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Objective:
To scale the pinnacle of success in the field of hospitality industry driven by an insatiable passion towards work and to work for growth and to develop along with the organization.
 Personal Details:
A motivated, hardworking individual with useful levels of direct guest - consumer experience and strong hospitality management experience. Has a global perspective on hotel operations and have as solid business and commercial acumen. Having worked with companies within and outside the hospitality industry, I have a diverse functional background with an ability to adapt quickly to change, ambitious and goal oriented with a desire to succeed.
Date of Birth
:  16 December 1959     


Nationality
: Jordanian
Marital Status
:  Married






Work Experience:

· Real Estate Co.

         Director of Hotel Operations from (April 2015 – March 2016) 

· Tulip INN – AL Khobar

         General Manager from (April 2014 – April 2015)                                  
· Zara Continental Hotel (4 Star Hotel- Al khobar)                
General Manager from (April 2013 – to date) 
· Coral Gulf Hotel ( 5 Star Hotel- Riyadh )
Hotel Manager from (Feb to April, 2013)
· Auris Plaza Hotel Dubai (5 Star Hotel – Dubai)                     
Director of Rooms from April 2012 to October. 2012 
· BURJ AL ARAB Dubai (5 Star Deluxe Hotel – Dubai)                     
         Operations Manager from 2004 to 2011 
· BURJ AL ARAB Dubai (5 Star Deluxe Hotel – Dubai)                     
         Assistant Front Office Manager From 2003 to 2004 
· BURJ AL ARAB Dubai (5 Star Deluxe Hotel – Dubai)                     
         Night Manager (Opening Team) From 1999 to 2003 
· Le Meridian Dubai (5 Star Hotel – Dubai)                                              
         Duty Manager From 1995 to 1999
· Le Meridian Amman (5 Star Hotel – Jordon)                                          
         Reservation Supervisor From 1994 to 1995
· Marriot Hotel Amman (5 Star Hotel – Jordon)                                        
         Restaurant Manager from 1992 to 1994
· Kuwait Airways                                                                                       
    Flight attendant, First Class From 1982 to 1990

QUALIFICATION SUMMARY: 

· Implementing and continually reviewing the policies procedures and standards 

· Selecting, training, developing, scheduling and managing the team performance to ensure efficient running of front office operations 

· Supervise all front desk services and personnel to ensure guest receive prompt, efficient and personalized service

· Maintains smooth relationship between management and guest by attending to guest complaints, request and inquiries and by seeing the accommodation and transportation of overflow guest in case of full occupancy.

· Frequently reviews the arrival report, thus ensuring all VIP’s and special request rooms are blocked.

· Assists in promoting inter-hotel sales and in house facilities.

· Assists in determining training needs and in preparation of front office training plan.

· Frequently checks the due outs and coordinates with front office employees in handling guest problems upon check out.

· Authorize acceptance of walk in and extensions on busy days.

· Attend any meeting or training sessions are required by management.

· Carry out and supervise daily operation to ensure that all employees are trained and well maintained at all times.

· Knowledge and understanding of guest relations and marketing.

· Ability to resolve guest inquiries and complaints.

· Strong operational skills and experience in front office procedures.

· My passion is to care and to do my job in a very professional way 
· Supporting my team to do their best and creating an excellent work environment where it could help them to achieve. 

· Revenue focus and generating revenue 

· Extensive customer service and customer care 

· Excellent written and verbal communication skills 

· Analytical with data processing experience, hardworking, energetic and reliable. 

· Recognized for assuming additional responsibilities. 

· Ability to adapt to new challenges, analyze complex problems and generate original ideas. 

Educational   Attainment :

· High School in Kuwait

· Computer Science Diploma in Kuwait

· Flying in a Cessna Aircraft in Fresno, California
Language :

· Mother tongue: Arabic

· Foreign Languages: English (proficient in written and verbal communication)

Other Skills :

· Knowledge of general and analytic accounting

· Knowledge of the areas of Sales and Marketing

· Knowledge in Auditing and Taxation

· Flying with Fresno Academy in California
Trainings :

· Great Leaders (Leadership Training), Burj Al Arab

· 7 Habits of Highly Effective People. Stephen Covey – Burj Al Arab

· Understanding Profit and Loss – Emirates Academy for Hotel Management

· Fire and Safety / First Aid Training

· Guest Relations Training
· Customer Focus Training

· Train the Trainer Certificate – Burj Al Arab

· Commitment to Excellence Facilitator at Le Meridien, Dubai

· ISO 9002 International Standard Organization, Le Meridien Dubai
· Hospitality Training Courses 1997, at Marriot Hotel Amman
· Total Quality Management Project, Breakfast Buffet Appearance, 1995 at Marriot Amman

· Honored Guest Award Training Workshop 1995 at Marriot Hotel Amman
· Training on Property Management System

· Performance Management

· Communication skills

· Time Management

· 15 minutes training

· Balancing Work and Family Life

· Counseling skills

· Progressive Discipline

· Total Quality Management 2 Seminars 1993 at Amman Marriot Hotel
· Basic Fire Fighting Le Meridian Dubai[image: image3.jpg]
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