in New Delhi's dynamic business district of Mayur Vihar, the contemporary Hilton New Delhi - Noida - Mayur Vihar hotel is close to a number of shopping areas and the business destination, Noida in the NCR (National Capital Region). The hotel is also 10 minutes from the event and exhibition hub of New Delhi, Pragati Maidan and less than 500m from the Metro station.

Be spoiled for choice with our three innovative dining outlets that include a specialty Indian restaurant, an all-day dining venue and a stylish lobby lounge. Keep fit in the complimentary Fitness Center, swim in the outdoor swimming pool or indulge in a treatment in our luxury Spa.)
          Key Responsibilities:
· Specialized in handling high-end guest request.
· Through knowledge of Property management system and Food & Beverage Operations.
· Serving guest as per the outlet SOP’s
· Doing mise n scene and mise n place properly and efficiently  for the smooth operation of the outlet.
· Training junior associates and trainees on the job. 
Double Tree By Hilton Mayur Vihar                                                                                                                                                                                                                       
Dec 2010–join pre opening team as Food & Beverage Service agent, – Doubletree by Hilton New Delhi Noida/Mayur Vihar. There after transferred to Hilton for opening of a new Food and beverage outlets. 
(The DoubleTree by Hilton Hotel New Delhi/Mayur Vihar, is the first DoubleTree by                                     Hilton Hotel in India and is located in the downtown business district of Mayur Vihar in East                           Delhi.A five star hotel with 196 rooms and suites with 24 hour coffee shop, bar and                    American restaurant.) 
Industrial Training

OCT 2007 till March 2008- Hotel Devigarh,Rajasthan.
Successfully completed 20 weeks of Industrial exposure training in all major departments 
Education 

	

	
	Educational Background
· Bachelor of Science in Hospitality and Hotel Administration    from Institute of Hotel Management.

Affiliated by NCHMCT National Council Of Hotel Management and Catering Technology. (Government Of India)

· High school (Class -12th)-Greenway Modern School 

Central Board Secondary education (Central Govt. Of India)
· Class-10th-Greenway Modern School

Central Board Of Secondary education (Central Govt. Of India)



Achievements

· Appreciation letters for being part of Pre-Opening Team for Double Tree & Hilton
· Appreciation letters for providing excellent service to guest and gaining good SALT scores for the department at double tree by Hilton
· Appreciation letters for providing excellent service to guest (Bravo Certificate) for Country 
Age                                           26

Gender                                     Male

Height                                      6 Feet (182 Cm)

Marital status                          Unmarried

Date Of Birth                           01St Oct 1988 
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