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FLOR 


OBJECTIVE:

I want a highly rewarding career where I can use my skills and knowledge to help the company be successful and establish an enjoyable career for myself.
EDUCATION:


HOLY ANGEL UNIVERSITY



Angeles City, Pampanga

Bachelor of Elementary Education


1999 – 2004
· Specialization: English


· LET passer (Licensure Examination for Teachers)



SKILLS:
· Computer Literate (MS Word, MS Excel)

· Good English Communication Skills
· Proven Multitasking and Organizational Skills
WORK EXPERIENCE:

MENTARY SCHOOL

Angeles City, Pampanga


Teacher 1





June 2013 – January 2016

· Plan, prepare and deliver instructional activities

· Create instructional resources for use in the classroom.

· Create lesson plans and modify accordingly throughout the year.

· Evaluate the comprehension ability of students through their performance in school.


ANGELES EVERGREEN FOUNDATION

Angeles City, Pampanga

Elementary Teacher




May 2010 – May 2012
· Plan, prepare and deliver instructional activities

· Create instructional resources for use in the classroom.

· Create lesson plans and modify accordingly throughout the year.

· Evaluate the comprehension ability of students through their performance in school.

IQOR PHILIPPINES



      Clark Field, Pampanga

Call Center Agent (Collection Specialist)
January 2008 – February 2009
· Reviewing open accounts for collection efforts.

· Making outbound collection calls in a professional manner while keeping and improving customer relations.

· Resolves client-billing problems and rescues accounts receivable delinquency, applying good customer service in a timely manner.

· Collect customer payments in accordance with payment due dates.
CYBER CITY TELESERVICES, LTD.

Clark Field, Pampanga
Call Center Agent




October2004 –January 2008
(Customer Service Representative, Email Support Staff, Inbound Sales with upsells)

· Opens customer accounts by verifying and recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Assist with placement of orders, refunds, or exchanges.

· Place or cancel orders.
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