Jenna 


Summary

· A driven and highly-motivated business professional with more than 10 years of sales and customer relations experience. Effective communicator who adapts well in a dynamic environment with a strong ability to learn quickly.Strategic problem solver who applies individual initiative to deliver exceptional work.
Education

BACHELOR OF ARTS| MAY 2010 | UNIVERSITY OF WISCONSIN OSHKOSH

· Major: Journalism with an Emphasis in Advertising/Public Relations
Work Experience

PRODUCT MARKETING SPECIALIST | DECEMBER 2014 – AUGUS 2015
· Coordinated and executed 3 or more showcase events each quarter to increase presence in the

community and build partnerships with top customers

· Managed customer events and corporate meetings as needed

· Collaborated with internal clients to determine business need and merchandise options

· Maintained partnerships with the Houston Livestock Show and Rodeo and the Houston Texans
ASSISTANT PROPERTY MANAGER | HOLLAND PARTNER GROUP | FEBRUARY 2013 – SEPTEMBER 2014
· Awarded Commercial Real Estate Association of Colorado’s Mid Rise Community of the Year

· Achieved No.1 National ranking for stabilizing company’s newest development in 
record- breaking time

· Developed and mentored team members for company’s newest flagship properties

SALES ASSOCIATE | HOLLAND PARTNER GROUP | MAY 2012 – FEBRUARY 2013
· Promoted to an Assistant Property Manager in less than 1 year

· Consistently recognized as one of the top 3 sales associates in company-wide monthly

performance appraisal

· Maintained an above average closing percentage of 35% or higher
ACCOUNT MANAGER | ROCKY MOUNTAIN MARKETING | AUGUST 2011- FEBRUARY 2012

· Upheld customer retention of 33% or higher by qualifying Fortune 500 businesses

· Interviewed job applicants and mentored new employees

· Gained at least 8 new customer accounts each week by canvassing designated sales region
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