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ANA

I’m looking forward a career-oriented job placement in 

a highly prestigious organization.
CORE SKILLS:
· Experience in Customer Service & Retail Sales in various setting as a employee.
· Manage time,effectively prioritising tasks and able to work of deadlines. 

· Proficient in Microsoft Word, Excel and PowerPoint Presentation.

· Adapt well to challenges resourceful, innovative and well trained.
WORK EXPERIENCE:
April 2012 – April 2016:   Trading Enterprises
Finish Contract
      


Brand Name:

      
BHS(Ladies,Men's,kids and Home)

                         
(Luxury for Kids)        




GOCCO 
Designation:

      
SALES ASSOCIATE,CASHIER,MERCHANDISER
· Greet customers with a smile and create a friendly, welcoming atmosphere at all times.

· Providing the customer with detailed merchandise information and advice in a courteous, professional and efficient manner.

· Provide efficient service at the fitting rooms by controlling queues, following the correct stock procedures,assist with fittings, and styling alternatives.

· Administer POS opening and closing accordance to corporate procedure.

· Service the till point through the replenishment of wrapping materials, pens and any promotional leaflets,removal of hangers, tags, pins and rubbish.

· At the cash Counter provide the customer with information about Bill Offers and or services.

· Provide the highest standard of customer service by signifying excellent knowledge of products and services.

· Receive payment by cash, check, credit cards, vouchers, or Gift Cards.

· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.

· Collect and count cash at shift commencement.

· Compute and record totals of transactions.

· Resolve all customer complaints in a manner consistent basis with the company policy and notably customer satisfaction.
· Participate in the processing of the new shipments and help the team to keep the receiving and back stock area clean and organized.
· Monitor Customer's Traffic, Staff Individual Sales, Emails for promotions and updates from the head office.


· Follow the STORE OPERATIONS MANUAL/ISO .
March 2009-March 2012:
Nursery Care Corporation  

 






Philippines
Brand Name:

Baby Company/Sm Department Store
Designation:


SENIOR SALES CLERK
· Welcoming the costumer in the store, initiate the sales process, offer them qualified advise on the available products, recommend and demonstrate the products, and promote cross selling with view to meet customer's.

· Communicate to the customer's for the information on special offer/sales promotion and events.

· Maintain up-to-date data base of customer visiting to the store.

· Check the stock level daily and recommend orders to the manager in order to replenish and maintain the optimum levels.

· Update product knowledge, follow latest trends to provide confident and relevant advice to customer's and gather market intelligence to learn about competition and stay ahead of it.

· Visual merchandising it is the art of effective selling through strategic merchandis presentation.

· Comply with all company policies and procedures.
TRAINING & COACHING GAINED:
· Customer Service by Liwa Group Company
· Self-Motivation by Liwa Group Company
· Point of Sale operation & Efficient Time Management
· Product Training of GOCCO/BHS brand.
EDUCATIONAL BACKGROUND:



    College:



    Tarlac State University



     Hotel And Restaurant Management




     (College Level)
    Secondary Level :


                   Gerona, Institute


       
    Poblacion #3 Gerona , Tarlac Philippines



                   Year 2002-2006

    Training attended:


                   Finishing Course for a Call Center agent (tesda)


                Bagumbayan Quezon City

   


    Feb.2008-march 2008 
   Language : English, Arabic, Tagalog
PERSONAL INFORMATION:
Age : 27Y/O 








Birthday : January 22,1989 





Date of issue :Dec.04,2015
Citizenship :Filipino 







Status : Single
Height : 5’2”
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