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Career Objective:

To secure a creative and challenging position with professionally managed group. A position which will utilize my practical and theoretical experience, knowledge and planning skills and provide an opportunity for professional and personal growth.
Skill Set:
· In-depth knowledge of Windows Server Administration.
· Excellent communication and presentation skills.
· Solutions-oriented, highly analytical and resourceful.
· Good process knowledge about Incident Management, Change and Problem Management.
· Hands on Routing and Switching.
PROFESSIONAL EXPERIENCE

Network Supervisor –System, Abu Dhabi, U.A.E
Jan’2016-May’2016
Responsibilities:
· Design, build and manage Windows 2008/2012 Servers, File and Print services, Active Directory, WSUS, SCCM, DNS, DHCP and TCP/IP.

· Administrating and troubleshooting Windows 2003/ 2008/ 2012 Servers.
· Managing user accounts and giving share & security level permissions.
· Responsible for configuring & troubleshooting Router &Switches.
· Responsible for maintaining the network & troubleshooting the network related issues.
· Responsible to monitor whether all the components are available for successful communication.
· Support to meet the scheduled on time delivery, at an acceptable quality level with all the established security and audit standards.
· Implement changes and ensure changes by team member are implemented according to schedule and established procedures. Including the UAT testing.

· Managing the business unit’s day to day queries and giving technical solution (TA) for their new projects initiatives and existing projects upgrade / Migration support.
· Responsible for the system backups, which include designing, testing and implementing a backup plan to be carried out by computer operators.
· Disaster Recovery Planning and implementing the servers for the DR switchover as per the Airport standard procedure and policies.
· Maintaining the SLA and Change management process, adhere to the Change management process and procedures.
· Troubleshootingof complexLAN/WANinfrastructureincludingroutingprotocolsEIGRP,OSPF &BGP.
· Configurationof WirelessRoutersandAccessPoints.
Systems Engineer – Qatar Airways, Doha, Qatar



Jun’2008-Sep’2015

Responsibilities:
· Worked as Lead Engineer for OISP project, where task involved are coordinating with stations to 
build base servers with Local IT support. Once base server ready, remotely build VMs (RODC AD, Fileserver and SCCM DP) with hyper V according to Qatar Airways (QR) standards and migrate user end PCs to Qatar Airways domain setup. Also involved with implementing SCCM technology across standardized sites.
· ImplementingsecuritypoliciesusingACL,Firewall,IPSEC,SSLandVPN.
· Dealtwithmonitoringtoolslike networkpacketcapturetoolsWire-shark,etc.

· Installation,Configurationand AdministrationofWindowsServers2012/2008,Active

Directory,FTP,DNS,DHCP,TFTP,WindowsOSundervariousLAN andWANenvironments.
· Settings of the networking devices (Cisco Router, Switches) co-coordinating with the Network administrator during implementation.

· Troubleshootingof complexLAN/WANinfrastructureincludingroutingprotocolsEIGRP,OSPF

&BGP.

· Configurationof WirelessRoutersandAccessPoints.

· WorkedwithIPD teamon designphaseof CitrixVDIsolutionon outstationbusiness requirement,testingandimplementation.BeenpartoftroubleshootingAmadeusrelated issuesfacedwithdesign.

· WorkedasLeadEngineerforAfrica,Europeand FarEastregion,providingtechnologysupport
andhelpingstationwiththeirITbusinessrequirements.In thisrolealso responsiblefornew stationstartupin QRnetwork.In thelast7yearsandthreemonthswithQR,I havebeen involvedwith9newstationstartupsacrossall6continentsQRoperates.

· Providing2ndlevelITsupportto theQatarAirwaysworldwideoffices.

· Testingallnewapplicationin OutstationTestLabandsupportingto theManagementto commissionin Outstationenvironment.
ProjectsparticipatedinQatar Airways:
· SolutiondesignphaseofServerstandardizationproject(OISP).

· Planning,designingandimplementationofKilimanjaro&ZanzibarAirportCheck-inSystemfor

Qatar Airways onnativesetup.

· OpenSourceIPtelephonysystem.

