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· Nationality: Kenyan
· Passport No: A2456724

· Driver’s License: Kenyan Class E (medium and small cars)

PERSONAL PROFILE:
· Self motivated with a flexible attitude to work
· Meets and exceeds  targets in deadline orientated situations
·  Get on well with people at all levels, easily making good working relationships
WORK EXPERIENCE :      10 years
· Sales and Marketing  – 5 years

· Market Research – 3 years
· Customer Service -2years
Jan 2012 to Date   
Maroo Polymars Limited – Sales and Marketing Executive
Duties and responsibilities

· Key account management and client service

· Personal selling and salesmanship

· Order Getting and creation 

· Research and intelligence gathering

Nov 2009 to Jan 2012  
Consumer Insight Ltd –  Research Executive 
Duties and responsibilities

Assisting in business planning, client service and project management to achieve company business objectives through:

· Client relationship management including prospecting, brief taking, proposal preparing, field briefing, overseeing of data collection and analysis and report preparation and presentation

· Over-seeing execution of both quantitative and qualitative research projects to ensure timely and accurate execution of all parts of the project

· Developing and growing team members through motivating, training, appraising and guiding them 

· Personal selling and promotion of company own branded research products
Feb 2009 – Nov 2009  
Villa Care Limited- Marketing Executive 

Duties and responsibilities

· Marketing Strategy formulation

· New Business generation

· Salesmanship

March 2005- Jan 2009 Kenya Aerotech Limited- Customer Service Executive

Duties and responsibilities

· Passenger check- in and boarding 

· Aircraft control and balance

· Baggage tracing and security
EDUCATION:

· Bachelors degree in Marketing

· Post graduate diploma in Marketing Management
· Diploma in Passenger and Aircraft Handling

2009-2013

University of Nairobi
Bachelor of Commerce – Marketing Option
Second Class Honour Upper Division
2009-2012 

Marketing and Social Research Association (MSRA)

Market Research Techniques

· Market Segmentation Research

· Market Potential/Survey Research

· Perception Research

· Pricing Research

· Retail Audit

· Mystery shopping

· Business to Business Research

· Product Test Research
2007-2009 

The Kenya Institute of Management
Diploma in Marketing Management
Credit
1998-1999 

Trans Eastern Airlines Aviation College
Certificate in Passenger and Aircraft Handling
Credit
1986-1997 
               Kenya Certificate of Secondary Education, Grade: C+ (Plus)
Kenya Certificate of Primary Education, Grade: B
OTHER SKILLS:
Computer skills: 
MS Word, Excel, PowerPoint, Access, Dreamweaver
Aircraft systems:
DCS, MARCS, PRS, AMADEUIS
First Aid Skills
INTERESTS:
· Reading: Both academic and recreational materials
· Traveling
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