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MARIA 

KEY SKILLS

· Great attention to details

· Effective communication skills over the phone in a multi-cultural environment

· Above average computer usage skills

· Knowledgeable in MS Office application (Word, Excel)

· Excellent problem solving skills

· Able to formulate sales strategies to increase product sales

· Team-player

· Competent in inventory management

· Great interpersonal skills

· Basic trouble shooting skills for mobile devices, tablet, Wi-Fi, phone connect 

WORK EXPERIENCE:

Sales Coach for Inbound Telesales
 (BPO-Call Center)
October 2012 – September 2015

Account Handled: SPRINT, one of the largest telecommunication in the United States of America

-Manage a team of agents

-provides coaching to agents for:

*phone etiquette


*conduct credit check for new clients


*sales strategies


*personal development

-monitor live calls and provide feedback for agents

-handles escalated calls in reference to technical support and other higher level of concerns

Pharmacy Assistant

Mercury Drug Corporation

Novaliches Plaza Mall Branch, Philippines
December 1999 – September 2010

Mercury Drug is the Philippines’ leading trusted and caring drugstore
-Receive, prepare and dispatch order for prescription or non –prescription medicine
-Receive deliveries from the supplier

-Provide counselling to patient or customers about medicine

-monitors running stocks of the pharmacy

-conducts semi-annual inventory of products


-monitors expiry date of medicine

-prepare stock transfer from the other store branches to complete customer’s order
SEMINARS/TRAININGS:

-Drug Selling and Training Course - December 1999 (Mercury Drug)
-Service Excellence Seminar - September 2003 (Mercury Drug)
-China Airlines – on-the-job-training – November 1998 - February 1999

-Product Knowledge and Academy bay October 2012 (EGS-BPO)
EDUCATION:

COLLEGE:
Bachelor of Science– San Sebastian College-Recoletos Philippines
COURSE:
Major in Tourism

GRADUATED:
March 1999

SECONDARY: 
St. Mary’s College of Meycauayan, Philippines
PERSONAL DETAILS

Date of Birth: 
January 9, 1979

Place of Birth: 
Valenzuela City, Philippines

Civil Status: 
Single

Citizenship: 
Filipino
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