· New Station Startup (Goa, Alexandria, Madinah, Kigali, Chongqing, Kilimanjaro, Warsaw, Sabiha (Turkey), Najaf & Zanzibar).
· IT Infrastructure Setup in Outstations (Seoul, Chongqing, Melbourne, Frankfurt, Kigali, Warsaw, Kilimanjaro, Najaf, Madinah, Zurich & Nairobi).
· MSExchange(email)Migration,UnifiedCommunication&SkypeforBusinessimplementation forOutstation.
System Engineer – Compupark, Chennai, India


Jun’2006-May’2008
Responsibilities:

· Set-up  the  Network  System  with  small, or medium  or  large  set  of  nodes  with NT4.0 Server, Workstation, 2000 /2003 Advanced Server and  Professional versions.

· Dailyoperations,backupprocedures,securityanddisasterpreparednessandrecovery.

· InstallationandconfigurationofActiveDirectorydomaincontrollers.

· Installation&Configurationof Hubs&Switches.

· Applying patches and service pack installations for NT/Unix systems.
· Analyzing System Hardware, Software and Network Requirements.
· Configuring Network Printing Services, Advising customers about scheduling Backups.
· Handled the critical problems in the above-mentioned Operating Systems, Application Software and Development tools during and after the installation.
· Installation & Configuration of Wireless Access Point, Wireless Network and Router.
Technical Support Engineer – Computer Data Networks, Kuwait
Mar’2001-May’2006

Responsibilities:
· Networkconsistsof FiberOpticCablingandCat6Ethernet.MaintainingFoundrySwitches(Big Iron)10/100MBEthernetinterface,NetIronSwitchesinallthelocations.3600CiscoRouters supportingTCP/IPconnectedto BigIronSwitch.VLAN’sarrangedintermsof multiplesubnets providingbothisolationandredundancy.GatewaysusedforconnectingtoHostmachine throughSITAWANinDUBAI.

· UsingHPOpenviewtoaccessandusethemanagementapplicationsprovidingasinglepointof
managementand an integratedviewofthenetwork.

· TroubleshootingandConfigurationofthePrintersonthe Network.

· InstallationandConfigurationofCisco,FoundrySwitchesandRouters.
· Administrativedutiesona Microsoft2000/2003Server,WindowsNT4.0,Novell4.11TCP/IP Networks.

· HandledSupportissuesformorethan500usersinvolvingWindowsNT4.0,WindowsXP.

· MaintenanceLAN/WANconnectivity.

· Applicationaccess&printer’saccess.

· InstallationofdifferenttypesofvirussecuritypatchthroughGrouppolicyonclients.

· IncludetheDailybackup,Weekendbackup&Monthlybackup.

· Configureuseraccounts,e-mail,DomainresourceaccessandOperatingSystemupgrades.
Customer Support Engineer – RANS Brainwave Automation Pvt. Ltd.,
Dec’1996-Jan’2001

Responsibilities:
· Assembly,Installation,Troubleshooting&MaintenanceofDesktopPC’s.

· Installationofmodem,scanner,Printers,multimediaDevices&configuringInternetaccount.

· Troubleshooting&rectifyingalltypesofDotMatrix,HPLaserprinters,DeskJet Printers.

· InstallationandConfigurationofNetworkPrinters.

· Configurationof Lotusnotesclient.

· InstallationofdifferenttypesofAntivirussoftware’s&troubleshootingofdifferentvirus problems.

· SetupnetworksusingTCP/IP,DHCP,NetBEUIandNovellIPX/SPX.

· SetupandAdministrativedutiesonaNovell4.11and5.0networkswithWindows98/95.
ProfessionalCertifications:
· CiscoCertifiedNetworkAssociate(CCNA)
· MicrosoftCertifiedProfessional(MCP)
· AdvancedDiplomainComputerService&NetworkEngineering
EducationalQualification:
Diplomain ElectronicsandCommunicationEngineeringWith72.7%FirstClassfromMohamed

SathakPolytechnicCollege,Keelakarai,TamilNadu,Indiain1996.

S.S.L.CWith63%fromSMGHSS, Thondi,TamilNadu,India,ExaminationConductedbyStateBoardin 1993.
PersonalInformation:
DateofBirth               

: 01-Apr-1978

Maritalstatus             

: Married

Sex                                

: Male

LanguagesKnown      

:English,Tamil, Arabic and Hindi 

DrivingLicense           

: Valid UAE Licence 
Declaration:
Iherebydeclarethattheabovementionedinformation iscorrectuptomyknowledge andIbearthe responsibilityforthecorrectnessoftheabovementionedparticulars.
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